Appendix B: Blind Citizens Australia Recommendations to the Taxi Industry Inquiry

Recommendation 1: Blind Citizens Australia recommends that the initiatives piloted by the Victorian Taxi Directorate continue to be funded and run on a scheduled basis to ensure that new drivers are aware of their obligations under state and Federal equal opportunity law. We also recommend that refresher training is provided on a scheduled basis to current drivers.  

Recommendation 2: Blind Citizens Australia recommends that driver awareness training include a component on assistance animals, specifically the obligations of drivers to accept an assistance animal that is verified as accredited and registered. 

Recommendation 3: Blind Citizens Australia recommends a review of the financial income thresholds utilised by the Victorian Government to assess MPTP eligibility, with the view of increasing these thresholds in line with the average wage. 

Recommendation 4: Blind Citizens Australia recommends a review of the combined income threshold, including the development of parameters and discretionary assessment of special circumstances.  

Recommendation 5: Blind Citizens Australia recommends that the re-application fee be waived where a card needs to be replaced due to wear and tear. 

Recommendation 6: Blind Citizens Australia recommends that the Victorian Taxi Directorate, in consultation with other taxi stakeholders and disability organisations, develop an information sheet/s regarding the acceptance of interstate vouchers. This document should include images of all state and territory vouchers and details of how vouchers can be authenticated. 

Recommendation 7: Blind Citizens Australia recommends that this information is provided to all new drivers in induction training and is included in refresher training to current drivers.  Disciplinary measures should also be investigated for drivers who continue to refuse interstate taxi vouchers. 

Recommendation 8: Blind Citizens Australia recommends that the Victorian Taxi Directorate commence dialogue with other state and territory taxi authorities to stamp out the refusal of interstate taxi vouchers by MPTP users. It is also imperative that all states and territories have a standardised reciprocal agreement regarding MPTP use.   

Recommendation 9: Blind Citizens Australia recommends that the Taxi Inquiry make recommendations to the Australia Transport Council to establish a working group focused on the review of state and territory taxi subsidy schemes, with the aim of improving consistency and equitable access between schemes. 
Recommendation 10: Blind Citizens Australia recommends that 

· the improved driver training module is implemented in Victoria as of 1 July 2012 to ensure a better consumer experience by people with disabilities

· that the Victorian Government hold discussions with other state and territory taxi regulatory bodies to promote the adoption and use of the new Victorian module

· that modules focusing on disability are delivered by an independent body and that this delivery involves a person or people with disability 

Recommendation 11: Blind Citizens Australia recommends that the Taxi Industry Inquiry support and promote an investigation and investment of audible taxi meters to be fitted in all Victorian taxis commencing 1 January 2014. 

Recommendation 12: Blind Citizens Australia recommends the evaluation of internal large print raised tactile and Braille signage in consultation with key stakeholders including Blind Citizens Australia. Blind Citizens Australia recommends the inclusion of signage, such as the vehicle number in a location which is consistent and easily accessible by a passenger.  

Recommendation 13: Blind Citizens Australia encourages the availability of booking applications which are compatible with a number of different phone models. Blind Citizens Australia also recommends the continued availability of phone based bookings, ideally at the cost of a local call, to take into account people who may not have access to mobile phone technology. 

Recommendation 14: Blind Citizens Australia recommends a review of hybrid taxi fleet purchasing by the Victorian Government, including consultation with Blind Citizens Australia to determine strategies to improve the safety of passengers and road users who are blind or vision impaired. 
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