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Blind Citizens Australia

Fact Sheet: Quick Guide to the Disability Discrimination Act (DDA)
The Disability Discrimination Act is the Federal Act protecting Australians against discrimination on the grounds of disability. In determining which section of the Act applies to your campaign goal, try to remember that most issues will usually fall under one of the following categories:

· Accommodation: Section 25

· Administration of Commonwealth laws and programs: Section 29

· Assistance animals: Sections 15 and 29

· Education: Section 22

· Employment: Section 15

· Goods, services and facilities: Section 24

· Access to premises: Section 23

Complaints lodged under the Act are investigated by the Australian Human Rights Commission, however it is possible to use the Act in your campaign even before a formal complaint has been lodged. 
Simply indicating the other parties legal obligations under the Act is sometimes enough to get them to sit up and pay attention. If writing a letter, for example, it can be useful to reference the Disability Discrimination Act and explain the section that has been breached e.g. "Section 24 of the Disability Discrimination Act 1992 (Cth) requires that the provision of goods, services and facilities must not discriminate against a person with a disability."
Disability Discrimination Act

www.austlii.edu.au/au/legis/cth/consol_act/dda1992264
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