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Presidents Update - Greg Madson 

Major challenges to the disability sector, and in particular, how this affects Blind Citizens Australia is still very much on the minds of the Board, members and employees of BCA.  I hope to inform you on current activity over these next few paragraphs.

Change of Directors

We have had a few changes to the makeup of the Board.  Lauren Henley, due to increasing work commitments, has unfortunately had to stand down as a Director of BCA.  Lauren’s skill-set, youth experience, policy development and human rights knowledge will be sorely missed.  I would like to thank Lauren both for her outstanding work as a Director of BCA, and her work as Chair of the National Policy and Development Council.   We wish Lauren all the best in her future endeavours.

John Simpson has joined the Board and brings with him vast governance experience.  John is well known for his commitment to the organisation, has been a past Director and has in recent times volunteered his time to oversee the BCA office while the Board focused on an Executive Officer recruitment process.  Firstly I would like to thank John for his assistance throughout December – February and would like to welcome John to the board.  I look forward to John’s involvement.

Funding 

For many years we have received a substantial proportion of our operating funds from the Australian Government, through a grant that has been administered most recently by the Department of Social Services (DSS).  In May last year DSS advised that they were changing funding arrangements for a wide range of community organisations, including all of the peak representative disability organisations with Blind Citizens Australia being amongst those. 

We were advised that the current BCA funding agreement with the Department would conclude at the end of February 2015, but subsequently advised of an extension to our current funding agreement to the end of June 2015.

While the funding extension is good news, and BCA is fortunate to have some reserve funds that will allow us to sustain our current operations, we need to look to a future where our secured funding from major sources will drop.

In providing you with an update on these matters, I do assure you that our Board and employees are working hard to overcome these challenges.

Membership Engagement

It is clear that the future will be somewhat different than anticipated for BCA and we all need to turn our attention to the duel questions of ‘What do we want from our organisation?’ And ‘What contribution can we make to achieve this outcome?’  

In regard to this, the Board is currently working on engagement strategies to ensure we have a good cross section of thought and opinion from our members.  Projects are underway to facilitate that engagement; as those projects develop, detail around activities will be communicated with regular updates.  

The senior Leaders group, made up of past Executive Officers, past Presidents and other BCA members with significant experience in the sector, was established to bring together the vast knowledge we have within BCA, and has been working with the Board to work through issues on how BCA can best position itself in a changing disability sector environment.  Strategies to forward that work have been put in play and I hope to update you on progress over the next few months. 

Executive Officer Recruitment

The Executive Officer Recruitment Committee has been meeting regularly to review the Executive Officer’s Position Description and recruitment material; and to manage the process of appointing an Executive Officer. 
While this process is underway, the Board has put in place an Operations Manager, Tony Iezzi, to ensure the smooth running of the BCA office. 

With Tony’s support, the BCA employees are undertaking major work around streamlining process and procedures in the BCA office, in conjunction with their regular responsibilities.

Recent Activity

· A Blind Citizens Australia submission was developed and forwarded to a Senate Enquiry into the Department of Social Service’s management of the community organisations’ funding process.


· Submitted feedback on a discussion paper regarding the NDIS Information, Linkage and Capacity (Previously known as tear 2 of the NDIS)


· Continued work on pushing for audio description on free to air TV and involvement with a working group in regard to an audio description trial on the ABC Iview platform.


· Work continues with a consortium, being led by AFDO. BCA is part of this consortium; it is exploring alternative funding sources for consortium members.


· The Board is investigating other Government and non-government grant opportunities to at least partly offset our funding loss.


· We are initiating discussions with a range of funded peak community organisations that will need to address the needs of people who are blind or are vision impaired.


· We are exploring opportunities to share resources with other organisations with a view to cost savings and efficiency gains. 

We have much still to do, and I am encouraged by the willingness of members to involve themselves in our organisation’s challenges.  I look forward to the member engagement projects we plan to undertake to ensure the future direction of BCA will meet the needs of our members, and other Australians who are blind or vision impaired.

Greg Madson
President


New National Office Staff 

Tony Iezzi: Operations Manager

Tony started at BCA in late February 2015 and comes with significant experience in the VI sector. His work in this area began approximately 15 years ago as Alternate Formats Production Manager for the National Information Library Service (NILS) and later as National Library Manager for Vision Australia. 

He is passionate about the work of BCA and his commitment to help the organisation prosper. He hopes to increase both communication with, and participation of BCA members and Branches.

Junxia Xu: Bookkeeper

Junxia (Jun) joined the BCA team as the new Bookkeeper in March 2015.  Jun comes with many years of bookkeeping experience including within the blindness and not for profit sectors. Jun has two beautiful children, likes challenges and enjoys working alongside the lovely team at BCA. 


National Office Update

It’s been an exciting few months in the National Office! On top of reviewing funding related reporting systems, the team has responded to a large number of individual advocacy cases and systemic issues.  We receive daily calls and emails from members from all over the country covering a wide range of topics and concerns.  Many call to offer much valued feedback to the team.

Since our last update in February, the office has gone through a number of changes along with the funding issue as previously mentioned by the president. 
In future, Branches will receive a monthly Operations report outlining National Office activities.  The aim is to increase transparency within the organisation and to include Branches more directly.

The Ferries and Hydrofoils policy has been reviewed after member consultation, and is available for download from our website.

A diverse range of matters have come through the BCA National Office. Here is just a snapshot:

· Submitted a statement of support for ratification of the Marrakesh treaty on international copyright sharing of accessible content.


· Cash Test Card discussions with the Reserve Bank of Australia. New BCA Cash Test Cards should be available this month. 


· Signed the Australian Network for Universal Housing Design call for minimum access features in the National Construction Code for all new and extensively modified housing.


· Provided feedback regarding the South Australian 
Government’s proposal to allow cyclists of any age to utilise all footpaths.

· Contributed to a joint submission with Vision Australia (VA) regarding the Digital Television Review.


· BCA supported VA’s application to the Telematics Trust to help people download library content more easily.


· A BCA Reconciliation Action Plan was developed.


· Chairing of the Onkyo World Braille Essay Contest. 

A new BCA membership form has been developed to capture the needs and interests of new members, as well as providing additional demographical information to assist the advocacy team with reporting.  

For existing members, we want to know about your needs and interests too, and we look forward to hearing your feedback through the BCA Member Interests and Policy Priorities survey (detailed later in this publication). This will be an important process to test the current alignment of the organisations policy priorities with those of the membership.

Further improvements are coming this August for the Parents News Newsletter.  If you subscribe to this publication, you would have read in the May edition that Parent News will be moving to a new online template using Mail Chimp.  Building on the traditional ways of circulating this newsletter, the online Mail Chimp distribution service will provide an alternative and immediate way for subscribers to receive or forward the newsletter, update their details or unsubscribe without having to call the National office. 

Meetings:


Staff represent the interests of members by attending a variety of forums and meetings, these include but are not limited to:

· The NDIS Outcomes Framework Workshop.

· BCA Branch Presidents meeting.

· Family Futures Forum.

· Audio Description Campaign - ABC AD Trial on I-view Meeting.

· Manager Risk and Privacy, VA regarding risk practices.

· Tweed Heads Branch technology training submission to Our Neighbourhood Community Grants.

· Interviews with Peter Greco, Soundabout, and Steve Richardson.

· Australian Electoral Commission accessibility meeting.

Tony Iezzi

Operations Manager

BCA Member Interests and Policy Priorities Survey


Blind Citizens Australia (BCA) is the united voice of Australian's who are blind or vision impaired.

Established in 1975, BCA has campaigned for greater equity and equality which meets the needs of our membership.

In order to understand the current needs and interests of our members, we are conducting a membership wide survey on what your interests and policy priorities for the organisation are.  

The information you provide by completing this survey will be used by staff and the National Policy and Development Council (NPDC) as an evidence base to assist BCA to prioritise the topics which are of most interest and importance to you.

Your feedback will allow us to better consider which of our policies need immediate review, which policies meet the current expressed needs of our membership and which are out of date and need to be archived.  Further, if there is an issue we are not addressing, we want to hear about this too.

The survey is about you and your interests and should take no more than 15 minutes to complete. There is no right or wrong answers and you do not have to leave your contact details if you do not wish to participate in future consultations. A collaboration of all survey responses will be published in a future edition of BC News.

The survey can be found online by going to this link: www.surveymonkey.com/s/BCAmemberconsultation
If you have any questions about the survey, or would prefer to receive the survey in an alternative format, please contact the BCA National Office on free call 1800 033 660 or email bca@bca.org.au  with your request.
Ruby Anniversary and National Convention 2015

BCA’s 2015 National Convention will be held on Saturday 10th – Sunday 11th October 2015 in the beautiful city of Perth, Western Australia. This year’s theme ‘Looking forward - Looking Back’ will pay tribute to BCA’s achievements over the last 40 years. 

The Convention planning committee, consisting of 11 members from across the country, have been meeting monthly to discuss the program and to work out the logistical issues.

Here is a taste of what will be on offer at this year’s convention:

Friday 9th October 

BCWA Welcome Function


Saturday 10th October: 

Keynote Speaker: Bill Jolley, A panel discussion called ‘Looking Forward, Looking Back: 40 years of BCA, An update from Monash University on Bionic Eye technology, NDIS discussion with CEO’s and what your organisation is doing differently because of the NDIS, The National Women’s branch will explore the changing role of women who are Blind or Vision Impaired in society over the last 40 years which will be followed by the National Women's Branch Annual General Meeting.

On Saturday night the traditional Convention Dinner will be held to celebrate BCA’s Ruby Anniversary. All attendees are encouraged to wear shades of red to celebrate the occasion.

Sunday 11th October: 

Road Safety for pedestrians who are blind or vision impaired, BCA Annual General Meeting, Session by Media Access Australia, NDIS by the NDIA and consumers, Blind Sport Australia with Stephen Barnes, BCA ”Have your say" and a Convention Wrap Up.  

These sessions are subject to change, so please keep an eye out for the final program over the coming months.

Registrations will be available from late July – closing Thursday 24 September 2015.  

At this stage, the National Office and the coordinating committee are calling for Expressions of Interest to attend this very Special 40th Anniversary Convention.  You can express your interest now by calling the National Office on 1800 033 660 or by emailing bca@bca.org.au with the subject heading ‘EOI Convention’. Once registrations open, we will inform all members of the details via the New Horizons radio program, the BCA Update newsletter, the BCA List, Facebook and the BCA website: http://wordpress.bca.org.au/bca-2015-national-convention/ 

The Convention Planning Committee are also seeking Expressions of Interest from Volunteers who wish to assist during the National Convention, please contact the BCA National Office on 1800 033 660 or email bca@bca.org.au if you are interested. 

For more information on this years convention, please contact the Convention Planning Committee Chairperson Erika Webb on 08 9401 6078 or erikaweb@yahoo.com.au 

Visit the BCA National Convention page on the website: http://wordpress.bca.org.au/bca-2015-national-convention/ or like us on Facebook http://www.facebook.com/BlindCitizensAustralia or you can follow us on Twitter using the hashtag #BCACONV and on Twitter @au_BCA

Disability Support Pension (Blind) Concession Card Consultation

The Department of Humans Services (DHS) is considering making a change to the appearance of the Disability Support Pension (DSP) Blind Pensioner Concession Card and we are seeking your feedback about the use of the word ‘blind’ on the card by completing the DSP Concession Card survey. 

The survey has 8 questions, is confidential and should take approximately 5 minutes to complete. A summary report of the responses will be passed onto DHS for consideration.

The survey can be found online here: www.surveymonkey.com/s/ConcessionCard 

All current identifying features of the DSP Blind Pensioner Concession Card, including the ‘hole punch’ in the bottom right hand corner will remain the same. There will be no change to the way you use your card. 

If you would prefer this survey in an alternative format, want to give your responses verbally over the phone or if you have any questions, please do not hesitate to call BCA's National Office on 9654 1400 or free call 1800 033 660.

It’s Time To Reinvigorate ‘New Horizons’! 

After just over a year in the chair as presenter of “New Horizons”, I am looking to revamp this flagship program which has been a very important BCA publication for over 30 years! We want to know what you would like to see presented in “New Horizons” each week, and also to invite others who are interested in working with me to bring interviews to the show to do so. 

Hearing a variety of voices, perspectives and styles is very important if a radio program is going to remain relevant and fresh; so I invite you all to help us maintain the vitality that ‘New Horizons’ has managed to sustain for so many years (and 400 episodes!)

I am looking for partners to work with me, both in bringing new ideas for content to the show, and for more people to conduct interviews. Between us, we can work out how to make sure the technical aspects of recording can be achieved if you do not feel confident in recording and editing programs. I can also work with you to develop effective interviewing styles and to use your voice to bring content alive.

If you are interested in contributing to “New Horizons” in any way, please contact me by either phoning the office on 1800 033 660, or emailing me at: Rikki.chaplin@bca.org.au 

I look forward to working with you to keep “New Horizons” fresh and relevant into the future.

Rikki Chaplin
National Advocacy and Policy Officer

Advocacy Snapshot

Case Study One: Braille on Medication Packs

A BCA member raised concerns regarding the braille on Webster Care’s medication packs with a BCA Advocate. The BCA Advocate contacted Webster Care to discuss the issue, explaining that the braille was not clear in letting users know which medication to take on what day, or at what time of day. 

Webster Care responded very promptly, indicating that they were open to receiving feedback on how their products could be improved. Sample packs were sent to BCA’s office, and feedback was provided to the company on how braille could be used in its proper format without the need to take up a lot of extra space on the packs. 

Room for the braille on the packs was a concern that Webster Care raised. They have been referred to the European guidelines regarding the type of information that needs to appear on packs in alternative format. BCA’s submission to the 2012 Therapeutic Goods Administration review of product labelling was also provided to Webster Care. This submission outlines the requirements of people who are blind or vision impaired in gaining access to information about the medication they are taking.

While an outcome has not yet been reached regarding the precise design of a new pack and the form which the braille will eventually take, Webster Care are to be congratulated for their willingness to seek feedback on this issue and to work with BCA to improve the quality and accessibility of the information contained in their products. We look forward to working with Webster Care into the future, and invite members to continue to provide input on this important issue.


Case Study Two: Accessible In-flight Entertainment

In 2014, a BCA member was supported by staff to lodge a complaint with the Australian Human Rights Commission about the inaccessibility of Virgin Australia’s in-flight entertainment systems. 

The touch screen interface on the system did not include screen reader capability such as that found on an IPhone or IPad, rendering the interface completely inaccessible for people who are blind or vision impaired and who rely on audio feedback when moving around the touch screen and selecting items. 

The BCA member was able to reach an agreement with Virgin Australia, who have agreed to rectify the problem. The member was recently contacted by Virgin Australia with an explanation of the progress being made and what steps need to be taken. 

BCA subsequently contacted Virgin Australia to offer any assistance the airline required with trialling the new in-flight entertainment systems when they are ready. Virgin Australia responded, saying that they would contact us when they had developed an accessible prototype along with Panasonic, the manufacturer of the entertainment units. 

We will keep members informed regarding any future opportunities to trial the new system.

BCA Resources


We thought we would take this opportunity to remind members about some of the wonderful (and free!) resources which are available to our members from the National Office.


Obstacle notices

The aim of the BCA Obstacle Notice is to provide a self-advocacy tool which people who are blind or vision impaired can use in their local communities to improve pedestrian access. The notice (which is similar to a postcard in size) advises residents that a person who is blind or vision impaired has encountered an obstacle which has impeded their path of travel and asks that the resident removes this obstacle. On the reverse side of the notice, six common obstacles are listed, and a thick bold black line has been provided for you to note any specific obstacles you have encountered.  

Notices are designed to be placed into the offending resident or businesses letterbox.  If the resident has any queries as why they have received an obstacle notice, they can contact BCA on the phone number listed. These notices can be used in each state and territory throughout Australia.


Cash test cards

The cash test cards, developed and distributed by BCA, assist people who are blind to distinguish one Australian bank note from another. It is a wallet sized card made of plastic with braille numbering down the side.

To use the card, you place an Australian banknote in the centre fold and fold it over to the front of the cash test card. Hold the banknote firmly in place by gripping the banknote through the thumb hole at the back of the card.

The note will reach a line of raised dots on the front of the cash test card. The top line of raised dots marks the placement of the edge of the five-dollar note. The second line of raised dots marks the placement of the edge of the ten-dollar note and so forth.


BCA Toolkits

Navigating the maze of services to find what you need, as well as being aware of the benefits you are entitled to as someone who is blind or vision impaired, can be a complex and frustrating process which can go on for months or even years if you do not have access to accurate, accessible and timely information about benefits and services.

BCA has produced a toolkit for each State and Territory in Australia (except for Tasmania and Western Australia, but these will both be available soon!)

For those with internet access, these can be downloaded from the BCA website: www.bca.org.au 

For further information about any of BCA’s resources, please contact Blind Citizens Australia’s head office on (03) 9654 1400 or email us at bca@bca.org.au.  


Audio Description is back on the ABC

As many of you will remember, in 2012 the ABC conducted a 13 week technical trial of broadcasting television programs with audio description commentary on its primary television channel ABC1. 

The trial involved the broadcast of drama, documentary and other content with audio description for 14 hours per week between 5pm and midnight. The ABC finalised a Report and delivered it to the Minister for Broadband, Communications and the Digital Economy in December 2012.

In late 2014, the Minister for Communications agreed to fund a further audio description trial on iview.

That trial was finally launched on the ABC in April 2015. The trial will go until July 2016, during which 14 hours of audio described programs will be added to iview each week.

The ABC have advised that initially the audio-described content will only be available through the iview app on iDevices like the iPhone and iPad. It will be introduced on other iview platforms (desktop, android and HBBTV) throughout 2015. 

A full list of AD programs in iview can be found in the Programs A-Z index. Select a program in this list and you will find a "Play with AD" button on the episode page. This will allow you to watch the program with an audio described track.

Through the iView website and apps, an "AD" icon is displayed where programs are Audio Described.

You can find out more information about the Audio Description trial at http://iview.abc.net.au/ad If you still have questions or need assistance accessing AD on iview, call the iview AD Helpline on 02 8333 3248.

BCA, Vision Australia and other organisations have been working with the ABC to help ensure that the trial is widely promoted and successful. BCA would love to hear your feedback on the trial.  You can either call the office on 03 9654 1400 or email bca@bca.org.au with the subject ‘ABC Trial Feedback’. 


It’s time to end Guide Dog discrimination

Recent research conducted in January 2015 by Guide Dogs NSW/ACT found that every week, one NSW or ACT resident who is blind or vision impaired, and relies on a Guide Dog to get around, is being refused access to, or questioned about entering a restaurant or café. 

To address this and other kinds of discrimination, Guide Dogs NSW/ACT launched a new advocacy and education campaign on International Guide Dog Day, 29th April 2015 called ‘It’s time to end Guide Dog discrimination’. 

To empower people with Guide Dogs to stand up for their legal rights, Guide Dogs NSW/ACT has partnered with the NSW Police Force to develop a ‘Guide Dog Access Rights’ card. This card is designed to assist people with Guide Dogs when they are denied access to a public place, business or form of public transport.

The card outlines the legal rights of Guide Dog users as well as the relevant Guide Dog access laws, offence codes, definitions and fines that can apply. Branding of Guide Dogs NSW/ACT and the NSW Police Force are clearly visible on the card and will reinforce the seriousness and legality of the issue. 

In addition to the Guide Dogs Access Rights Card, the NSW Police Force will be educating their officers about their responsibility to protect the access rights of people who have Guide Dogs.

The Guide Dog Access Rights Card was officially launched on International Guide Dog Day, Wednesday 29 April 2015. 

For further information, please contact Guide Dogs NSW/ACT on 02 9412 9300 or visit https://guidedogs.com.au/guide-dog-discrimination


Next Generation Australian Banknotes

In September 2012 the Reserve Bank announced plans to upgrade the security of Australia's current banknote series. Technology has moved on significantly since the design of the banknotes in use at present. Following extensive research, including consultation with the vision impaired community including Blind Citizens Australia, other stakeholders and overseas central banks, the Bank announced in February 2015 that the next generation of banknotes will include a tactile feature to assist the vision impaired community to denominate their banknotes. 

The tactile feature will be in addition to the existing features present on the current series – bright colours, large and bold numerals and size differentials. The Bank will also continue to fund the production of Blind Citizens Australia’s CashTest cards. 

The testing and trailing process for the next generation of banknotes is ongoing and designs have not yet been finalised. Details about the new designs, the release dates and how they will be issued will be released in a timely way, so that the public can be confident they understand how to recognise and use the new banknotes. Stay tuned. 


BCA ID Cards

The staff at BCA would like to remind our members that as of January 1st of this year, BCA no longer makes the BCA ID cards. 

The Board of BCA decided late last year to phase out the BC ID Card given the trend towards a national form of identification, being led by individual States and Territories in Australia producing and distributing ID Cards for their constituents. 

No new applications will be approved and no current ID Cards will be renewed.  Members who have an ID Card which has a future expiry date can be assured that they will be able to use their card until it expires. If your card is lost or stolen you will still be able to have your card re-issued and we can update you details on request. 

The BCA advocacy team is in the initial stages of discussions with a National organisation to develop a Nationally recognised form of photo ID which is cost effective and easily portable. 

If you are unsure of the current alternative forms of ID available to you in your State, please contact the National Office on 03 9654 1400 for assistance. 

Post-election wrap up: The iVote® system hailed a great success at recent NSW State Election 

At the NSW State General Election which was held on Saturday 28 March 2015, the iVote® system was once again available for people who may have had difficulty either casting a vote at a polling place, or voting independently. 

The need and acceptance of electronic voting has been reinforced by a significant increase of the numbers of votes cast. At the recent State election, there were 283,699 successful votes taken using the iVote® system, a six-fold increase compared to the 46,864 in the 2011 NSW State election.

The number of electors in the categories of blind /low vision and people with other disabilities increased by a factor of 8.5 times that of 2011. This is particularly pleasing to note as accessibility is a critical focus of the NSW Electoral Commission.

For the last 4 years the NSW Electoral Commission has worked extensively to enhance the original version of the iVote® system by adding several important elements and features.

These included extending the hours of voting using the iVote® system until 6pm on Election Day and an option to cast your vote with operator-assistance by telephone, in addition to voting using a phone keypad. Most importantly with the updated system, electors had the opportunity to verify that their vote was recorded as intended. 

NSW Electoral Commission also undertook an extensive program of community consultation meetings throughout 2014 to ensure that the iVote® system proposed for the State general election 2015 would address the needs of all voters in NSW.

As a result of these consultation meetings and subsequent presentations, the iVote® team not only had the opportunity to explain the iVote® process, but were also able to gather valuable information regarding the needs of various groups within the community.
Responding to requests, the iVote® website www.ivote.nsw.gov.au now displays a variety of ways to access ‘How to Use the iVote System’. These include a large print brochure, an Auslan video, Audio instructions, a graphical brochure and two YouTube videos which show and describe the entire process from Registration, to Voting and Verification.  

Blind Citizens Australia and the NSW Electoral Commission encourages feedback regarding the iVote® system and we particularly wish to know of any issues, concerns or comments you have, whether positive or negative.

Please send any feedback to Toni.Richards@elections.nsw.gov.au.


Accessible Voting (NSW and QLD): Your Say

With State elections in both NSW and QLD earlier this year, we thought we would share with you what BCA members thought of the voting options available to people who are blind or vision impaired in each of the States. Here is what some of our members had to say about the ivote system in NSW and the e-assist system in QLD;  

 “I cast my vote at the recent New South Wales State Election using iVote. Until the 2011 State Election, people who are blind or do not have sufficient sight to fill in a printed ballot paper, had to rely on sighted help to cast their vote. This meant that their vote was neither independent nor secret.

Different options have been trialled both at the Federal and State levels in recent years to provide some measure of independent voting for people who are blind or vision impaired, but in my opinion, the iVote system is the best from a user perspective. This is because it was possible to vote using any computer or by using any telephone without the need for any operator assistance.

There were two main methods at the State Election of voting using iVote, either over the internet using a computer with a person’s own preferred adaptive technology or via a phone using an interactive response system. An additional telephone option was available where those who were not comfortable with a fully automated system could cast their vote with operator assistance.

Voting was available for the two weeks leading up to Election Day as well as on Election Day itself.  I chose to vote via the internet. I am totally blind and use a PC with Internet Explorer as my browser of choice and the JAWS screen reader program. It was necessary to register for iVote and obtain login details to the website, but once I had these, I found the voting process relatively simple to follow. All the options provided on the printed ballot paper were available on the online system such as voting above or below the line in the upper house. There was also the facility to check the vote before it was submitted.”


Another BCA member from NSW had a positive experience using the ivote system this year;

“I was pleased to be able to vote in the recent NSW state election secretly using i-vote.  It was the most seamless and easy thing to do. When registering I provided a pin unique to me and I was told I was on the roll and eligible to vote this way.  The electoral commission sent me via email a code to use when casting my vote. 

When I rang to vote I had to quote my pin that I had provided and the i-vote code sent to me.  The operator read out the list of candidates in my area and marked the ones I wanted.  It took no more then ten to fifteen minutes voting this way and I was able to vote from home.  No more going to a booth, waiting in line and getting ‘how to vote’ cards and leaflets showered on me that I couldn’t even read.  I hope this pleasant seamless way of voting can be used in all elections.” 

The system wasn’t all smooth sailing for one member from NSW;

“I too voted using ivote and agree it was a great feeling to cast an independent vote. I did experience issues when I tried to vote using the Internet Explorer 10 browser, as I kept getting a message that JAWS read as 'the ivote registered system does not seem to be available at this time'.

This kept happening over several attempts and three phone calls to the help line. I was advised each time I could vote using the phone option, but I refused as I explained I had waited years for online voting and I was not going to give up. So the third assistant suggested I try another browser. I switched to Firefox, and I was in at first go.

I did experience a little bit of a problem with getting the 'n' to work, but managed to enter the n and read the numbers by switching virtual cursor on and off in JAWS. It’s worthwhile doing the demo vote before starting, to get a hang of the keyboard commands and how your screen reader behaves and also get a feel for the process. Because of the issue I experienced with internet explorer, and no indication as to what may be the issue there, and because I feel the screen reader tips could be improved a little, I would not give full marks to the system yet, but certainly would give it a 9+ out of 10 and it wins hands down on any other past systems in terms of accessibility, usability, ease of use, independence and progress.”

BCA congratulates and acknowledges the great work the NSW Electoral Commission has done with the ivote system and encourage all people who are blind or vision impaired in NSW to take every advantage of accessible voting options when provided.

For those voting at the QLD elections earlier this year, a new computer system, for voters who are blind or vision impaired to vote independently and in secret was introduced called e-Assist.  This system was available at nine polling stations throughout the state and allowed a voter to place their vote by following voice prompts on an audio-enabled computer.

A number of our members jumped at this opportunity, and here is what they thought of this system;

“I voted in the recent Queensland Election using the telephone assisted system. I registered over the phone and the man who answered the call was very polite and helpful. Although I had used Telephone Assisted Voting (TAV) during the last Federal Election, I allowed him to explain the steps put in place to assure me that I was going to be casting a secret independent and verifiable vote.  
I opted to have my Registration Number sent to me by email and this arrived within a few hours.  I voted on Polling Day and found the system very straight forward. After I dialled in to the Call Centre, I recited my registration number and my PIN. The operator read each of the candidates out clearly and I made my selection. This was read back to me in very clear diction so I was completely satisfied my vote had been registered exactly as I wanted. The whole process was over in a few minutes.

I feel so privileged to be able to vote independently at last.”

This is what another BCA member from QLD had to say about their voting experience;
“I voted in the Queensland election over the telephone. I could not fault the system. I telephoned the electoral office on the number allocated for telephone voting and applied on the spot.

I was asked to give a six digit pin number and then asked to nominate the format in which I wished to receive my registration number. I chose email.  The number was sent by email together with information as to when the poll opened.

I telephoned the electoral office number, gave my registration number and pin number. The names and political parties of the candidates on the ballot paper were then read out to me. I voted by informing the electoral officer as to how to mark my choices. The completed ballot paper was then read back to me. I found the system quick and efficient.”

And this; “I used e assist, to cast my vote at a voting centre. I was given a set of headphones so I could hear all of the candidates and used the keyboard to navigate (which for me was a lot easier than using a tablet).  At the end, my vote was printed and submitted with all of the other ballot papers.  it was really good, easy to use and ‘totally secret’. The staff also assisted me in and out of the voting centre. I liked the voting system in 2007 but this was even better!”

And finally, this is what another QLD member thought of e-assist;

“I chose to have my voting code sent to me by mail to a P O box.  I was informed that I would receive the number at the PO box address and a letter to my residential address confirming that I had registered for the facility. I received both letters accordingly and very quickly.

The person answering my call cautioned me not to provide my name and advised that there was a scrutineer present. 

For the voting itself, I was on the phone for only a minute or two. I would be happy to go through that process again.”
Although there were a lot of positive things about the e-assist system, there is still room for improvement.  This is how our members felt things could be improved for the next State election: 

· The Queensland Electoral Commission (QEC) should better promote all of the options available to voters who are blind or vision impaired.

· When a voter calls to cast their vote, there should be an automated message which reminds voters not to give their name, to ensure that the system remains anonymous.

· The QEC should provide more information on their website leading up to the election, and easier navigation to information on accessible voting.  This also includes a list of contact details for Electoral Offices that were providing e-assist. 

BCA would like to thank the following members for their contributions to this article; Barry Chapman, Lisa Hayes, Gisele Mesnage, Patricia Stillman, Joyce Jones, Gina Kerr and Leonie Barber.



National Women’s Special Interest Branch News

The Women’s Branch committee have been busy with preparations for the upcoming workshop presentation at the National Convention in Perth called ‘The Changing Place of Women Who are Blind or Vision Impaired in Australian Society’.   This will be an exciting session, with three guest speakers and time for questions and answers from attendees. For those unable to attend the Convention, both our workshop and AGM will be streamed live. Our Elections for the committee will be held at the AGM and we encourage anyone who would like to become a committee member, to inform us either on the day or if not attending National Convention, by email for a proxy vote in your absence.

In addition to preparing for the workshop, we are continuing with our flagship project of “Reaching out To Rural and Regional Women” and have distributed fliers, offering information, support and referrals to those with vison loss living in remote areas. 

We are a very active branch and receive many emails and calls from women (and men) from around Australia, seeking our support each week. Many ask us about how to make daily tasks easier such as telling the time, tips for cooking or how to navigate around town.  

One issue which is raised quite often is around technology, and we refer many women to the iphone list, which helps women feel more connected and engaged, breaking down the technology barriers and increasing participation. 

Furthermore, we still have for sale our very popular audio cookbooks. We sell MP3 disks for $30, USB/memory stick and electronic versions for $20 each.  If you would like to purchase a copy of our cookbook, please email us on nwb@bca.org.au

We had a very handy tip shared with us last week, which we would like to share with you to assist our members to be safe in the kitchen.  The email read:  “I have just splashed out and bought myself a dark blue chopping board. I have used it to cut orange items eg pumpkin. I do already have a grass green and a pillar box red one as well as white. However, the colour contrast isn't as much as I had hoped. The blue one is great as the contrast is much better.”

We welcome new members to join our branch. The cost is $10 for a lifetime membership. We are a friendly group, who meet regularly via telephone, support one another and have a lot of fun. For more information, please contact me on the details below.

Karen Passmore

President

BCA National Women’s Special Interest Branch

Email: nwb@bca.org.au

Review of the Disability Premises Standards


The Department of Industry and Science, in conjunction with the Attorney-General’s Department, commenced a review of the Disability (Access to Premises – Buildings) Standards 2010 (the Premises Standards) in April 2015.  

The Premises Standards, which came into effect on 1 May 2011, aim to provide people with disability with dignified and equitable access to buildings, and provide certainty to industry that they are complying with the Disability Discrimination Act 1992 (DDA).

The Department of Industry and Science are currently calling for submissions from organisations, and as such BCA is currently drafting a response to this review. 

Please visit the Premises Standards Review’s newly established webpage at www.industry.gov.au/PremisesStandardsReview for more information.  

If you have any feedback on this review, please contact Rikki Chaplin, National Advocacy and Policy Officer at BCA at Rikki.chaplin@bca.org.au or 03 9654 1400.

The closing date for submissions is 11.59PM AEST on Monday, 15 June 2015, so please ensure any feedback you wish to have included in BCA’s submission is sent to Rikki by Monday 8th June 2015. Thank you. 


Celebrating NAIDOC week

NAIDOC celebrations are held around Australia each July to celebrate the history, culture and achievements of Aboriginal and Torres Strait Islander peoples.

To celebrate this week and to pay our respects to our members who are of Aboriginal and Torres Strait Islander background, we thought we would share with you some of the facts about eye health for Aboriginal and Torres Strait Islander people, which was published after a study by the Australian Institute of Health and Welfare in 2011.  This is what the study found;

· While the prevalence of reported eye and vision problems are similar among Indigenous and other Australians, the burden of eye disease faced by Aboriginal and Torres Strait Islander people is disproportionate.

· Factors such as geographical isolation, economic disadvantage, a lack of transport and a lack of access to health services limit the opportunities for prompt identification, management and treatment of eye health problems.

· Nearly 80% of Aboriginal and Torres Strait Islander adults report having eye problems. 

· Eighty three percent of these have sought care, but most say that their vision problems haven’t been resolved.

· Among those aged over 40 years, Aboriginal and Torres Strait Islander people have six times the rate of blindness of non-Indigenous Australians.

· The good news is that 94% of vision loss in Indigenous Australians can be prevented or treated.

· The bad news is that – at present – this is not occurring: 35% of Indigenous adults say they’ve never even had an eye examination.


For more info on the AIHW study, go to: http://www.aihw.gov.au/access/201108/feature/eye-health.cfm 

For those who are interested in this topic, Guide Dogs NSW/ACT published some work in this area called ‘Aunty Marys Story’. To read about Mary’s story, please go to: http://www.guidedogs.com.au/content/upload/files/Aunty_mary_brochure.pdf 


Tax and Super Audio Guides Available

With tax time right around the corner, we thought we should let you know that the Australian Taxation Office (ATO) has a range of audio guides available to help you manage your tax and super on its website. You can find a range of audio guides to help you with different topics including GST and BAS basics, getting your business activity statement right, avoiding business scams, super basics, and super for employers.

To access these and other topics, visit the ATO website at ato.gov.au/audioguides


Retina Australia National Congress 2015

The triennial Retina Australia National Congress will be held at the ibis Melbourne Hotel, 15-21 Therry Street in Melbourne on 23-25 October 2015, hosted by Retina Australia (Vic) Inc. 

The Congress theme of ‘Global Eyes 2015’ with its sub-title of ‘Bionics, Gene Therapy, Stem Cells and More’ provides the context for leading Australian and overseas research scientists to present the most up to date worldwide information to delegates with respect to the nature and diagnosis of inherited retinal disease, potential treatments or cures for such diseases and a discussion of current and future clinical studies being undertaken world-wide. Its aim is to increase awareness of inherited retinal diseases in the eye health and broader community. 

The program will include presentations from 24 leading researchers and includes time for participants to ask each presenter questions.


For all enquiries, to receive a copy of the Congress Program or registration form please call Retina Australia (Vic) on 03 9650 5088 or email support@retinavic.org.au.



How to send your contribution to BC News

Your contributions to Blind Citizens News are welcome. The deadline for contributions for the next edition is Thursday 15 October 2015. Contributions may be submitted in Braille, print, audio CD or electronic format (in Word in Arial 16 point font).

Send email contributions to bca@bca.org.au and make sure you write “Blind Citizens News contribution” in the subject line. For all other format contributions, please send the document to the BCA National Office. 

Feedback for BCA


Do you have any compliments, suggestions or concerns you wanted to let BCA know about? You can do this anonymously by going to our website www.bca.org.au/feedback and completing a feedback form or you can call the BCA Office toll free on 1800 033 660.  Your feedback will be used to improve our services to better meet the needs of our membership. 


Donations to BCA

BCA would like to acknowledge the generous work of the Jeffrey Blyth Foundation. The foundation was formed in 1995 with BCA being the primary beneficiary.

We would also like to thank all members who have generously donated to Blind Citizens Australia recently. If you would like to make a donation to Blind Citizens Australia but find it difficult filling out forms, you may like to call the National Office on 1800 033 660 and donate over the phone using your credit card. You can also donate online using the “Donate Tab” on the BCA Website. All donations over $2 are tax deductable. 

Directory of Contact Details

Can’t locate the phone number or email mentioned in an article in this edition of News? Here they all are for you.

Australian Tax Office (ATO) 

ato.gov.au/audioguides

Blind Citizens Australia National Office

1800 033 660
03 9654 1400

bca@bca.org.au 

www.bca.org.au

BCA National Women’s Branch

nwb@bca.org.au

Erika Webb
Convention Planning Committee Chairperson
08 9401 6078
erikaweb@yahoo.com.au


Guide Dogs NSW/ACT
02 9412 9300

http://guidedogs.com.au/guide-dog-discrimination 

www.guidedogs.com.au/content/upload/files/Aunty_mary_brochure.pdf

Iview Audio Description Help Line

02 8333 3248

NSW Electoral Commission: iVote® system feedback Toni.Richards@elections.nsw.gov.au
Retina Australia (Vic) Inc

03 9650 5088 

support@retinavic.org.au
The Australian Institute of Health and Welfare

www.aihw.gov.au/access/201108/feature/eye-health.cfm

Tune in to New Horizons: Celebrating 400 episodes! 

Have you been listening to New Horizons, our weekly radio program? It is broadcast on RPH stations throughout Australia and is available on a range of community radio stations.

Join Rikki Chaplain each week to hear the latest news, views and information about Blind Citizens Australia and other relevant information for people who are blind or vision impaired. 

You can also listen to New Horizons over the Internet; you will need a computer with a sound card and a media player such as Windows Media Player, Real Player or Winmap. Log onto the Blind Citizens Australia website at: www.bca.org.au and click on the “Listen to New Horizons” link. You can also listen to New Horizons on ACB Radio Main Stream every Thursday.

Blind Citizens Australia thanks Audio-Read for providing web space for storage of the New Horizons programs and Vision Australia for generously providing studio time and resources to Blind Citizens Australia.               

At the time of putting this edition of Blind Citizens News together, we have just recorded program 400 of New Horizons!



New Horizons Radio Broadcast Schedule

Adelaide, 5RPH 1197AM and on RPH Adelaide digital 

Times: 9.15 PM Wednesday; Repeated 6.00PM Friday

Also on Iris which is a linked digital radio station

Times: 10.30 AM Friday; Repeated at 6.30 PM, 2.30 AM on Saturday, 10.45 AM Sunday; Repeated at 6.45 PM,  2.45 AM on Monday

Brisbane, 4RPH 1296AM

Times: 1.30 PM Thursday; Repeated 8.00 PM

Canberra, 1RPH 1125AM

Wagga Wagga 89.5FM

Junee 99.5FM

Times: 9.15 AM Tuesday; 

Repeated 8.00 PM and again at 9.30 AM on Saturday

Coral Coast, 94.7FM

Time: 4.30 PM Saturday

Hobart, 7RPH 864AM

Launceston, 106.9FM

Devonport, 96.1FM

Times: 2.00 PM Saturday; Repeated 3.00 PM Monday

Melbourne, 3RPH 1179AM and Vision Australia Radio regional stations; RPH Albury, 101.7FM, RPH Bendigo, 88.7FM, RPH Geelong, 99.5FM, RPH Mildura, 107.5FM, RPH Shepparton, 100.1FM, RPH Warragul, 93.5FM, RPH Warrnambool, 94.5FM

Times: 4.30 PM Wednesday; Repeated 6.30 PM Sunday

Sydney, 2RPH 1224AM

Sydney East 100.5FM

Newcastle/Lower Hunter 100.5FM

Times: 3.00 PM Thursday; Repeated Saturday 2.00 PM; no Saturday repeat for Newcastle/Lower Hunter
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