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I AM A PERSON WHO IS                BLIND OR VISION IMPAIRED
· Please address me by name, so it is clear who you are speaking to.
· Please explain who you are when you are speaking to me, as I may not be able to recognise your voice.
· Please let me know when you are about to make contact with me and let me know what you are doing.
· Please let me know when you are delivering items like food or medication and let me know where they are located.
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