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President’s Report

Cheryl Pascual, President
I am pleased to introduce the 38th Annual Report of Blind Citizens Australia (BCA) for the year ended 30 June 2013. During the reporting period, BCA has continued to work diligently on our key activities of peer support, information dissemination, individual and systemic advocacy, and advice             to government and the community. 

It has been a busy and productive year for our organisation.

The highlights of the year were:

· The compilation of a suite of information sheets and a report for the Department of Families, Housing, Community Services and Indigenous Affairs (FaHCSIA) focusing on the employment of people who are blind or vision impaired;
· Participation in the inquiry into improving the employment of people with disability; 

· Securing a form of independent accessible voting for people who are blind or vision impaired for the 2013 Federal Election;
· Launching, and distributing some 30,000 postcards for the            “It’s as easy as ABC” postcard campaign, aimed at introducing a permanent audio description (AD) service on Australian television;
· Liaising closely with the Australian Communications Consumer Action Network, Vision Australia and Media Access Australia to publish a report highlighting the consumer experience of the AD trial on the ABC to inform Government’s thinking regarding the introduction of a permanent AD service;
· As a member of the Accessible Cinemas Advisory Group, continuing our work with the cinema chains to ensure that audio description will make it to our cinemas by the 2014 deadline;
· Providing consultation in the design, development and refinement of the National Disability Insurance Scheme Bill  (now law), the Rules which will govern access to the scheme, access to supports, and its rollout; 

· Working closely with the Australian Blindness Forum, Vision 2020 Australia and the Australian Federation of Disability Organisations to ensure that the voice of people who are blind or vision impaired is heard very loudly by Government;
· Joining forces with the Australian Communications Consumer Action Network, Vision Australia, the Australian Federation of Disability Organisations, Deaf Australia, Deafness Forum and the National Ethnic Disability Alliance to lobby for a whole of government public procurement policy, which ensures the accessibility of information and communication technology;
· Participating in the Disability Standards for Accessible Public Transport Review 2012, and providing a report based on the experiences of our members when using public transport services across Australia – the good, the bad and the inequitable;
· Completing a submission about the Draft National Standards for Disability Services which includes recommendations for service provider information in accessible formats, independent dispute resolution processes, proportional representation of people with disability on boards and mentoring opportunities, in addition to the provision of high quality services;
· Completing the report of the BCA Courageous Connections and Project Review, and commencing the implementation of the key themes and recommendations arising out of this report.

Finances 

Our Finance and Audit Committee, and the National Office through our Executive Officers and our Bookkeeper Robyn McIntyre, have worked hard to ensure that our organisation remains financially stable. This year we achieved a surplus             of $3,856. I thank all our members and supporters who have made donations to BCA during the year. We particularly appreciate the support from our members through our                    Pre-Authorised Credit Card Program. I would also like to thank individuals, blindness agencies and other organisations that have provided in-kind support over the year. We look forward to this support continuing in the years to come.

Funding 

BCA receives annual funding from a range of sources including the Australian Government through the Department of Families, Housing, Community Services and Indigenous Affairs, the Victorian Government through the Department of Human Services and Department of Planning and Community Development, Vision Australia, the Jeffrey Blyth Foundation and other fundraising activities. We hope to continue receiving support from these sources and trust that we may be able to receive financial support from other blindness agencies in the future. 
Staff

This year has been a challenging one for the organisation with respect to staff.  We farewelled Robyn Gaile, who had been our Executive Officer for over five years, in December, and said goodbye to her replacement Richard McCann at the end of February. Subsequently we were without an Executive Officer until the appointment of Rosemary Boyd who commenced with us in early June.
In mid-September our Administration Officer Gordana Mitrovic had an unfortunate accident during work hours which has rendered her unable to attend for regular duties. Gordana’s position has been filled by a combination of temporary staff which has included Faye Baxter, Sue Hastie and Anna Volpe as well as through an increase of hours for permanent part-time staff.

I would like to take this opportunity to formally thank Robyn Gaile for her outstanding contribution to the organisation and to wish her well for her future, whatever direction that may take. I would also like to thank all members of the National Office staff as they perform an incredible job with very limited resources.

Volunteers 

During the year the National Office was supported by a wonderful group of volunteers who supported and enhanced  the work of our paid staff. This work involves answering the phones, conducting internet research to assist in our policy work, audio CD duplication, labelling and stuffing envelopes and putting together “SoundAbout” and “New Horizons”. Many of our volunteers are blind or vision impaired, so we certainly are sending out the message that people who are blind or vision impaired can be productive and prolific when it comes           to hard work!

Our staff and volunteers are a friendly, dedicated and capable group of people. I am pleased to be associated with such a terrific team.

Communications

We communicate with our members via a range of media: 
· Blind Citizens News, our twice-yearly member newsletter            is produced in large print, audio CD, Braille and electronic formats; 

· “SoundAbout”, our quarterly audio magazine continues to be a favourite of many of our members;
· “New Horizons”, our weekly radio program is broadcast across the Radio for the Print Handicapped Network and is recorded in the Vision Australia Radio studios. We are grateful to Vision Australia for allowing us to use their studios to produce the program and to RPH Australia for distributing the program across the network;
· “It’s Our Turn” is our regular quarterly newsletter which provides updates on all things that relate to media access;
· “Parent News” is our national quarterly newsletter aimed at providing up-to-date information about key issues of interest to parents and the sharing of stories, strategies, tips and tricks by parents and people who are blind or vision impaired.

On the electronic communications front, our website and various email lists are an important source of information and peer support for our members. There has certainly been a range of thought provoking discussion topics raised on the BCA-l and “womentalk” email lists this year.

Branches

I note the tremendous work being achieved by our branches. Each of our branches has provided a report on their activities for the year and these are included in this annual report. Many branches are still finding it difficult to attract sufficient numbers of members to their meetings and this issue has been discussed by the working group established to review the branch structure. The activities of the working group have been ongoing throughout the year and further consultation is planned for members during the 2013 National Convention.

State Conventions 2012

During this financial year, five successful State Conventions were held. The Victorian Convention was held in Geelong from 12-14 October, the NSW/ACT Convention was held in Coffs Harbour from 19-21 October, the South Australian Convention was held in Adelaide on 3 November, the Queensland Convention was held from 29-30 September and the Western Australian Convention was held in Perth on 28 July. 
State Conventions give members an opportunity to come together to network, and to listen to, and discuss with, a variety of presenters who are in attendance to provide information and support relative to issues for people who are blind or vision impaired.

Board

The Board of Directors for the reporting period consisted of:           Greg Madson (Vice President), Bruce Ind (Chair of the            Finance and Audit Committee), Barry Chapman (Chair of 2013 Convention Planning Committee), Stephen Belbin, Erika Webb, Tony Starkey, Emma Bennison, Michael Sadhu and myself, Cheryl Pascual as President.
I would like to take this opportunity to thank all Board members; members of the National Policy and Development Council; the Finance and Audit Committee; Branch Presidents and the various state and national Convention Planning Committees for their ongoing support. All of these members give voluntarily of their time to provide assistance to the organisation and it is very much appreciated.

I commend this annual report to you and whilst you read through its detail I hope that you will appreciate the tremendous amount of work conducted by BCA on behalf of Australians who are blind or vision impaired.

National Policy Officer Report

Jessica Zammit

This has been another busy year in what has been a year
of major reforms – the passing of law to introduce a national disability insurance scheme in Australia, reforms to the age
care system and an international commitment to implement
the World Intellectual Property Organization (WIPO) Treaty to improve access to printed materials in other formats for people who are blind or vision impaired. Below are the highlights of
our national work in 2012-2013.  

National Disability Insurance Scheme
Since the last annual report, this reform has progressed in leaps and bounds. Enshrined in law, the Federal Government has backed the introduction of DisabilityCare Australia (the new name for the NDIS) with a commitment of $19.3 billion over seven years. 


At the time of writing, all states and territories, with the exception of Western Australia, have signed agreements to deliver DisabilityCare Australia. DisabilityCare Australia will commence in July 2013 in four launch sites: the Hunter Region in NSW, Barwon Region in Victoria, in South Australia (for children aged 0-6) and in Tasmania (for young people aged      15-24). Launch sites will also commence in the ACT and Northern Territory in 2014 and in Queensland in 2016. These launch sites will be important in assessing how the scheme will work on the ground and to use what is learned to refine the full rollout of the scheme.

The development of the scheme has involved consultation at             a number of design levels, with BCA providing submissions              on eligibility; what should be considered when determining reasonable and necessary supports; the refinement of the NDIS Bill (now law); and the NDIS Rules which provide guidance on the parameters of the scheme and access to supports. It has been an exciting but also exhausting time, with numerous submissions, meetings and consultations held with members, stakeholders, departments, Ministers and the Opposition. BCA has also worked closely with other stakeholders to ensure that the specific needs of our members are reflected in the positions of other organisations. 

To learn more about DisabilityCare Australia, you may wish to read the July 2013 edition of “Blind Citizens News” or call the DisabilityCare Australia Agency on 1800 800 110. A session focusing on DisabilityCare Australia will also be held at our National Convention in October 2013 which is one not to miss. 

Employment

In December 2012, our Employment Policy Suite was officially launched. The suite contains five policies targeted to recruiters, employers, disability employment service providers, all levels of government as an employer, and the Australian Government to meet its national and international obligations. The suite also contains six fact sheets dispelling myths about blindness and providing further information and resources. Recommendations from this suite, coupled with our responses to Minister Shorten’s inquiry to improve the employment of people with disability, were also utilised to develop our annual policy paper for the Department of Families, Housing, Community Services and Indigenous Affairs titled “Employment: the cornerstone of social inclusion for people who are blind or vision impaired”. Employment will continue to remain a priority area for the coming year, with promotion of our policy suite a core focus. 


2013 Federal Election and Accessible Voting

BCA has continued to work at a State and Federal level to enable people who are blind or vision impaired to cast a secret, independent and verifiable vote. Through our lobbying, we have been able to secure an amended form of telephone voting for the 2013 Federal Election which will enable a voter to cast a vote in secret by telephone from any location, including the voter’s own home. Voters will also be able to cast their vote on Election Day using telephone voting. These are exciting steps forward to a completely secret and independent vote. BCA will be working closely with members and the Australian Electoral Commission to provide information in the lead up to the Election. 

We encourage as many members as possible to cast their vote using telephone assisted voting to ensure that this system remains available for Australians who are blind or vision impaired in the future. 

Submissions and Presentations

In addition to our work on the design and development of DisabilityCare Australia and on employment, we have also made submissions to the Access to Telecommunications Review instigated by the Senate Standing Committee on Community Affairs; the Australian Law Reform Commission’s inquiry into copyright and the digital economy; the Therapeutic Goods Administration’s Medication Labelling and Packaging review and a report to inform the 2012 Review of the Disability Standards for Accessible Public Transport, outlining the public transport experiences of our members over the last five years. 

BCA has also been working closely with the Australian Blindness Forum, Vision 2020 Australia, Vision Australia and Australian Federation of Disability Organisations (AFDO) to ensure that the voice of people who are blind or vision impaired is heard very loudly by government, as well as reflected in the representation made by each organisation. Our collaboration has been strongest around the introduction of DisabilityCare Australia, with a joint effort to ensure that the federal reforms to age care actively consider, include and support people who are blind or vision impaired over the age of 65 who will not be eligible for DisabilityCare Australia. Collaborative work has also occurred to address public transport barriers and the implementation of the National Disability Strategy among other issues. 

Meetings and Forums 

A core focus of our work is to provide consultation on the specific needs of people who are blind or vision impaired.
BCA has directly contributed to the following:

· Australian Standards – 1428 suite, including work to commence the development of an Australian Standard for Wayfinding;
· Australian Electoral Commission Disability Advisory Committee and Blindness and Low Vision working group. Six meetings were also held with members of the Federal Joint Standing Committee on Electoral Matters (JSCEM) regarding accessible voting for the 2013 Federal Election.
· Department of Education, Employment and Workplace Relations (DEEWR) Disability Forum on Employment; 

· Roundtable on the Inquiry to improve the employment of people with disability;
· Extensive representation on Federal Government working groups (Australian Public Transport National Advisory Committee and DEEWR Reference Group) to provide expert advice as a representative of AFDO;
· Meetings with Federal Government ministers, their advisors and the Coalition on a range of issues. 

BCA also hosted a number of forums during the financial year. This included seven forums on the NDIS and three teleconferences on public transport to inform the development of our report to the 2012 Review of the Disability Standards for Accessible Public Transport. A number of public presentations, including to the Senate Community Affairs Committee, were also delivered this year and were very well regarded. 

Victorian Advocacy and Policy Officer Report

Thai Nguyen 

The Victorian Advocacy and Policy Officer position is jointly funded by the Department of Human Services North and West Metropolitan Region and the Office of Disability, Department of Planning and Community Development.
Individual Advocacy
Individual advocacy support was provided to 88 people over the last year. This includes the provision of specialist advocacy advice or information that allowed individuals to perform effective self-advocacy.
The issues that have been raised throughout the last year revolve primarily around education, employment and access to: the built environment; public transport; and information. The majority of complaints were resolved independently of a third party dispute resolution process. One complaint advanced to the Victorian Equal Opportunity and Human Rights Commission (VEOHRC) in regard to audible announcements on public transport – this complaint was lodged independently of BCA. 

There were several systemic advocacy activities undertaken during the reporting period which included participation in committees and working groups, meetings with government departments and organisations, submissions and presentations, direct consultations, attendance at forums, and communications with members.
Government and Agency Working Groups and Committees

· All Aboard Action Network Committee operating out of the Victorian Council of Social Services (VCOSS) 

· Disabled Persons Taxi Advisory Committee (DPTAC) operating out of the Victorian Taxi Services 

· Electoral Access Advisory Group (EAAG) with the Victorian Electoral Commission who meet to ensure that the specific information and communication needs of voters with disability are taken into account during all Victorian elections

· Disability Stakeholder Reference Group on Education 

Direct Consultations
· Meeting with the Department of Education and Early Childhood Development Statewide Vision Resource Centre regarding lack of visiting teachers for students who are blind or vision impaired

· Consultation with Australia Post regarding its Accessibility Action Plan
· Consultation with Public Transport Victoria, Honeywell Building Solutions and Vision Australia regarding Braille bus signage for timetabling information

· Consultation with Scope and the Communication Resource Centre regarding internal accessible information policies 

· Accessible Communication Guidelines workshop with the Office for Disability, the Department of Premier and Cabinet, Scope and VicDeaf  

· Consultation with Road Safety stakeholders meeting to develop City of Melbourne’s Road safety plan 

· Consultation with Melbourne Museum regarding the development of a mobility map to improve wayfinding and website accessibility 

· Meeting with Southern Cross Station customer relations team, Public Transport Victoria, Vision Australia and Guide Dogs Victoria regarding the relocation of the information booth 

· Access review of the Dandenong Station Upgrade with Vision Australia’s Dandenong Low Vision Group, Public Transport Victoria and other public transport operators

· Taxi Stakeholders Industry Inquiry regarding taxi services 

· Several meetings with the Office of the Minister for Public Transport and Roads, Metro Trains Customer Relations Team, Yarra Trams, the Public Transport Ombudsman and Bus Victoria Association regarding audible announcements on Victorian public transport 

· Site Visit of the Easy Access Tram Stops on Bridge Road and Macarthur Street with VicRoads, Vision Australia and Guide Dogs Victoria
· Consultation with Yarra Trams, All Boarders, Travellers Aid and Vision Australia regarding the Route 96 Project

Submissions
· Submission to the Victorian Electoral Matters Committee regarding electoral administration 

· Submission to Public Transport Victoria’s Accessible Public Transport Action Plan 2013-2017 

· Submission to the Draft Taxi Industry Inquiry Report

· Submission to the Draft Victorian State Disability Plan

2013-2014

Forums
· Disability Services Commissioner Forum regarding complaints processes

· Department of Education and Early Childhood Development (DEECD) Stakeholders Forum 

· Bus signage focus group with Hanover industries and Vision Australia

Presentations
· Presentation to the Parliament of Victoria Electoral Matters Committee regarding electronic voting options 

· Presentation to the BCA Geelong Branch 

· Presentation to the Dandenong Low Vision Support Group 

· Presentation to the Indonesian Blind Union 
· Manning  a stall at Vision Australia’s Texpo 2012

Communication
Information was provided to individuals through member email lists, other networks and through the BCA website.

NSW Advocacy and Information Officer Report

Lauren Henley 

The NSW Advocacy and Information Officer provides 16 hours of advocacy support and advice per week to people who are blind or vision impaired living in NSW. This role also receives advice from the NSW/ACT Coordinating Committee, which represents the five BCA branches based in NSW and one branch in the ACT.

Individual Advocacy
Individual advocacy was provided to a total of 19 individuals this financial year. Additionally, a large number of individuals contacted the office to obtain information about referral options for the provision of blindness-specific services, information about benefits and entitlements or specialist advocacy advice. 
Issues raised through the individual advocacy service were consistent with those raised in 2011-2012, with most complaints relating to access to the built environment, dog guide access or access to goods, services and facilities. 
One matter which had been outstanding from the previous financial year was advanced to the Australian Human Rights Commission where it was resolved; with the client being awarded compensation and the respondent committing to undertake disability awareness training.

State Convention

A key focus of the role this financial year was the organisation of BCA’s NSW State Convention, which was held in Coffs Harbour in October 2012. This provided the 42 members who were in attendance to come together and learn about the latest developments in areas such as media access and disability reform, learn new skills in self-advocacy and build peer support networks. The Convention also featured a Key Note Presentation from Disability Discrimination Commissioner, Graeme Innes. 

Systemic Advocacy
One of the most significant projects completed this financial year was the development of the NSW Blind Citizens Tool Kit. The Kit, which was launched at the NSW State Convention in 2012, brings together information about the many entitlements, concessions and services that are available to people who are blind or vision impaired living in NSW. The Tool Kit came about largely as a result of complaints from members who had gone without receiving benefits and concessions for a number of years, simply because they were never told that these were available. The NSW Tool Kit will be used as a template to allow BCA to develop an equivalent resource for other states and territories; which is something that BCA will be working towards in the future.

Also this year, an individual advocacy case prompted further investigation into the legislation surrounding dog guide access in NSW. While the Disability Discrimination Act is most commonly utilised by people who have been denied access with a guide or seeing eye dog, it was found that there are also provisions in the Companion Animals Act (NSW) which give the Police and Local Councils the jurisdiction to issue an immediate fine of up to $880 for this misdemeanor. After the issuing of fines was explored further with Police and local councils in NSW, it became evident that they had little understanding of their authority in this area and, in some cases, little awareness of the areas where dog guides were permitted. BCA followed up on this issue by addressing a letter to the NSW Commissioner of Police, who has subsequently contacted the Education and Training Command to recommend that all relevant training packages be reviewed to ensure that they appropriately emphasise the provisions of the “Companion Animals Act”. The “NSW Police Handbook” is also being updated to include a chapter on assistance animals which will highlight the provisions and offences under the Act. This will then be reinforced by a Commissioner's Instruction and article in the “Police Monthly”.

During the last financial year, BCA had an overwhelming number of phone calls concerning the diagnosis of vision loss and the way in which this is dealt with. It seems that many people continue to be sent home after diagnosis with no information about blindness services or the ways in which people who are blind can still lead independent and fulfilling lives. In response to these concerns, in December 2012 we released an open letter for vision professionals to deal with the topic of diagnosis. The letter also makes reference to the NSW Blind Citizens Tool Kit and provides information about NSW-based service providers for blindness and vision impairment. Further work still needs to be undertaken to promote and disseminate this resource.

Another focus for systemic advocacy in NSW this financial year related to the proposed implementation of an electronic card system which would replace the inaccessible paper-based vouchers that are still in use under the Taxi Transport Subsidies scheme (TTSS) in NSW. This issue was addressed as a result

of feedback that came out of the Courageous Connections consultations that were hosted by BCA the previous year. In January, a briefing document was presented to NSW Minister for Transport, Gladys Berejiklien which outlined the problems with the current system, as well as the projected cost-savings benefits for government. Following this meeting, we launched a letter-writing campaign, which was chiefly coordinated through our NSW branches. The open and pro forma letters that had been developed for the campaign allowed members to quickly and easily mail or email the Minister for Transport, showing their support for the introduction of an electronic system. This campaign is still currently under way.

The NSW Advocacy and Information Officer is also involved in a number of working groups and committees, including:

· NSW/ACT Coordinating Committee (BCA): 
This group meets once a month to discuss systemic issues which may be occurring throughout NSW.

· Accessible Transport Advisory Committee: 
This committee is a consultation body that provides advice to the transport industry on the accessibility of current operations and any new developments. 

· Sector Policy and Advocacy Group: 
This group consists of representatives from Guide Dogs NSW/ACT, Vision Australia’s Policy and Advocacy team and BCA. The group meets regularly to discuss relevant issues and to determine how the sector can better advocate to meet the needs of consumers.

· Public Transport Ticketing Corporation’s Accessibility Advisory Group:

This group was established to oversee the implementation of the smartcard ticketing system which is intended to be rolled out in Sydney. The group includes key disability organisations and aims to ensure that accessibility is at the forefront of the rollout plan.

Three NSW-focused submissions were developed this year,

including:

· A Submission to Ageing Disability and Home Care (ADHC) on the implementation of personalised funding in NSW.

· A Submission to the NSW Government on the review of the NSW “Disability Services Act”.

· A joint submission to the Transport for NSW Draft Disability Action Plan, prepared in partnership with Vision Australia, The Association of Blind Citizens of NSW and Guide Dogs NSW/ACT.

Communication
Communication to members on many of the issues outlined in this report was achieved through regular updates to email lists, regular interviews on “New Horizons” and contributions to BCA News.
The NSW Advocacy and Information Officer also undertook a number of initiatives to raise the profile of the organization, by presenting to various Vision Impaired Support Groups and manning a stand at Vision Australia’s Texpo in Enfield.

Media Access Campaign Report
Lauren Henley, Campaign Leader for Media Access
Accessible Cinema

In 2010, the Federal Government, in partnership with Australia’s four major cinema chains, announced a commitment to roll out audio description and closed captions on 242 screens in 132 cinema locations by the end of 2014. As a part of this agreement, an Accessible Cinemas Advisory Group (ACAG) was established to address any accessibility issues that might arise with the rollout of audio description and closed captions. This group is made up of representatives from the cinema industry and the disability sector and is chaired by the Parliamentary Secretary for Disabilities and Carers. Blind Citizens Australia holds a position on the ACAG and attended four face-to-face meetings this financial year to communicate the concerns of people who are blind or vision impaired. 

In July, we partnered with Village Cinemas to host an event at the Jam Factory Cinema. The purpose of the event was to promote audio description to members and to the public by playing the audio described track over the main speaker system rather than having patrons require a separate headset and receiver. There were a total of 60 participants at the event; including BCA members, government officials and a number of general members of the public.

Audio Description on Television

As a result of lobbying by Blind Citizens Australia and other consumer groups, the Federal Government commissioned a technical trial of audio description to take place on ABC television in the second half of 2012. The 13-week trial, which comprised 14 hours of audio described content per week, was heavily advertised to BCA members through our various communications mechanisms leading up to and during the trial period.

During the trial, BCA, in partnership with Vision Australia and the Australian Communications Consumer Action Network, launched the “It’s as Easy as ABC” campaign; a grass roots campaign which allowed members to send postcards directly to the then Communications Minister, Senator Stephen Conroy and Managing Director of the ABC, Mark Scott, asking that the service remain switched on. While it was switched off on 4 November 2012, the campaign, which saw over 30, 000 postcards distributed, effectively demonstrated the consumer demand for a permanent audio description service on Australian television. The campaign also attracted significant media attention; including a feature interview on Radio National’s “Life Matters”.

Upon the conclusion of the trial, Blind Citizens Australia prepared a joint report in partnership with Vision Australia, Media Access Australia and ACCAN, which was then submitted to the Federal Government and the Opposition. Since this time, we have met with Senator Conroy’s adviser, as well as technical adviser to Shadow Communications Minister, Malcolm Turnbull to try and initiate movement on this issue. 
Digital Switchover:
After successfully advocating for talking set-top boxes to be provided to eligible recipients under the Federal Government’s Household Assistance Scheme last financial year, BCA has continued to respond to enquiries from members about the process for digital switchover and eligibility for the scheme. We have also continued to advocate for the eligibility criteria of the scheme (which states that you cannot access a free set-top box if you already have access to digital television) to be relaxed to allow people who may already own digital technology to obtain a talking set-top box under the scheme. While this policy still has not been changed on paper, we have encouraged our members to challenge this element of the eligibility criteria on the basis that they cannot access their current digital equipment and therefore, cannot be considered to be completely “digital ready”. A number of our members have been successful in this area.

Audio Description on DVD

BCA, where possible, has continued to communicate information to members about recent release DVD titles carrying audio description. In December, we also launched an open letter for DVD retailers, which provides information about audio description and what staff in rental stores and retailers need to look for to be able to determine whether or not a title carries this feature.

Communication

Four editions of BCA’s media access newsletter “Its Our Turn” have been produced this financial year. Interviews have also been conducted with BCA, 5RPH Adelaide and Media Access Australia and articles have been contributed to “Blind Citizens News” to keep members informed of new developments in the area of media access.

BCA Membership 

During the 2012-2013 financial year the membership comprised 2895 individual members and 8 organisational members. The breakdown of this membership is as follows.

Full Members: 2698

Eighteen years or over, permanent residents of Australia and classified as legally blind or have visual acuity of 6/18 or less.

Junior Members: 5

Under the age of eighteen years, permanent residents of Australia and classified as legally blind or have visual acuity of 6/18 or less.

Associate Members: 192

Persons who identify with the aims of the organisation, but who are ineligible to be Full Members.

Organisational Members Class (A): 4  

Incorporated organisations within Australia where the membership and governing body comprise a majority of blind persons or the parents of blind children under the age of 18 years, or which have a substantial involvement in representing the interests of persons with vision or print disabilities from the consumer perspective.

· Association of Blind Citizens of NSW

· Blind Workers Union of Victoria

· Retina Australia 

· Retina Australia (VIC) Inc

Organisational Members Class (B): 4 

Incorporated organisations which identify with the aims of
Blind Citizens Australia but which are ineligible as Class A Organizational Members:

· Deafblind Association of NSW

· RPH Australia

· SensWide Services

· Statewide Vision Resource Centre 

External Representation
Rosemary Boyd

We continue to be active in organisations beyond BCA, with representation in our own right or members taking part in various activities as individuals. Our responsibility is to represent people who are blind or vision impaired. In so doing, we believe it is critical to be part of other organisations to receive information from them, to give advice to them and to ensure that when they speak out or develop policies on blindness or disability related matters, they incorporate our views. We have enjoyed productive working relations with many external bodies, and we value the contacts we have made and the information and advice we have received.

Accessible Cinemas Advisory Group (ACAG)

Lauren Henley represented BCA on this group. The purpose                of ACAG is to advise the Parliamentary Secretary for Disability             and the four major cinema chains on matters impacting on the            roll out of accessible cinema for people with vision and hearing impairments. It is envisaged that the roll out plan will be completed in 2014.

Australian Blindness Forum (ABF)

During the 2012-2013 financial year, Cheryl Pascual and Bruce Ind were the BCA representatives on the ABF Board. The ABF             is an association of many of Australia’s major blindness service provision agencies and BCA is the national consumer representative organisation. 

It is a function of the ABF to appoint the Australian delegates to the World Blind Union General Assembly. The four Australian delegates during this year were: Cheryl Pascual (National President of BCA), Robyn Gaile (Executive Officer of BCA),

Kevin Murfitt (Chair of Vision Australia) and Andrew Daly (Executive Director of Royal Society for the Blind). Greg Madson (National Vice-President of BCA) took over this role when Robyn Gaile resigned. Cheryl Pascual represented BCA on the “Over 65’s Program”; Jessica Zammit on the Access to Premises Committee; Bruce Ind on the Education Committee; Greg Madson on the Information Access Committee; and Robyn Gaile on the Employment and Low Vision Committees of the ABF.

Australian Braille Authority (ABA)
This committee is a subcommittee of the Round Table on Information Access for People with Print Disabilities and is Australia’s representative on the International Council on English Braille. Bill Jolley is the BCA delegate to this committee and continues to provide advice on technical issues related to the use of Braille, in great detail, and with extreme clarity.

From Bill:

“The ABA is managed by a six person Executive Committee chaired by Christine Simpson. Representatives of the Regional Braille Forums in Sydney and Brisbane also attend Executive meetings to strengthen the vertical links between the Executive and grass-roots ABA participants. The Executive meets monthly by phone. The ABA uses electronic communication and social media to keep members and stakeholders informed and involved. 

Work has continued on some important ABA publications which, when finalized, have been made available through the ABA’s webpage. DBT Manual, a guide for Braille transcribers in making the best use of the many features of the Duxbury Braille Translator, was completed in 2012 and is proving very popular. The work is almost done on the development of ABA Guidelines for Braille Formatting. This is a complex piece of work, emphasizing guidelines rather than rules, due for completion by the end of 2013.

The year’s highlight was finalization of the second edition of “Braille Primer Australian Edition”. After a huge amount of work led by Josie Howse, this new-look publication also has a new name: “Unified English Braille – Australian Training Manual.”
Australian Electoral Commission (AEC)

Robyn Gaile was the BCA representative on the AEC Disability Reference Group. Jessica Zammit deputised for Robyn as needed. The core focus of this group in the financial year was continued advocacy for a secret, independent and verifiable vote at federal elections. Whilst there is yet to be an appropriate level of implementation of an accessible voting system, the planned telephone voting system to be implemented in 2013 is a good start.  

Australian Federation of Disability Organisations (AFDO)

AFDO is a member based organisation for all consumer based disability advocacy organisations in Australia. It aims to provide a clear voice to Government about the needs of people with disabilities. Cheryl Pascual was the BCA representative on the AFDO Board during 2012-2013.
Robyn Gaile was one of two AFDO representatives on the Department of Education, Employment and Workplace Relations Disability Employment Services reference group during the reporting period. Jessica Zammit was one of two AFDO representatives on the Public Transport National Advisory Committee.

Round Table on Information Access for People with a Print Disability

Robyn Gaile was the consumer representative for this body. The Round Table exists to ensure that the needs of people with a print disability in Australia and New Zealand are met. The Round Table produces a range of guidelines regarding the production of materials in alternative formats. They also hold an annual conference.

Standards Australia ME64 Committee

Ivan Peterson represented BCA on the Standards Australia

ME64 Committee. This committee is responsible for monitoring, developing and reviewing Australian Standards relating to access to the built environment for people with disabilities. Ivan has undertaken this voluntary role for a number of years now, but is stepping aside in order to spend his retirement in more leisurely pursuits. I would like to thank Ivan for his exceptional contribution to BCA over the years and to wish him every happiness and fulfilment in the years to come.

Telecommunications Groups (Optus and Telstra)

Frank Nowlan represented BCA on the Telstra Disability Forum and the Disability Equipment Program sub-committee which is part of that body. He also sat on the Optus Consumer Liaison Forum, including its own disability sub-committee and participated in meetings hosted by the Australian Communications Consumer Action Network (ACCAN) and the Telecommunications Industry Ombudsman (TIO).

From Frank:

“The main issues of special interest to BCA members dealt with in meetings of the bodies I represent Blind Citizens Australia on have included the following:

· The National Broadband Network (NBN)

The NBN continues to roll out under a cloud of political uncertainties. Questions around the accessibility; availability and affordability of the NBN to people with disabilities were discussed at length in a forum hosted by ACCAN. What is absolutely certain is that we need to continue to be involved in such discussions, and advocate strongly ensuring that the benefits of the NBN are available on an affordable basis to blind and vision impaired users.  

· SmartPhones
SmartPhones keep on growing in popularity. The Android platform continues to loom large as a viable and low-cost alternative to the iPhone. Telstra is expecting to bring out an accessible Android Phone within the next few months, which will sell for between $100 and $200. Although probably not as full-featured as an iPhone, this phone should nevertheless meet the communications needs of most users, and open up the smart phone to many of us who are on a limited budget.”

Vision 2020 Australia

Vision 2020 Australia is a national organisation which is part of an international network dedicated to eye health and rehabilitation for people who experience vision loss. Its aims are health promotion, vision loss rehabilitation and eye research. During the 2012-2013 financial year Robyn Gaile, Jessica Zammit and Rosemary Boyd in turn, represented BCA on the Vision 2020 Low Vision and Rehabilitation Committee. 

Victorian and New South Wales Government Committees

Thai Nguyen and Lauren Henley have represented BCA in their respective roles to voice the organisation’s opinion and give advice to such committees as: Victorian Disabled Persons Taxi Advisory Committee; Victorian Electoral Access Advisory Group; Victoria Transport – All Aboard; Victorian Government Education Disability Stakeholder Reference Group; NSW Electoral Committee; and the NSW Public Transport Advisory Committee. 
Local Branch Reports
ACT Branch

Vicki Scheeren, Branch President
The ACT Branch boasts a healthy membership count of 75, but unfortunately only a small fraction of this number actively participate in our local BCA meetings 

The Branch has had a successful eight months. The Committee of six members has met regularly by tele-meetings every 2-4 weeks since the beginning of 2013. Our focus has been on addressing local concerns whilst continuing to participate in State and National issues. In June we held our first General Meeting which was held in a local and accessible Club of Canberra and it was well attended by 16 enthusiastic members. A guest speaker from the ACT Government who herself is vision impaired gave us a run down on the local transport recommendations for people with a disability and how we can contribute to its accessibility. 

In the future, two of our long-standing members plan to develop           a blind citizens tool kit for the ACT. Other issues to be addressed in the future include a shared pathway scheme that has been proposed for a busy major road through the middle of Canberra City. We will also be working closely with local government and Action Bus Services in the redevelopment of a major Interchange site.  
Adelaide Branch
Lui Palombi, Branch President
My role as President commenced in February after the resignation of our previous Branch President, Ms Joanne Chua.  
The Branch continues to address systemic matters relating to transport, employment, and general accessibility. We partnered with the Blind Welfare Association on initiatives such as home security and the Marney Pearce IT Lounge, and partnered with Guide Dogs SA/NT to address personal safety. Members of the Branch also attended a disability justice consultation with the Australian Human Rights Commission. 

The Branch also undertook activities such as a submission for mitigation of environmental risks (which was distributed to the State Government and Local Councils); investigation into the accessibility of taxi ranks at local shopping centres; risk reduction in the Adelaide environment; advocacy relating to disability parking permits; collaborative ventures with the Taxi Council of SA and the development of specific websites that are accessible to people who are blind or vision impaired. The Branch also addressed a number of individual advocacy complaints.
I am proud to announce that the Branch achieved a surplus of nearly $2000.00 this financial year; despite hosting a state convention costing in excess of $1200.00. Thanks to everyone who has offered financial support to the Adelaide Branch – without your continual support we could not function. 

I would like to extend a special thanks to the Branch Committee for their strong commitment and dedication, as well as those other people who have supported the Branch in many ways.
Brisbane Branch

Lyn Eagers, Branch President
The Brisbane Branch Committee regrets that quarterly meetings have not been held this year, as it has been clear that they would not attract a quorum. On the positive side, the highlights of the Branch’s activities have been: having a presence at a couple of expos; representation on the QLD Rail Accessibility Reference Group; continuation of our affiliation with the Queensland White Cane Committee; representation on the committee set up to review the proposal by the State Premier to cap the Queensland Taxi Subsidy Scheme at $400 per year; a small attendance at our 2012 Queensland State Convention, followed by a rather successful driving day.
The Branch has also continued to produce a monthly newsletter

called “The Voice”, which is aired twice on Radio 4RPH and
then sent out to interested members via email or on audio CD.

As President of the Brisbane Branch Committee, I wish to thank my fellow Committee Members for their support: Rowena Dowling (Vice President), Nicole Damarra (Minute Secretary), Mark Muscat (Treasurer), and Helen Cummins. 
Central West NSW Branch
Mary Lovett, Branch President
The Executive Committee for the 2012-2013 financial year consisted of: Mary Lovett (President), Rachel Knowles (Secretary), Richard and Alice Yavion (Treasurers), Eileen Csuba and Betty Lowe (Morning Tea and Slices).
This year, I was able to make contact with each of our 31 members with the assistance of the National Office. Most of the members I spoke with said that they were happy with the way things were at the moment and would be in contact with the Branch if the need arose.

The Branch holds meetings once a month at the Mudgee Employment Office, where there is usually a guest speaker in attendance.

Mudgee is the most accessible town this side of the Blue Mountains – most of our shops are accessible, with some including directional and/or hazard markers. This is the result of the Council working closely with our active members.

The group had significant input into the redesign of our                      local library where we have lowered counters for people in

wheelchairs – and for people with some sight, there are coloured tiles which will take you to special sections of the library, such as the large print section. We were also very instrumental in ensuring that the Navigator was available in the library. 

We have a member on the Health Council and have made hospital staff aware of signage that is available to let people know that a particular patient is blind or vision impaired. We have asked for better signage when entering the hospital building and already have Braille available in the lift. We are currently advocating for the implementation of a Disability Action Plan within the hospital, so that issues relating to disability can be properly addressed.
In December 2012, we participated in an annual Ability Day event where we were supported by the local Lions Club.

Our Branch has also actively supported the TTSS Campaign which was coordinated through BCA’s NSW Branches, which aims to have an electronic card system introduced to replace the inaccessible vouchers that are still used for taxi transport.

My sincere thanks to: our Secretary Rachel, to Treasurers Richard and Alice and to our slice makers, Eileen and Betty. Special thanks to Eileen who picks up members for the meeting and ensures that they make it home safely afterwards. Without all of these dedicated people the Branch would not exist.
Geelong Branch 

Colin Watson, newly elected Branch President
The Branch successfully negotiated with the City of Greater Geelong to establish an accessible pathway from Geelong Rail Station to the city centre. This pathway includes audio signals, tactile indicator tiles and street signs in large print and Braille.

The Council intends to extend such pathways across the City

of Greater Geelong in the future.
Our Branch was chosen to host BCA’s Victorian State Convention in 2012, which was held at the Mercure Hotel Geelong. The Branch hosted a luncheon at a local winery as part of the convention, as well as the welcome function on the Friday evening. As usual, we subsidised the cost of attendance for some of our branch members.

In recent times, the Branch has been fortunate enough to be able to hold a sausage sizzle at a local Bunning’s store. We raise around $2000 at this annual event and it covers most of the financial needs of the Branch.

The Branch has adopted the practice of having guest speakers at each of our quarterly business meetings. This helps keep our members informed of developments of interest to people who are blind or vision impaired. 

The July meeting was addressed by David Blyth, who told us about the Jeffrey Blyth Foundation. At our November meeting, we heard from Melinda Button from V-Line regarding items such as access to platform information and improvements to announcements by conductors. In February we heard from Genevieve Kavenagh, Education Consultant at the Victorian Equal Opportunity and Human Rights Commission regarding the Accessibility of the Geelong Bus Interchange and how the Branch can pursue accessibility through the Commission. The May Quarterly Meeting was addressed by Jennifer Dooley, Financial Advisor from Centrelink who spoke about different benefits that are available; particularly outlining the difference between DSP (Blind), Age Pension (Blind), and carers allowances and pensions.
Each month we hold a lunch in the pub. We choose a local hotel which has good food, is reasonably priced and is accessible by public transport. These lunches have been attended by between ten to twenty members and their friends.

The Branch has organised excursions for its members and friends where we have stayed overnight in Warrnambool and for two nights in Echuca/Moama. We travel by V-Line so travel is free and by bulk booking motels we have an enjoyable, low-cost trip away.

Our Branch was fortunate enough to receive $3500 in funding from Brook on Sneydes, an entertainment venue in Point Cook.  This funding has enabled the Branch to procure much needed computer hardware and software to facilitate our Branch's activities.
Macleay/Nambucca Branch

Clare Porter, Branch Secretary
The Branch holds meetings and a morning tea on the first Monday of each month at the Kempsey RSL Club. On the third Monday of the month we either go out to lunch as a group or go on a bus trip somewhere in the area from Laurieton to Coffs Harbour. Although our members may not see the scenery, they enjoy the trips and hear the descriptions of where we are from those who are able to see.

We have been very lucky to have the South West Rocks Lions Club sponsor our bus trips in the past. Unfortunately though, some of our members are aging and find the step into the bus hard to manipulate; we also have one member in a wheelchair. This year, the Kempsey RSL Club has allowed us to use their courtesy bus for our trips and this is more user friendly. We are at the present time attempting to find a suitable ramp to make access to the bus even easier. We are blessed by the support of the RSL in Kempsey as they do not charge us for the use of the bus. We are fortunate, having two men who drive the bus free of charge for our outings.

One of our outings this financial year was a day in Coffs Harbour, where we had lunch with the Coffs Branch of BCA and all enjoyed the company and friendship of the two groups. It was good to hear what the other group’s activities were, and exchange information.  While in Coffs we went to the Vision Australia Shop to look at, or buy, the products available. One of our members has now bought herself a talking set-top box for her TV which she has found very useful, although it did take a bit of getting used to.
Newcastle Hunter Branch 

Stephen Belbin, President
The Newcastle/Hunter Branch continues to be a very active voice in the Hunter Region, always upholding the rights of its members, whilst promoting awareness of the Branch and its importance to people who are blind or vision impaired to the wider community.

Our Branch consists of around 40 members, 15 of which are active. The Committee is made up of: Stephen Belbin (President), Bruce McAllister (Media Officer), Ian Waller (Community Awareness Officer), Bev Henley (Treasurer), and Tony Henley (Venue Coordinator).
The Branch continues to advocate and address issues at a             local level; these can include such things as access to the built environment, access to public transport, equity in the delivery of education, access to recreational opportunities and access to employment. 

The Branch recognises the power in partnering with other branches to have a louder voice when attempting to address systemic issues. This year, we decided to focus on one particular issue by partnering with the other NSW Branches in order to apply maximum advocacy for members.

One systemic issue that came through the Branch this year               and was jointly raised at the NSW/ACT Coordinating Committee              was the inaccessibility of the NSW taxi voucher payment system. This systemic issue is currently being addressed by the Newcastle/Hunter Branch in partnership with the Tweed Valley, and Sydney Branches.

Sydney Branch

Barry Chapman, Branch Vice President/Treasurer

The Branch Committee for the year has consisted of: Lee Smith (President), Barry Chapman (Vice President/Treasurer), Susan Thompson (Secretary), and Mark Hoarau (General Committee Member).
There were five general meetings during the year and the Committee met between these meetings. The Branch has been trying hard to meet the needs of its members, but given the loss  of our former usual meeting place due to the sale of Shirley House by the Association of Blind Citizens of NSW, we have had to meet at various locations and have struggled to achieve a quorum.

We have continued to represent the Branch on various State organisations such as 2RPH (Radio for the Print Handicapped), the Tactile and Bold Print Mapping Committee and the Sydney Braille Forum.

In recent years, we have conducted one or two social events during the year, but this year were unable to do so because of the lack of a suitable venue. Nevertheless, we were able to make our usual contribution of $250 to the BCA National Secretariat.

In January, the Branch decided to initiate a campaign to have           the paper-based Taxi Transport Subsidy Scheme vouchers replaced by a plastic card. This matter was taken to the NSW/ACT Co-coordinating Committee and has developed into a state-wide campaign.

Toowoomba Branch 

Joyce Jones, Branch President
Toowoomba Regional Branch is experiencing the same problems as many other branches across Australia. There are no new members joining, and many of the older members are passing on.  
Joyce Jones is the vision impaired representative on the Regional Access and Advisory Committee of the Toowoomba Regional Council. Joyce is currently canvassing the region to compile a report on the access requirements of citizens with vision impairment.

The Branch Vice President is John Gamble, the Secretary and Treasurer is Kevin Rowley, who is currently shifting residence to his old home town of Stanthorpe. Kevin will remain in his roles. The extra executive position is occupied by Scott Wyatt.

Joyce and Kevin attended State Convention in Brisbane in 2012, and both chaired sessions.
Toowoomba Regional Branch was active in the protest against  the Queensland Government in its refusal to join the National Disability Insurance Scheme. Joyce, Kevin and Esther Watson attended forums in Brisbane to campaign for Queensland's participation. Toowoomba Regional Branch was also active in the campaign to prevent the Queensland Government’s putting a ceiling of four hundred dollars onto the taxi subsidy scheme. Esther Watson was close to the action, and kept our group informed on the developments. Both campaigns were successful. Queensland joined DisabilityCare Australia, and the proposed cuts to the taxi subsidy were scrapped.

Toowoomba Regional Branch continues to meet on the second Thursday of each month at 10 am in the morning, at the                Dr Price Community Room 6 Little Street, Toowoomba.

There has also been some bush walking and attendance at Texpos.

Tweed Valley Branch

Suzanne Hudson, Branch President
The last twelve months has seen many changes, with a new committee being formed. This committee consists of Suzie Hudson (President), Bill Trenear (Vice President), Ron Douglas (Treasurer) and Sue Cameron (Secretary).
The new Committee is focused on playing a more social and supportive role, with less of the formality that has been associated with traditional meetings.

This year we have hosted a community barbecue at Jack Evans Harbour Park and invited guest speakers from our own interest groups, local health departments and other disability groups. This has resulted in an increase in numbers at our meetings; from around six people to 30 or more. We have also had the ongoing support of our local Community bus service to pick up and drop off our members to meetings and social venues. 
The formation of our equipment bank for people who are blind or vision impaired has allowed our members to purchase, for a donation, used items that might aid them in their everyday lives. This scheme is designed to support not only our members, but their carers as well.
Our Committee has contacted non-active branch members to renew interest in the group, distributed flyers to professionals, and advertised meetings on local radio.

At the 2012 Christmas Party, we invited members, family, friends and volunteers and a good time was had by all. This year we hope to have sponsorship from local businesses to make our Christmas Party a truly festive event.

Blind Citizens WA 

Deanne Ferris, Branch President

In 2012-2013, members actively contributed to disability access groups and consultations to advocate for the needs of people who are blind or vision impaired including consultation on WA’s planned new sports stadium and the development of Elizabeth Quay on the Swan River.

Transport and access to the built environment is a major concern, with the Perth CBD undergoing major works including the sinking of the Fremantle train line to join the CBD with Northbridge. Blind Citizens WA’s members have ensured that the needs of people who are blind or vision impaired are considered and that information about changes are conveyed to our members.

Blind Citizens WA maintains regular communication with its members through email, Twitter, Facebook, a seasonal audio magazine ‘Consumer Voice’, traditional large print, audio and Braille, and by telephone. Members also offer peer support and enjoy regular social events such as swish, an annual forum, and fundraising events such as our inaugural Bunning’s sausage sizzle and a quiz night.

None of this would be possible without the dedication of our Administration/Advocacy Officer Kerry Cameron, a committed band of volunteers, and our Executive Committee, consisting of: John Truslove, Ray Kerwin, Ron Fisher, Michelle Griffin, Les Buchanan and Bronia Kralert. 

Having enthusiastic members and volunteers who understand            the importance of having a strong voice for people who are blind or vision impaired makes all the difference. Despite the challenges we have sometimes faced, it’s a pleasure to have been a part of Blind Citizens WA in 2012-2013.

Special Interest Branch Reports
Computer Users’ Group

Frank Nowlan, retiring President
The CUG’s committee for the 2012-2013 financial year consisted of: Frank Nowlan (President), Peter Scanlon (Vice President), John Machin (Secretary), Maree Fenech (Treasurer), Robert Byers (General Committee Member) and Michael Waldock (General Committee Member).
The Branch currently has a total of 35 members. Ten meetings were conducted this financial year, which were held at Vision Australia, 454 Glenferrie Road, Kooyong, and were attended                 by an average of around fifteen people; some of whom attended in person, and others who participated by using BCA's teleconference facilities or Skype. 

All meetings included a guest speaker, with a wide range of topics being explored, including:
· iPhone Apps

· Audio editing

· The new Victor Reader Stream

· The Braille sense

· Running Windows on the Apple Mac

Another feature of our meetings was the "information exchange" segment, where members swapped news of new hardware, software, or other technology-related issues of mutual interest. This segment also presented an opportunity for us to try to solve each other's problems.
In conclusion, I wish to thank those who have presented at our meetings over the past year. I would also like to express my gratitude to Vision Australia, not only for providing the venue for our monthly meetings, but also for assisting us with gifts of useful equipment. The time and expertise of staff was also freely given and was much appreciated.

National Women’s Branch

Karen Passmore, Branch President
The Executive Committee for 2012-2013 consisted of:

Karen Passmore (President), Lisa Hayes (Vice President), Joyce Jones (Secretary), Joan Richardson (Treasurer), Julie Sutherland (NPDC Representative), Zel Iscel (General Committee Member) and Joanne Chua (General Committee Member Australia).
The Branch currently has 209 members in total, which includes seven new members who have joined the Branch this financial year. The membership database was upgraded at the end of June by BCA National Office, as our own copy became corrupted. 

Meetings were held by teleconference on the first Thursday evening of every month, with the exception of January 2013.

The Women’s Branch, as always, ran workshops at State Conventions in 2012, with creative writing being chosen as the topic. While sessions were not held in South Australia or NSW, feedback from other States was very positive.

Our large audio cookbooks were selling in Daisy, MP3, thumb drive, and electronic zipped formats – until technical issues forced us to suspend Daisy cookbooks and thumb drives became too small in shape for practical use in kitchens, so were not continued. Currently we offer MP3 and electronic versions only. We do have one set of large print 16 volumes for sale. We have sold 14 cookbooks in differing versions this year, giving us a profit of $181.03 after expenses.

We still run our “women talk” email list and also the VIP grandparents email list and both remain friendly, supportive and informative.

Our twice yearly “Aspirations” magazine remains very popular with members and is edited by Jennifer Dawson.

Ideas for a new project will be our priority after the AGM.

Overseas and Cultural Branch 
Ivan Malloy, Branch President
The Branch held its annual barbecue, raffle and a luncheon to raise funds for the following donations:
· Sent $3,000 to various organisations in Sri Lanka

· Several hundred pairs of spectacles sent to Sri Lanka

· A few hundred cassette tapes for recording were sent to Kenya and India.

Young Blind Citizens Victoria (YBCV) 

Kristy Highland, retiring Branch President
YBCV held a general meeting in May 2013 at which a quorum could not be gathered. It was recommended that the Branch write to the Board, suggesting that the group be dissolved.
Blind Citizens Australia National Office Staff
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