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Blind Citizens Australia

Parent News (June 2014)

Welcome to the June 2014 edition of Parent News! 

In this edition you will find the following items:

· A Guide for Parents: Communicating with Teaching Staff About Your
Child’s Needs
· What’s New in Schools? A Nationally Consistent Collection of Data on
School Students with a Disability
· Stories for the Blind or Vision Impaired Child: Storybud 

· Reach & Match® – A Braille Learning Toy 
· Audio-Described DVD Database
· Know Your Rights: Youth Disability Rights Hub
A Guide for Parents: Communicating with Teaching 

Staff About Your Child’s Needs

Written by: Hanna Mazzeo, Advocacy and Policy Officer

Effective and consistent communication between parents, teachers and other special education professionals is essential to ensure your child’s needs are met. Although making a complaint can sometimes be stressful – especially if you have had a negative experience in the past – it is important that you communicate with the teacher about the unique needs of your child. (Remember, just as every person is different, every vision impairment is different, and requires tailored strategies to address it, so let the teacher know what works for your child, from your own experience). 

To avoid predictable crises, consider setting up a regular communications plan               with your child’s teacher (by email, phone or face-to-face). This will assist to ensure that your child’s needs are met, that their teacher knows you (and can approach you with any questions they may have), and any potential misunderstandings can be quickly addressed to support your child’s learning.

Below are some strategies to consider when communicating with teaching staff about your child’s needs. Remember teachers want your child to succeed just as much as you do. 
1. Maintain a calm mindset 

If you do feel stressed or intimidated by the thought of having to talk to teaching staff about your concerns, remember that what you have to say is important. If you don’t want to speak to them on the phone or face-to-face, write them a letter outlining your concerns and suggest how any issues may be addressed. 
If you feel you have attempted to raise issues previously with no or little action taken, it is okay to feel upset – however discussion is more effective if everyone is calm when talking about the needs of your child. It is vital that you communicate clearly, know exactly what it is that you want, and are assertive and firm, while still being polite and respectful. 

2. Seek support 

It can be helpful to talk things through with someone you trust first. If you feel that you cannot change the situation by yourself, talk to someone who might be able to help you, such as a friend, an advocate or a parent who has been faced with a similar situation and has had a positive outcome. 

3. Prepare for your meeting with teaching staff 

Make a list of the issues you would like to discuss. This way you will be able to check each issue off your list as it is addressed. You are also less likely to forget something or to feel overwhelmed. It is also helpful to keep notes about anything else you have done to resolve the issue. Keep copies of letters; take down notes while you are on the phone and during meetings.

4. Think about what you would like to happen. 

Having an outcome in mind for your child is just as important as articulating the issues you feel your child is facing. It is true that sometimes people are unaware

of the laws which are set in place to protect the educational rights of your child, however most cases result from a simple misunderstanding. If this is the case, do you want an apology, or would you like something else to change? Remember to be specific. 

It’s important to stand up for your rights and those of your child. It’s also often necessary to compromise. For most people, deciding when to do this is difficult. It helps to think carefully about what your priorities are for your child. Of all the things you want, which are the most important? Which are you willing to negotiate?

When you have a complaint, discuss it first with the person directly involved. If that doesn’t produce the results you require, go to someone higher in authority (such as

a coordinator or a principal). It will help your own credibility if you give the person involved a chance to make changes before going to a supervisor.

Write to the school and tell the principal (and potentially other teachers) if they are doing a great job accommodating the needs of your child. It is important to let the school know when they are doing something right and not just make contact when there is a problem. We all appreciate positive feedback and it can create a positive line of communication – this can be of assistance should problems arise in the future. Continue to remind yourself that what you have to say is important. If necessary, remind other people that you have a legal right to be included in decisions about your child’s education.
5. Know that your child has rights

As a student with disability, your child has the right to an education that is equal

to their sighted counterparts. It is important to have a basic understanding of your child’s rights under the ‘Disability Discrimination Act’ (DDA) (1992) and the Standards for Education (2005).  

The ‘Disability Discrimination Act’ (1992) makes it unlawful for an educational authority to discriminate against someone because of disability, and ensures people with a disability have the same educational opportunities as everyone else. The Standards for Education place a responsibility on education providers to make ‘reasonable adjustments’ to accommodate the needs of a student with disability. 

You can use this as a guide to discuss any adjustments you feel your child needs. For instance, providing written material in an alternate format (such as electronic text or Braille) allows a student who is blind or vision impaired to access a class or lecture.

It is also important to be aware of the school’s disability action plan. This is often located on the school’s website. The action plan is a way to plan for the elimination of disability discrimination and will be useful to refer to when advocating for your child’s needs.  

Should you require further assistance, contact BCA’s National Office on (03) 9654 1400 or free call 1800 033 660.

What’s New in Schools? A Nationally Consistent Collection of Data on School Students with Disability

Students with disability in primary and secondary education regularly face barriers

in their education such as not receiving the right or adequate supports that enable them to reach their full potential. Parents also often experience difficulties in communicating their child’s needs and obtaining the support required for their child, due to barriers such as lack of funding or insufficient resources available in a given geographical area.  

Equally, not enough is currently known about students with disability at the national level that would enable governments to better target support and resources in schools, and therefore help all students to reach their full potential.
For this reason, the Nationally Consistent Collection of Data on School Students with Disability has been approved and rolled out for all government and non-government schools. This annual collection of data will enable governments to better target support and resources in schools.
A nationally consistent approach to collecting data on students with disability will  give governments, schools and education authorities information about how many students with disability are enrolled in Australian schools, where they are located and the level of adjustments provided for them to participate in schooling on the same basis as other students.
Data will be used to gain a clearer picture of the needs of students with disability, and give more support to schools so that they can better understand and implement their core responsibilities under the ‘Disability Discrimination Act’ (1992) and the Disability Standards for Education (2005).
To find out more information and how the Nationally Consistent Collection of Data on School Students with Disability may affect your child, visit the Australian Government Department of Education website: http://education.gov.au/nationally-consistent-collection-data-school-students-disability. If you wish to speak to someone in the Department, contact the switchboard on 13 33 97. 

Stories for the Blind or Vision Impaired Child: Storybud 

Do you need stories to entertain your children with at bedtime? Storybud is an online children’s library developed by a vision impaired parent who found it difficult to be able to read bedtime stories for their child. Storybud is designed to be accessible for both sighted and blind or vision impaired parents using speech software. 


Storybud is unique in that it contains various accessibility features such as content being available in three formats – text, audio, and combined text and audio (encouraging parents and children to read together), and is able to be modified to be viewed on different colour settings (e.g. white on a purple background).  

Stories are categorised by age, theme, continent and title. If you would like to submit a story of your own or request a story that is not already available, send an email to tigerone@eircom.net. Visit the website: www.storybud.org.
Reach & Match® – A Braille Learning Toy 

Learning Braille for the first time can be a fun experience for children and parents. 

The Reach & Match is a Braille learning toy developed by Mandy Lau, an industrial designer who has developed her engineering and design knowledge through study and work in Hong Kong, America and Australia. 

Reach & Match features double-sided sensory play, with the front side providing   pre-Braille learning for toddlers to learn about mobility symbols and to identify tactile patterns. The other side provides Braille learning, direction, motor development, and spatial training. 

Reach & Match is not only for children who are vision impaired learning Braille and functional literacy, but also assists children with other physical and mental barriers, to develop motor skills, spatial concepts, and social skills in a mainstream environment. The toy can be used individually as well as for group play. 

The design has been well accepted worldwide, receiving global international awards including the James Dyson Award, the Red Dot Design Award, the Well-Tech Award and the Core77 Design Award. It also won the Melbourne Design Award and the Monash Vice-Chancellor Social Inclusion Design Award. It has been exhibited in 
New York, Switzerland, South Africa, Denmark and Singapore and was selected as a higher level product and exhibited at the United Nations Innovation Fair. 

For further information, visit the website www.reachandmatch.com or contact

Mandy Lau, Designer and Founder at: info@reachandmatch.com. 

Audio-Described DVD Database

With winter school holidays just around the corner, we thought it would be a great idea to remind you of Media Access Australia’s audio described database of DVD’s, perfect for children (and adults) on those cold and rainy days. 

The database includes a comprehensive list of audio-described DVD titles, which are categorised into several sections including family movies, animation, children’s titles, documentaries, TV shows, drama, romantic comedy, sci fi, action, thrillers and much more. The aim of the database is to provide as many audio-described Region 4 titles as possible. The database is updated bi-monthly, so some titles may appear on the shelves before they are included in the database.

Some of the children’s titles include: 101 Dalmatians, Arthur and the Invisibles, Bedtime Stories, Beverly Hills Chihuahua, Happy Feet, Horton Hears a Who, Hotel for Dogs, Nancy Drew, Pooh's Heffalump Movie, Sleeping Beauty, Surf's Up and

The Blue Elephant.
To find a specific movie, there is a search tool on Media Access Australia’s website that you can use. The link is: http://www.mediaaccess.org.au/dvds/dvd_database.

Please note that this is just a database, and that DVD’s will need to either be purchased or hired independent of Media Access Australia. 
You can help update the list. If you would like to suggest other Region 4 audio-described DVDs you think should be added to this list please email Media Access Australia at: info@mediaaccess.org.au with the details. 

Happy Viewing! 

Know Your Rights: Youth Disability Rights Hub
Young people who are blind or vision impaired often do not have enough understanding of their rights to be able to advocate for their needs in the community. For this reason, the Youth Disability Advocacy Service (YDAS) together with the Youth Affairs Council of Victoria (YACVic) launched the Youth Disability Rights Hub, an online resource which aims to empower young Victorians with disabilities aged 12-25 to know and defend their rights.


The website is divided into 12 topic areas including employment, education, transport, travel, housing, money and much more. Each area contains frequently asked questions, as well as captioned videos, and contacts for more advice. The Youth Disability Rights Hub is accessible on smartphones and mobile devices. 
Visit the website: www.youthdisabilityrights.org.au.  

BCA Wants to Hear From You! 

Do you have an idea for a story which could be published in the next edition of Parent News? We would love to hear from you!  Anything from your own personal experience as a parent or teacher of children who are blind or vision impaired that you would like to share with other parents, any tips and hints, upcoming events or equipment solutions? Please send your ideas to thai.nguyen@bca.org.au or call BCA’s National Office on (03) 9654 1400 or free call 1800 033 660. 

Get the Word Out!


Do you know of a parent, visiting teacher, aide, government department or individual who should be receiving Parent News? Ask them to call us and we’ll make sure that they are on the receiving end of this publication! We are happy to provide Parent News in standard print, email, on audio CD, as a data CD or in Braille. 

Contact us


Blind Citizens Australia (BCA)

Ross House Level 3

247-251 Flinders Lane

Melbourne Vic 3000

Phone: (03) 9654 1400 or free call 1800 033 660

Fax: (03) 9650 3200 Email: bca@bca.org.au   
Website: www.bca.org.au
Disclaimer:

Blind Citizens Australia does not invite reliance upon, nor accept responsibility for the accuracy, completeness or up-to-date nature of the information contained in this newsletter. Readers should confirm information from another source if it is of sufficient importance for them to do so.
