Audible announcements – call for expressions of interest 

Dear Members
As you are aware, many people who are blind or vision impaired often find the inconsistency of audible announcements on public transport a frustrating experience. We would like this to change. 

Section 27.4 of the Disability Standards for Accessible Public Transport states that ‘All passengers must be given the same level of access to information on their whereabouts during a public transport journey.’ This states that all people should have the same level of access to information on their whereabouts and location during the public transport journey, including those who are blind or vision impaired. The most effective way to achieve this for people who are blind or vision impaired is through the provision of audible announcements onboard the vehicle.
As part of the Melbourne self-Advocacy Project for which BCA has received funding, we have developed an audible announcements point in time diary. We need your help to collect data to be reported back to Melbourne’s public transport providers. 

The audible Announcements diary project will collect data about your direct experience of audible announcements on Melbourne’s public transport system. The data will be collected for the period Monday 9 April to Friday 20 April inclusive. You will be required to fill in a short template about what form of public transport you used, the route used (i.e. tram route, train line or bus route) and the times you started and ended your journey. 
Using the data that is collected from the diaries, BCA will gather the information to form a report which will be submitted to the Department of Transport to better advocate for the provision of audible announcements on public transport.
I am calling for expressions of interest from members who would like to take part in this study. You will be provided with a diary template in your preferred format and an information kit about the project. 

For more information, contact Peggy Soo, Project Officer at BCA National Office on (03) 9654 1400 between 10am and 4pm Tuesday to Thursday or email peggy.soo@bca.org.au 

I hope we can start seeing some change in this area.

I look forward to hearing from you soon.

Kind regards,

Peggy 

