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President’s Update
Written by Emma Bennison, BCA President
State Conferences:

BCA members have been out in force recently to attend our state conferences in Perth, Brisbane, Coffs Harbour, Adelaide, Hobart and Melbourne. John Simpson, Vice-President and myself have had the privilege of attending the events. Not only has it been invaluable to connect with and hear suggestions directly from our members, it has also been another important reminder to us of the value of opportunities for members to come together to learn and share experiences. You can read about the events in this edition.

Board and Staffing Updates:

Sadly, we farewelled our CEO, Leah van Poppel in August. Leah’s dedication to communicating with and supporting members really strengthened our organisation as the united voice of Australians who are blind or vision-impaired. Leah has moved on to an NDIS-related role with the Youth Disability Advocacy Service. She remains a strong supporter of BCA, as a member of our Former Leaders Advisory Group.

Following Leah’s departure, we welcomed John Devine. John joined BCA in a temporary capacity as Chief Operations Officer. John’s role was to manage the office and to work with the board to ensure the smooth running of the organisation.  John’s appointment was to allow us some time to consider the current structure of the Executive Officer position, given changes in strategic priorities and diminishing resources. Unfortunately, John had to make the difficult decision to resign suddenly due to ill health in early November. We thank John for creating a harmonious and productive working environment during his time with BCA and wish him a full recovery. 

Lauren Henley, who will be known to many of you as a former BCA staff member and director, has stepped in as temporary Policy and Administration Coordinator while we find a new Chief Operations Officer. As you will appreciate, this has been a particularly challenging time for our dedicated staff. We thank them for their ongoing commitment to BCA and for their patience and understanding.

As you may be aware, for some months now, we have been consulting with NSW and ACT members in relation to building closer working relationships between BCA and Blind Citizens NSW, (BCNSW). Barry Chapman is a director of BCA and is also the Treasurer of BCNSW. Due to his long-standing involvement with BCNSW, Barry has a crucial role to play in these negotiations on their behalf. In view of this, the board reluctantly accepted Barry’s resignation at its November board meeting. On behalf of members, board and staff, I want to acknowledge the outstanding contribution Barry has made as a director of our organisation over the past ten years. He has brought a wealth of knowledge and experience to the board and his thoughtful contributions to discussions and attention to detail will be very much missed. We look forward to working with Barry to continue to strengthen the relationship between BCA and BCNSW. 

In December, we also accepted Tony Starkey’s resignation from the Board. Tony has made an immense contribution to BCA in his role as a Director and we thank him for his tireless work on behalf of people who are blind or vision impaired.
Apology:

On behalf of the BCA board and staff, I want to sincerely apologise for any delays you might have noticed in the processing of your credit card donations or state conference registrations paid by credit card. In addition to the transition from Leah to John and the appointment of a new book keeper, our bank has completely changed the way credit card payments are processed. So it has taken us some time to get staff authorised and up to speed with the new processes. We appreciate that delays of this nature can make budgeting really difficult, particularly if you are on a low income. So again, my sincere apologies for any inconvenience this may have caused. 

BlindSquare Indoor Navigation Trials:

In August, Bill Jolley and myself represented BCA at the World Blind Union General Assembly in Orlando, Florida. We report on our experiences and the outcomes of the General Assembly in this edition of Blind Citizens news. One of the highlights of the General Assembly for Bill and I, was the opportunity to learn about some of the work being done in relation to indoor navigation systems. As a result, we have been working with the developers of the Blindsquare GPS IPhone app, to trial their system at our NSW/ACT and Victorian state conferences. I also had the opportunity to visit New Zealand recently for my work, which enabled me to experience the system in Wellington, where it is being progressively rolled out to businesses in the CBD. 

My trip to Wellington also gave me the opportunity to talk about the work of BCA on a podcast called “The Blind Side”, hosted by Jonathan Mosen who will be well known to many BCA members. He really put me through my paces, and quite early in the morning too, but I enjoyed the challenge. You can download the podcast through your favourite podcasting software.

Annual General Meeting:

We held our AGM on 26 November in Sydney. This year, the AGM was held alongside the annual meeting of Blind Citizens NSW and was followed by a joint social function.  

There were no director vacancies this year. Nominations for the new National Policy Council, (NPC), which replaces the National Policy and Development Council, were received in all states except Queensland and South Australia. The board will co-opt members to fill these vacancies as soon as possible. We congratulate the following members whose nominations were successful:

· Tasmania: Douglas McGinn 

· Victoria: Ann Maree Harris

· New South Wales: Krystel Keller

· Western Australia: Greg Madson 

· ACT: Justin Simpson 

The annual report will be available in the New Year via the BCA website and in accessible formats on request to the national office. In the mean-time, you can read the overview I delivered elsewhere in this edition. 

Update on Changes to Branch Structures:

In the last edition of Blind Citizens News, I reported on the conversations taking place regarding possible changes to branch structures. These have continued in various forums and there is general support for the following key principles:

· That local branches play an important role in grass roots advocacy and provide valuable opportunities for peer support, so should be retained.

· That state-based entities should be created to support and coordinate the work of local branches and to increase the credibility of BCA to advocate at a state level. In doing so, the board would not be seeking to alter the membership structure of the organisation in any way and all members would retain membership of the national organisation.

· That constitutional changes will be required to ensure national consistency and that these changes will need to be ratified by members at the 2017 AGM.

Save the Date: 2017 National Convention

This year’s national convention will be held in Melbourne on the weekend of 13 to 15 October 2017. Please save the date, it’s going to be a big one! 

We encourage you to share your suggestions regarding what you’d like to see at the convention. We’re particularly keen to hear from younger people, and from those who haven’t attended a national convention before so please contact the national office with your suggestions.
BCA annual report now available

If you would like a personal copy of the 2015-2016 BCA Annual Report, please call the office. This Report will be available in large print, Braille, or by email only. The report is also available for download from the BCA Website at https://wordpress.bca.org.au/about/anual-reports/
Christmas Closure:

The national office will be closed from Friday, 23 December and will re-open on Monday, 9 January. On behalf of the BCA board and staff, I want to wish you all a wonderful festive season and I look forward to reconnecting with many of you in 2017. 

News from the Women’s Branch

Written by Janene Sadhu, President of the National Women’s Branch
Hello everyone,

Those who attended the various BCA State Forums will have explored a question that was put forward by the National Womens Branch: “How do we Hold Our Heads up High?” I would like to say a big thank you to the presenters who helped organise these workshops and to everyone who took part in the discussions. 

On Saturday 19 November, we held our AGM by teleconference. Thank you to all who took the time to be part of this annual event. Our Committee remains the same except that Karen Passmore has served her term as Immediate Past President and is standing aside to pursue other interests. Thank you Karen for settling me into the role of president and I know that we have all benefited greatly from you leading our branch.

Our current project, Womentalks, where members meet via teleconference every two months to talk about a specific topic, is going extremely well. We have put together a shopping resource list after a discussion around shopping at our August teleconference. This list is available upon request.

In October, Leonie Barber hosted a teleconference on a more serious topic, “Dangerous Relationships”. Leonie introduced guest speaker author and psychotherapist Marina Bakker and the ten participants from our branch learnt a lot from the discussion about this challenging topic.

 If you are not already on our womentalk email list and would like to be kept informed about future teleconferences, please phone the BCA office on 1800 033 660. Just ask for your call to be returned by Janene Sadhu or alternatively, you can send an email to nwb@bca.org.au 

On behalf of our 2016 Committee: Helen, Joyce, Anne, Julie, Bernadette, Leonie and Karen, I hope you all had a happy and safe festive season and are feeling re-energised for 2017! And just a final reminder that our cook book, Scales Away is still available so if you would like to purchase a copy, please get in touch.

Report from South Australia 
Written by David Squirrell, President Adelaide Branch

On 29 October 2016, the Adelaide Branch of BCA held a forum with national office in conjunction with its AGM. National Office was represented by President, Emma Bennison & Vice President, John Simpson, as well as Directors Chelsea Bartlett & Tony Starkey, who are Adelaide Branch members.
The forum included:

1. A discussion with Royal Society for the Blind (RSB) and Guide Dogs SA in regards to the rollout of the National Disability Insurance Scheme (NDIS) and My Aged Care (MAC). There are still a number of unanswered questions posing a challenge. Some key concerns involved the over 65s cut-off under the NDIS, the process of organizing a support package, funding for guide dogs and co-payments under My Aged Care. 

2. A presentation on Centrelink from David Squirrell, President of the Adelaide branch - as the spokesperson from Centrelink who had been invited to attend the forum was unable to make it. David referred to a number of issues that had been tabled by members, including lengthy phone calls resulting in transfers or being cut off; attending the offices without staff being aware of the need for adaptive technology; The website being hard to navigate; the inability to leave email based messages; voice generated messages being problematic for people who are hearing impaired; the need to have a mobile for a validation code, & the high costs if you rely on a mobile rather than a landline.

3. A presentation on the issues associated with the roll out of the NBN, including problems pertaining to alarms; security; adaptive equipment; VOIP rather than land line; power outage issues and marketing materials not being available in alternate format or easy to understand information. David Squirrell recently made a formal complaint to the telecommunications ombudsman & has continued to have issues with the cessation of internet services & delays in NBN technical support.

4. An update on mobility allowance changes from Tony Starkey.

5. A presentation about the costs of life and peoples capacity to pay. This information was provided by Lui Palombi, who works as a financial counselor with the Salvation Army. He spoke about an overload of online information, materials not being provided in accessible formats, contracts that include hidden clauses and different scams. He talked about a financial help line which works on a triage system & offers various levels of assistance. The service can be contacted on 1800 007 007.
6. John Simpson & Emma Bennison discussed National changes & challenges. 
7. Julie Sutherland facilitated a session on the types of adversity we face & how we react or respond.

Policy Update

Written by Rikki Chaplin, Advocacy and Policy Officer

Joint Standing Committee on Electoral Matters Presentation

On November 15, Rikki Chaplin presented to a parliamentary hearing held by the Joint Standing Committee on Electoral Matters in Melbourne, on the conduct of the recent Federal election. BCA was invited to present at this hearing, following our submission regarding the very unfortunate issue of infringement notices being served on people who should never have received them. The Joint Standing Committee took this issue very seriously, and had already had a discussion with the Australian Electoral Commission about the matter prior to BCA’s presentation. Vision Australia also submitted regarding this issue, but BCA’s voice was definitely heard and acknowledged as the first to draw attention to the matter.

Mobility Allowance Transition to the NDIS

On November 21, BCA presented before the Parliamentary committee on Social Affairs hearing. The committee is inquiring into the effects of merging the mobility allowance into the National Disability Insurance Scheme. BCA lodged a submission strongly opposing this bill, and was subsequently offered a hearing before the committee. The effect of this bill would be that anybody who is not eligible for the NDIS, or chooses not to access it, would lose their mobility allowance, should the bill be passed. A very strong message was sent to the committee from all stakeholders, including BCA, Vision Australia, RSB and the Macula Disease Foundation, vigorously opposing the bill and detailing the many impacts that such a measure would have on the majority of people who are blind or vision impaired.

Aged Care – Living Longer Living Better – Legislation Review

BCA has lodged a submission to the current review of the legislation underpinning the My Aged Care scheme. We have discussed the implications of My Aged Care and its inequities at length on the BCA email list and through numerous teleconferences on the subject. The many concerns raised during these conversations were reflected in BCA’s submission. We have also written a letter to Disability Discrimination Commissioner, Alastair McEwin to seek his support to address the challenges facing people with disability who are over the age of 65.

Review of Disability Employment Service Model

The review of the Disability Employment Service (DES) model is still underway, with a new framework set to be implemented in 2018. BCA prepared a brief letter submission to this review. Like the NDIS and Aged Care schemes, it is felt that a shift from a supply driven model to one which is more consumer focused should address many of the issues commonly expressed by people with disabilities who access employment services.

Audio Description Update
Written by Lauren Henley, Policy and Administration Coordinator
Some of our longer-term readers may recall that in 2012, Blind Citizens Australia lodged 28 complaints with the Australian Human Rights Commission on behalf of people who are blind or vision impaired. These complaints were lodged against the Australian Broadcasting Corporation (ABC) for their failure to make television content accessible to people who are blind or vision impaired by providing a permanent audio description service.

A quick recap for any new readers: Audio description (AD) is a service that involves the verbal narration of visual elements such as facial expressions, scenes, actions, settings and on-screen text. Audio description has been available on television in most other English speaking countries for many years now, but Australia continues to lag behind.

Blind Citizens Australia attempted to negotiate an outcome to resolve the complaints that had been lodged through the Australian Human Rights Commission’s Conciliation process. A satisfactory outcome could not be reached and as such, all of the complaints were terminated. From the date of termination, each of the original 28 complainants had 60 days in which to file the matter with the Federal Court if they wished to pursue the matter further. On behalf of Australians who are blind or vision impaired, and with support from the Public Interest Advocacy Centre (PIAC), BCA member Suzanne Hudson did just that.

Suzy’s case was scheduled to be heard in court on the 12th, 13th and 14th of December 2016. Unfortunately though, Suzy was forced to withdraw from the process less than two weeks out from the hearing. The ABC is a very large organisation with significant resources at its disposal, and Suzy was faced with the expectation that the ABC would use every trick in the book to stand up to her in court and pursue her for costs. These cases place a huge strain on individuals and are not without risk, and we believe that Suzy has ultimately made the right decision. Rest assured though, the fact that the case was discontinued does not mean the ABC has won.

On behalf of Australians who are blind or vision impaired, we wish to thank Suzy for her ongoing commitment to the fight for audio description on Australian television. It takes a lot of courage to pursue issues such as these in court and the daunting nature of the legal process should not be under-estimated. We will continue to work with the ABC to advocate for the introduction of a permanent audio description service. In the meantime though, we are also attempting to influence change on this issue at a federal level.
I am currently pursuing my own complaint against the Australian Government for their failure to make legislative changes that would ensure access to television for Australians who are blind or vision impaired. Another recap for new readers: The broadcasting services act is the act that sets out minimum targets for captioning on Australian television for people who are deaf. In order for audio description to be commonplace on not only the ABC, but all Australian television stations, the Broadcasting Services Act will need to be amended to include minimum targets for audio description as well as captioning.

My complaint was not lodged under the Disability Discrimination Act like Suzy’s. It was lodged under the United Nations Convention on the Rights of Persons with Disabilities, because I believed the Convention offered better coverage for the argument I was trying to make. The Convention says that Countries that have ratified the convention, of which Australia is one, must take all appropriate measures to ensure people with disability enjoy access to television programmes in accessible formats. It also says that governments must take all legislative, administrative and other measures to implement the rights set out in the convention. If Lauren is not able to have her complaint settled by the Australian Human Rights Commission, the next step will involve advancing it to the international level through the Committee on the Rights of Persons with Disabilities.

I have been supported by the Public Interest Advocacy Centre (PIAC) throughout the complaint process. We are immensely grateful for PIAC’s ongoing assistance in advocating for audio description on Australian television, and know that we could not have come this far without their assistance. 

We have also been pushing the case for audio description at a policy level. In July, we prepared a submission to the Australian Communications Media Authority to inform its review of Part 9D of the Broadcasting Services Act, recommending that the act be amended to include minimum targets for audio description. We are already looking for new ways to advance our cause in 2017 and are aware that The Community Affairs References Committee is currently conducting an Inquiry into the delivery of outcomes under the National Disability Strategy 2010-2020 to build inclusive and accessible communities. The consultation period for this inquiry will be open until March 2017. Among other things, the inquiry will explore:

· Communication and information systems, including Australian electronic media 
· Potential barriers to progress or innovation and how these might be addressed, and

· The impact of restricted access for people with disability on inclusion and participation in economic, cultural, social, civil and political life

We will, of course, be preparing a submission to this inquiry to identify the need for audio description to be mandated on Australian television. We’ll also be asking members to do what they can to contribute to lobbying efforts for audio description on television in the New Year and will be providing you with the necessary tools to make this happen. 2017 is going to be a big year for us, so stay tuned!
Who’s This Albert Bloke?

Written by Rikki Chaplin, Advocacy and Policy Officer
It’s a strangely old fashioned name for a device so modern and complex. Albert is the new EftPos machine developed by the Commonwealth Bank. The machine has a touch screen with no keypad, and only one small button, which is used to access the menu by the retailer.

The Albert does have an accessibility mode to allow a person who is blind or vision impaired to operate the device, but there are a number of technical and practical issues that have been experienced by people who have come across this device in a retail environment.

There is currently no way for the consumer to independently activate the accessibility mode on the Albert device. This results in a reliance on retailers to know what the accessibility mode is, and how to turn it on. Several BCA members have reported that in their experience, retailers have been unaware of this information. The Commonwealth Bank state that they have made training available for retailers, but clearly, this training is not reaching many of them.

The gestures used on the touch screen are also markedly different from those used on an IPhone. At this time, while there is a practice app which can be downloaded by android users, no such app exists for the IPhone, which is still the phone most commonly used by people who are blind or vision impaired. People who are elderly, or who have not been exposed to accessible touch screens at all, are automatically disadvantaged when encountering an Albert, as there is no keypad on the device. The only hope of being able to access a keypad is if the retailer happens to have a back-up, older style EftPos machine. In the experience of those people who have reported their Albert encounters to BCA, this has never occurred.

People who have encountered the Albert have also expressed their anxiety about holding up queues of impatient shoppers or diners while they attempt to grapple with this complex device. 

Albert also poses issues for people with other types of disability, such as those disabilities which result in people having difficulty with fine motor skills, (the use of fingers and hands), for example. This demonstrates that while Albert does have an accessibility feature built in, it is not an entirely inclusive solution for every person. 

Several BCA members have now lodged complaints about Albert with the Australian Human Rights Commission. Amongst the complainants is former Disability Discrimination Commissioner, Graeme Innes. Graeme has also secured legal representation from the Public Interest Advocacy Centre (PIAC) to pursue his complaint. 
A simple task such as completing a retail transaction should not be such a stressful experience. Other banks will soon roll out their own touch screen devices. It is therefore critical that the Disability Discrimination Act is used to ensure that all such devices are completely accessible and inclusive. While touch screens will always be a part of the use of any modern technology going forward, they are not exempt from the requirements of the Disability Discrimination Act.

If you have encountered an Albert EftPos machine and wish to lodge a complaint about your experience with the Australian Human Rights Commission, please contact the BCA National office on 1800 033 660.
Oops! I Thought I Voted Over The Phone!

Written by Rikki Chaplin, Advocacy and Policy Officer
And it’s most likely you did! But nevertheless, you may have received a notice from the Australian Electoral Commission saying that you failed to vote. This mainly affects people who live in Queensland, but there are two people in Victoria that we know of who also received these notices.

Upon being notified by members that they were receiving the failure to vote notices, BCA contacted the Australian Electoral Commission to investigate why this had occurred. The AEC responded quickly, confirming that there had been a processing error which had caused the votes received in Queensland through the telephone voting system not to be included in the national data set. The AEC assures us that people who received the infringement notices did have their votes counted.

If you received one of these notices and you have not already done so, you may want to call the AEC on 132326 to ensure that you are marked off the role. People should, however, have received a written apology from the AEC by now.

BCA has made a submission to the Joint Standing Committee on Electoral Matters to detail this incident. The purpose of this committee is to evaluate the process and outcome of the election, and make recommendations to help improve the process. 
Support for over 65s: Your questions answered

Written by Lauren Henley, Policy and Administration Coordinator

Can over 65s access the National Disability Insurance Scheme?

If you become an NDIS participant before turning 65, you can choose to continue receiving support through the National Disability Insurance Scheme.

If you are 65 years or older when the NDIS is rolled out in your area, you will not be eligible for the scheme. If, however, you will only narrowly miss out on the NDIS because of your age, there are early entry provisions that may still allow you to get in. If you think you might fit into this category, please contact Blind Citizens Australia immediately.

What is continuity of support?

If you were already accessing state-managed disability services before the NDIS rolled out in your area, you should continue to receive support that is Consistent with these arrangements. The Department of Health is rolling out a new programme called the Commonwealth Continuity of Support Programme to make sure this happens.

The Continuity of Support Programme is an operational arrangement between the Department of Health and disability service providers. This means you shouldn’t need to do anything to be entered into the programme. It should just happen automatically. There are some providers that won’t be registered to provide supports under the Commonwealth Continuity of Support Programme though and if yours is one of them, it is possible that you may have to find a new service provider.

The Continuity of Support Programme will not commence roll out until next year and like the NDIS, it’s being rolled out progressively across Australia over the next three years. Because of these factors, there are still a lot of unknowns, but please monitor the support you are receiving and if things change, Contact Blind Citizens Australia immediately.

What is My Aged Care?

Even if you are rolled into the continuity of support programme, your needs might change over time and you might need some additional support. If this happens, you will need to access this support through My Aged Care. In the future, people who acquire vision loss after the age of 65 will also need to access support through My Aged Care.

There are two types of support packages available through My Aged Care: home care packages and residential care packages. Residential care packages are designed to meet the needs of individuals who need to transition to an aged care facility, while Home care packages are designed to enable people to continue living in their homes for as long as possible.

Most people who are blind or vision impaired that are over the age of 65 will be able to benefit from a home care package. Home care packages can include things like:

· Personal support, such as assistance with bathing or getting dressed

· Domestic support, such as assistance with cleaning or shopping

· Provision of meals or other food services

· Assistance with transport, for example to be able to attend appointments or other activities within the community

· Social support, such as assistance with recreational or physical activities

· Counselling

· Provision of aids and equipment

· Home maintenance and modifications

If you want to access support through My Aged Care, the first step involves having an assessment to see if you are eligible. You can arrange an assessment by contacting the My Aged Care Gateway on 1800 200 422, or by visiting www.myagedcare.gov.au
How much does My Aged Care cost?

There are basic daily fees that apply to services that are registered to provide support Under My Aged Care. The maximum basic daily fee for a home care package currently averages out at just under $10 a day, while the basic daily fee for a residential care package averages out at just under $50 a day. If you are accessing a home care or a residential care package, you may be asked to pay the daily basic fee, or more depending on your income and assets.

For more information about income and assets testing for aged care services, refer to the ‘Schedule of Fees and Charges for Residential and Home Care’, available from the Department of Health at:

https://agedcare.health.gov.au/schedule-of-fees-and-charges-for-residential-and-home-care-from-20-september-2016
What if I can’t afford aged care services?

The amount of money you will be expected to contribute towards your aged care services is ultimately negotiated between you and your service provider. Once these costs have been agreed upon, they will be written up in a formal agreement. Some older people with disability have successfully had their co-payments waved by negotiating with their service provider and putting a strong case forward as to why they should not be charged. You might also like to try this approach.

If you aren’t able to negotiate a lower co-payment with your service provider and contributing to your care and support arrangements would cause you financial hardship, you can apply for a Hardship Supplement. If you are assessed as being unable to pay part or all of the required co-payments once submitting your application, the government can step in and make sure you still get the support you need. To apply for the hardship supplement, you will need to submit a formal application to the Department of Human Services. For further information about the application process, contact the Department of Human Services on 1800 227 475.

What if things go wrong?

If you have a problem that you have not been able to resolve with your service provider, you can lodge a complaint with the Aged Care Complaints Commissioner. Once your complaint has been accepted, the Commissioner may be able to investigate and help you to resolve it. You can phone the Office of the Aged Care Complaints Commissioner on 1800 550 552, or visit https://www.agedcarecomplaints.gov.au/
There are also Aged Care Advocacy Services operating in all Australian states and territories. An Aged Care Advocacy Service can help you by:

· giving you information about your rights and responsibilities

· listening to your story

· providing support to help you resolve problems with your service provider

· speaking with your service provider on your behalf

· referring you to another agency that may be in a better position to assist you

To be transferred to the Aged Care Advocacy Service in your state or territory, you can contact the National Aged Care Advocacy Line on 1800 700 600.

If the problems you are experiencing relate specifically to blindness or vision impairment, please contact Blind Citizens Australia on 03 9654 1400 or toll free 1800 033 660 or via email at bca@bca.org.au

Aged Care Assessment: A positive path to accessing aged care services

Written by BCA member Val Johnstone
Myth: ‘having an aged care assessment means I might go into a nursing home’

Brigid refused to have an assessment by the Government as her family had requested. She had just turned 80 years old and although more fragile, loved the home in which she had raised her family. She knew that the garden was becoming too much, and her family made such a fuss about her recent fall.

She agreed to accept some help in the garden – that was all she really needed for now. Her independence was really important to her, keeping her home for her grandchildren to visit. The idea of an assessment felt like the beginning of the end. Brigid was very concerned that the assessment would recommend that she needed to go to a nursing home.

Her concerns are very common. Talking about thoughts and feelings can be difficult for anyone, especially older people, whole reluctance to ask for assistance is often related to a range of fears. They are afraid they will become a burden to their families; they worry about what will happen if they admit they are finding it harder to manage on their own.

It is reasonable for older people to feel challenged by conversations about aged care. However a good assessor will ask you open ended questions, assure you that they do not want to interfere and tell you that they want to understand what is happening for you. They will acknowledge your concerns and talk with you in plain language. They will help you work out what support might be useful and appropriate.

Myth Buster 1

While the aged care system can be very confusing, all assessments are focused on getting the best care that meets your needs. For the vast majority of people, this means helping you to stay at home. Very few people will have care needs requiring residential or nursing home care.

There is now one place to go for information about aged care – a single entry point for everything from basic information about services, to different kinds of assessment, to comparisons of services near you – and much more. My Aged Care is a website that includes information about different services available and eligibility. www.myagedcare.gov.au
You can also ring 1800 200 422 to talk to someone about your circumstances and explore service possibilities.

Myth Buster 2

Aged Care Programs Subsidised by the Australian Government

There are three key government subsidised aged care programs, each of which has its own fees and charges. Over 85% of subsidised care is delivered to people in their own homes.

Commonwealth Home Support Program:

This entry level program provides small amounts of care to over 800,000 people per year to help them live at home. My Aged Care can refer you to a Regional Assessment Service (RAS) if your needs seem simple. The RAS assessors will visit you at home to see how you manage your daily life and discuss with you the possible services that will help meet your needs.

Home Care Packages:

This program is for people with more complex care needs. It provides a coordinated package of services tailored to meet the care needs of a person living at home. Eligibility and the recommended level of service are determined by an Aged Care Assessment Team, usually in your own home. There are about 80,000 Home Care Packages which are offered on the basis that you can choose the mix of services that best meet your needs.

Residential Aged Care:

This is a program that supports people with very high care needs in residential settings when they are unable to continue living independently in their own homes. An Aged Care Assessment is required to determine eligibility. There are currently about 200,000 aged care beds operational across Australia.

For some older people, private ‘fee for service’ aged care services which are not subsidised by Government may be an alternate solution. You do not require an assessment through My Aged Care and you can go directly to a provider of your choice to seek the services that will help you stay independently in your own home.

Myth Buster 3

So what about Brigid?

For Brigid to have an assessment would not be the beginning of the end. It is much more likely to be the beginning of living independently at home with the right support.

An assessment is the first step. It would allow Brigid to explore options and services which are available to assist her. Simple supports from the Commonwealth Home Support Program - things like hand rails in the bathroom to help her avoid falls –are most likely to help Brigid and people like her to stay safe and independent at home.

For more information about aged care and assessments visit www.myagedcare.gov.au. Telephone 1800 200 422 Monday to Friday 8am to 8pm and Saturday 10am to 2pm across Australia. Interpreters are available. 

World Blind Union 9th General Assembly – A Personal Perspective

Written by Emma Bennison, BCA President
The World Blind Union, (WBU), is the international body representing the 285 million people who are blind or vision-impaired across 190 member countries. Every four years, the WBU holds its General Assembly which brings together delegates from across all continents, including from developed and developing countries. A subsidy program is in place to support the attendance of delegations from developing countries. The purpose of the General Assembly is to review the work of the WBU, elect its leaders, adopt constitutional amendments and agree priorities for the next quadrennium. The last two events have been held jointly between the WBU and the International Council on the Education of People with Visual Impairments, (ICEVI). This approach appears to work well in terms of reducing costs to both organisations and also supports networking and information sharing between delegates. Our congratulations to Frances Gentle from Australia who was elected President of ICEVI at this year’s joint General Assembly.

Bill Jolley and myself were privileged to represent Blind Citizens Australia as part of the Australian delegation, (which also included Kevin Murfitt and Tony Starkey) at the 9th General Assembly in Orlando, Florida from 18 to 25 August. The General Assembly was held at the Rosen Centre Hotel and was also live-streamed via ACB Radio. You can listen to the archive here: http://acbradio.org/wbu

There were 125 countries represented at this year’s general assembly, which consisted of business sessions of the WBU, themed sessions on a range of topics and the opening and closing ceremonies. There were also a number of evening workshops and social events, as well as a technology exhibition.  

A major item of business for the General Assembly was to elect table officers to provide strategic leadership to the WBU for the next four years. Voting was conducted via a secret ballot. Elected table officers for 2016 to 2020 are: Dr. Fredric Schroeder-President (USA), Mr. Fernando Riaño-First Vice-President (Spain), Dr. Elly Macha-Second Vice-President (Tanzania), Mr. Ajai Kumar Mittal-Secretary General (India), Mrs. Martine Abel-Williamson-Treasurer (New Zealand), Mr. Arnt Holte-Immediate Past President (Norway).

Regional elections were also conducted. Bill Jolley was elected to the board of the WBU Asia Pacific, and will represent the region on the WBU Executive Committee. Congratulations and thank you to Bill for taking on these important roles.

The General Assembly commenced with an opening ceremony. This was delivered by the National Federation of the Blind, local host organisation for the event. In addition to a rendition of the United States national anthem and other formalities, some of the NFB’s more ambitious projects were showcased. These included its Blind Driver Car; designed to demonstrate that with the help of military precision GPS technology and haptic feedback, a blind person can learn to drive a car. Also the launch of braille into space to highlight the importance of braille to people who are blind or vision-impaired. 

A number of sessions reported on the work of the WBU over the past four years, internationally and in the regions. As you would expect, the adoption by the World Intellectual Property Organisation of the Marrakesh Treaty and its coming into force as an inter-governmental treaty on 30 September 2016, to enable the transfer of publications in accessible formats between countries without the need to seek permission from the copyright holder, was a major achievement. Work on the issue of providing auditory alerts on silent vehicles was also a major focus, along with other areas such as employment, access to the built environment and women’s issues.
There were also some very informative themed sessions. Highlights included a session on emergency preparedness, in which we heard a range of personal stories about how people who are blind or vision-impaired coped in disaster situations. The importance of pre-planning and having an emergency kit including things like water, tinned food, spare batteries, food for dog guides etc. was highlighted. 

A personal highlight for me was the themed session on leadership, where significant international leaders told their stories and provided leadership advice – the importance of listening to what is being said, as well as what is not said, the fact that good blindness skills are crucial and the importance of mentoring aspiring leaders and employing those with appropriate skills. Also, the concurrent session on systemic advocacy, in which experienced advocates from the NFB shared their knowledge was fascinating. I found their insights on how to engage young people in advocacy campaigns and the importance of making them fun particularly useful. 

As reported at the state forums, Bill and I were particularly excited about the potential of the iBeacon technology underpinning the BlindSquare indoor navigation system. As a result of this session, we have built a relationship with the company behind BlindSquare and trialled the technology at the NSW and Victorian forums. 

The General Assembly passed six resolutions, including on the establishment of a WBU empowerment award, on youth engagement, on the Sustainable Development Goals (SDGs), on a Working Group on WBU’s fee structure, in support of balanced representation on the CRPD monitoring Committee and an acknowledgement of staff and volunteers who organized the General Assembly and led the WBU for the past four years. 

The General Assembly also made some constitutional amendments. They were mostly very simple, non-controversial and uninteresting. The only interesting change was the introduced requirement that the Treasurer must be blind or vision impaired, bringing this position into alignment with the other Table Officers—President, Vice-Presidents and Secretary General for whom the requirement has existed for many years.
Our own Maryanne Diamond was the recipient of the Louis Braille medal, the highest honour bestowed by the WBU, to an individual who has made a significant contribution to improving the lives of people who are blind or vision-impaired at an international level over a number of years. The citation on Maryanne’s award reads:

In recognition of her outstanding and visionary leadership and commitment to blind and partially sighted persons worldwide: her persistence and leadership in advocating for the Marrakesh Treaty to end the book famine for blind and print disabled persons throughout the world; being a mentor and role model for other blind women; providing skilled and thoughtful guidance to fulfil the strategic aims of the WBU for more than fifteen years; a tireless and articulate representative of blind and other disabled persons at the international level.  We congratulate Maryanne and wish her a well-deserved rest, now that her term as WBU Immediate Past President is over. 
So the General Assembly covered a lot of ground, both in a topical and physical sense. The hotel seemed to stretch on forever. We experienced the “low tech” solution which the NFB employs for indoor navigation – human talking, (or should I say yelling) signs. Given the NFB’s reputation for high standards of access at their conventions, we were surprised at the lack of braille signage and other accessibility features. Nevertheless, we would not have survived had it not been for the excellent text instructions on the hotel layout. 


Having attended the General Assembly, I returned to Australia with renewed energy for the big advocacy issues. One of those presented itself more quickly than I would have liked. On my United Airlines flight, I couldn’t access the call button, because it was part of the touch screen entertainment system. I have since lodged a complaint with the Australian Human Rights Commission in relation to this after having received no response from the airline. 

It was a huge privilege to represent BCA at the General Assembly. I would encourage anyone with an interest in the work of the WBU to consider attending the next General Assembly in 2020. The opportunity to meet people who are blind from around the world, learn from one another and share experiences is hugely beneficial. 

My sincere thanks to Bill and the other Australian delegates for the support and advice they offered me at this, my first General Assembly. I look forward very much to contributing to the work of the WBU over the next quadrennium and to being part of the Australian delegation to the next General Assembly in 2020.

2016 Onkyo Braille Competition Winners

Congratulations to two Australian winners of the 2016 Onkyo Braille Essay Competition. Vanessa Vlajkovic, of Western Australia won a prize for Fine Works, Category A: ages 14 to 25.  Following is her essay:
The Positive Experiences and Opportunities That Can Come from Being Blind

I am sure that there are some people who will take one look at the title of this essay and mutter, "positive experiences? Yeah, as if." And that's okay; because not everyone will be interested in what I have to say, but let me just tell you this: don't judge a book by its cover.  And another thing: don't ever assume that because a person has vision loss, hearing loss, or any other type of disability, that their lives will ultimately suck.  It's not true, and I am living proof.  Heres how...

At the tender age of nine months, when my baby self was just beginning to walk, something occurred which my family weren't quite expecting.  I was diagnosed with optic atrophy, a condition in which the optic nerve does not form properly.  As there was no trace of this disorder in our family history, and I was perfectly healthy at the time of diagnosis, those who love me were left bewildered as to what could have caused this.  To this day, we still don't know, but in my opinion, it doesn't matter.  I have much to be grateful for, such as that I still have 20% remaining sight.  I'm also very fortunate that my brain was in no way affected by OA, thereby allowing me to get through my education with minimum difficulties.  I learnt Braille at the age of four, and this has helped me to become as independent as possible, over the past fifteen years.

Although I will not go into depth about this, I think it is necessary to mention that I am also Deaf.  This is because much of what I am about to write is due to me having combined vision and hearing loss, hence many of my adventures are owed to these two factors together, not just the one.  I became Deaf at about seven years of age, and, like the first time, the cause was unknown.  Now, at 19, I use sign language as my main communication.  It wasn't always this way; my hearing got progressively worse between ages 14 and 16, thus resulting in me learning Auslan, (Australian sign language).
Having said all that, it brings me back to the topic at hand - how has being blind, (or Deafblind, if you like), opened up doors to me that are otherwise closed to the majority of people? Well, let me start with the time I met One Direction...
Starlight Children's Foundation is an Australian organisation, similar to make a Wish Australia, that grant once-in-a-lifetime wishes for children and teenagers living with illnesses ranging from all forms of cancer, to the lesser-threatening things like what I have.  I'm going to disregard the obvious fact that 1D are no longer a band, for the sake of not being a killjoy.  In February 2015, I was flown to Sydney by Starlight for three days and two nights, with two of my closest friends by my side.  To make a long story short, it was an unforgettable trip, and something which will always remind me that even though I may not see and hear everything around me, there are definitely breaks from reality out there just waiting for me to come along and discover them.  There is a silver lining to almost everything; you just have to get into the habit of looking for it.

Drop-dead-gorgeous celebrity boys aside, there have been countless other times where I have felt honoured to be in the position that I am.  In Australia each year, a national Deafblind camp is held, that is organised by bodies such as Senses Australia, Able Australia, etc.  The location of camps varies, but mostly it is Perth and Melbourne that host the camps.  
In 2016, we had one in Sydney too.  These 3-day camps are an ideal way for Deafblind individuals and their support persons to gather at a fun venue and experience the joys of the many outdoor activities which are on offer.  It is, without a shadow of a doubt, one of my favourite parts of being involved in the Deafblind community.  I have had the pleasure of meeting some wonderful people, who share similar views to myself and are as understanding as could be.  It is truly a privilege to be able to interact with these people, especially considering that I have grown up in a hearing and sighted family.

Sometimes I struggle to find my place between the two worlds, but you know what? I can get the best out of both of them.  It's just about having the right attitude, setting yourself goals and grabbing opportunities when they come your way.  Neither blindness, nor deafness, should scream negativity.  People look at me and they might go, "awww, poor girl.  I bet her life is so hard." But, I'm here to tell you, my life is no harder than yours.  It's the simple truth.

Alan Bartlett, of Victoria won a prize for Fine Works, Category B: 26 and upwards.  He chose the topic of “The Opportunities, Joy and Development That Music Brings to My Life”.  Following is his essay:
Towards Recuerdos by Alan Bartlett

I am a classical guitarist of great note, well known for playing my instrument with great aplomb.  I play regularly, performing in public and I love to do so.  Chances are though, you haven't heard of me, and with good reason, as I am only famous to a small local community and my family.  I command a legendary status among these people.  Just kidding about the legendary status.  It doesn't hurt to dream, does it?

The journey toward this legendary status as a competent and much loved musician started simply with listening to the beautiful and captivating sounds of the classical guitar.  I have heard and have many favourite artists over the years that includes the actual legendary and widely famous, nylon guitarist and singer, Jose Feleciano.  However, there was one really special piece of guitar music that stood out above the rest. 

Recuerdos de la Alhambra (memories of the Alhambra) was composed in 1896 by the Spanish composer and guitarist, Francisco Taarrega.  It has a lovely Spanish ambience consisting of a flowing melody played using the tremolo technique, underpinned by beautiful continuous arpeggios, with magnificent low bass notes throughout. 

I discovered this music on a John Williams CD I had found in a rummage sale.  Williams is a world leading classical guitarist.  When I heard him play, I experienced an overwhelming desire to play this piece on my own guitar. I don't know what possessed me as I was playing at an intermediate level on the guitar at the time and the techniques used in the piece were way too difficult.  Never will it be forgotten that initial desire to be able to experience the magic of the piece falling out from beneath my very own fingers onto the guitar and into the space around.
I realised that if I were to succeed in this endeavour, I needed to get hold of the Braille music.  Then I could really play as the composer had intended.  A refresher course of Braille music reading skills would be required, especially since my skills were a bit rusty.  The last tuition I had was as a music student during my school years.  I booked in with a brilliant Braille music teacher to have refresher lessons.  This all went swimmingly well.  In no time at all, I was ready to cope with tricky double line guitar music.

As a further preparation, I learned many pieces of Braille guitar music.  After a while, I realised I was just about ready for an attempt at Recuerdos de la Alhambra.  I put in a special request to the library to produce a copy in Braille.  I thank the person that translated this wonderful music in to Braille for me. 

When I received the copy, I was really keen to get started.  Surprisingly, I made fast progress, learning and remembering most of the music with relative ease.  When learning guitar, you have to remember each bar as you can imagine both hands are needed on the guitar to play.  It is still possible though to rehearse the left hand fingering patterns and chords on the actual guitar neck while the right hand reads the music.

Unfortunately there was a snag.  One bar I couldn't get my left hand fingers around.  I tried and tried, but it confounded and frustrated me to the point where I eventually gave up and shelved the piece to be revisited at another time in the future.  THE impossible bar is a pivotal moment in the piece, without it, the continuity of the whole was lost.  I tried on occasion to get my hands to do the dreaded bar, but it just wouldn't work.

I was disappointed, of course, turning my attention instead to other classical guitar pieces such the well-known and some would argue, hackneyed, Spanish Romance.  At times, lamenting that I would never be able to play Recuerdos de la Alhambra.  Don't fret dear reader as this tale has a happy ending and all is well that ends well.

The other day I was listening to YouTube on the internet to a tutorial demonstrating Recuerdos de la Alhambra.  I was simultaneously playing along with the clip on my guitar until we came to the dreaded bar, that I couldn't play.  Then, out of the blue, I noticed that I had mistakenly been playing the bar slightly wrong for years.  Instead of playing on the D string, I had been playing the G string.  Well I can't tell you, an epiphany, revelation, thrill, I couldn't believe it.  Once the fingering pattern was corrected, lo and behold, I was now able to play the whole piece right through.

Without the Braille music, I would never have achieved this guitar goal.  I can thank the powers of the internet, helping along the way.  I won't gain any major awards or be highly commended by an esteemed judging panel in a prestigious guitar competition, instead my family were really pleased with my achievement and I was happy too.  I haven't yet mustered up the courage to perform Recuerdos publicly.  You never know it may happen one day.  Finally achieving this goal has legitimised the purchase of a relatively expensive, all solid woods construction, classical guitar, I thought necessary to play this wonderful Recuerdos de la Alhambra.

Discriminatory Acts and Young Adults with Disabilities in Public Places

Researchers at The University of Sydney and the University of Melbourne wish to interview young people with impairments aged 19-

29 about discrimination and disability in public places.

What’s it about? 

Compared to their able-bodied peers, people with impairments have an increased risk of discriminatory acts by other people. Yet we know little about what these acts are, how often they happen to young people with disabilities, and particularly about how this happens in public places. 

Based on the stories of young people with impairments, this study seeks to produce new knowledge about when and how and where discrimination happens to young people with disabilities in public places so that efforts can be made to prevent such discriminatory acts occurring in the future.

What’s involved? 

Taking part in this 3-year project involves an initial interview of around 1 – 2 hours where we get to know you and ask about your family, who you hang out with, everyday life, what you do in your spare time, your disability, and your future plans. 

At a later date, we will ask you to participate in a second interview (again of around 1 – 2 hours) to learn more about any discrimination you have experienced in public places.

Who do I contact? 

Cathy Vaughan on (03) 90356670 or email c.vaughan@unimelb.edu.au
This study has ethics approval from the University of Melbourne Human Research Ethics Committee (Ethics ID: 1545297.1)
Feedback for BCA


Do you have any compliments, suggestions or concerns you wanted to let BCA know about? You can do this anonymously by going to our website www.bca.org.au/feedback and completing a feedback form or you can call the BCA Office toll free on 1800 033 660.  Your feedback will be used to improve our services to better meet the needs of our membership.
How to make a complaint about BCA

Any member, client, volunteer, or their advocate, can lodge a complaint about the services provided by BCA. Complaints can be made in the following ways:

Phone: 1800 033 660

Email: bca@bca.org.au

Website: www.bca.org.au/feedback 

Post:
Blind Citizens Australia, Level 3, Ross House


247 – 251 Flinders Lane, Melbourne, Vic 3000

If there are complaints of a serious nature, the Chief Executive Officer will ask that the complaint be put in writing. 

Complaints will be recorded in accordance with the requirements for complaints management outlined by The Office of Disability Services Commissioner. Member and client privacy will be respected and protected in relation to the recording, management and resolution of the complaint. For a full copy of BCA’s complaints policy, please go to our website www.wordpress.bca.org.au/feedback or call the office. 

Funding and Donations for BCA

BCA would like to acknowledge the generous work of the Jeffrey Blyth Foundation. The foundation was formed in 1995 with BCA being the primary beneficiary.

We would also like to acknowledge our funding partners; The Department of Health and Human Services (DHHS) Victoria, Vision Australia and our generous members.

If you would like to make a donation to Blind Citizens Australia you can call the National Office on 1800 033 660, and use your credit card. You can also donate online using the “Donate Tab” on the BCA Website. All donations over $2 are tax deductible.
How to send your contribution to BC News

Your contributions to Blind Citizens News are welcome. The deadline for contributions for the next edition of BC News is Friday 21st April 2017.  Contributions may be submitted in Braille, print, audio CD or electronic format (in Word in Arial 16 point font).

Send emails to bca@bca.org.au and write “Blind Citizens News contribution” in the subject line. For all other format contributions, please send the document to the BCA National Office.
Directory of Contact Details

World Blind Union

Website: www.worldblindunion.org 

The Women’s Branch (including Womenstalk)
Contact: Janene Sadhu
Email: nwb@bca.org.au

NSW/ACT Convention
Contact: Stephen Belbin
Phone: 0409 000 100
Email: Stephen.belbin@bca.org.au 

Victorian Convention
Contact: John Simpson
Phone: 0407 308 706
Email: jas.infoalt@bigpond.com 

Quality Hotel Wangaratta

Website: www.wangarattagateway.com.au  

BCWA
Phone: 08 9355 5113

Email: bcwa@westnet.com.au 

South Australia Convention

Contact: David Squirrell

Email: squirrel@healthon-net.com
Australia Bureau of Statistics Census Inquiry Service

Phone: 1300 214 531

Clickability

Website www.clickability.com.au 

Download the new horizons theme song from itunes:
Link: http://itunes.apple.com/album/id1088575930?ls=1&app=itunes 

Australian Tax Office Audio Guides

Website: www.ato.gov.au/audioguides
New Horizons Radio Broadcast Schedule

Adelaide, 5RPH 1197AM and on RPH Adelaide digital 

Times: 9.15 PM Wednesday; Repeated 6.00PM Friday

Also on Iris which is a linked digital radio station

Times: 10.30 AM Friday; Repeated at 6.30 PM, 2.30 AM on Saturday, 10.45 AM Sunday; Repeated at 6.45 PM,  2.45 AM on Monday

Brisbane, 4RPH 1296AM

Times: 1.30 PM Thursday; Repeated 8.00 PM

Canberra, 1RPH 1125AM

Wagga Wagga 89.5FM

Junee 99.5FM

Times: 9.15 AM Tuesday; 

Repeated 8.00 PM and again at 9.30 AM on Saturday

Coral Coast, 94.7FM

Time: 4.30 PM Saturday

Hobart, 7RPH 864AM

Launceston, 106.9FM

Devonport, 96.1FM

Times: 2.00 PM Saturday; Repeated 3.00 PM Monday

Melbourne, 3RPH 1179AM and Vision Australia Radio regional stations; RPH Albury, 101.7FM, RPH Bendigo, 88.7FM, RPH Geelong, 99.5FM, RPH Mildura, 107.5FM, RPH Shepparton, 100.1FM, RPH Warragul, 93.5FM, RPH Warrnambool, 94.5FM

Times: 4.30 PM Wednesday; Repeated 6.30 PM Sunday

Sydney, 2RPH 1224AM

Sydney East 100.5FM

Newcastle/Lower Hunter 100.5FM

Times: 3.00 PM Thursday; Repeated Saturday 2.00 PM; no Saturday repeat for Newcastle/Lower Hunter
Perth, 6RPH 990AM

Times:  11.30AM, Thursdays
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