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About Blind Citizens Australia

Blind Citizens Australia is a unique charitable organization that is solely made up of and represents people who are blind or vision impaired. All of our Board of Directors and our committees are required by our Constitution to be people who are blind or vision impaired. Many of our staff are also vision impaired. We have over 3000 members around Australia who are all people who experience blindness. 
Blind Citizens Australia’s Response to the Draft Action Plan

Blind Citizens Australia welcomes, and is supportive of, many of the priorities and outcomes that have been proposed in the draft action plan. This includes prioritization of accessible information through a range of mediums, improved consultation with disability groups and audible announcements on public transport. 

In the following submission, Blind Citizens Australia has chosen to comment on selected recommendations which have bearing to people who are blind or vision impaired and which align with our expertise. 
Priority one: Customer service 
1.1 The draft action plan specifies that timetables will be made available in large print or Braille upon request and that service and timetable information will also be provided through a range of mediums including telephone, TTY, internet, mobile phone application and SMS. 
Blind Citizens Australia supports this recommendation as there are varying levels of blindness and vision impairment with no such thing as a ‘one size’ fits all approach in terms of providing accessible information. People who are blind or vision impaired require information in a range of different formats including large print, Braille, electronic and audio. Consistent with the Caveats of the Disability Discrimination Act 1992 (Cth), it is essential that requests for information in alternate formats be accommodated in a timely manner. It is therefore important that mechanisms and processes are established and known to ensure that people with print disabilities are not disadvantaged in accessing information.
In some instances, previous requests for large print have been met by enlarging existing timetable information which is in small print on a photocopier and providing a grey scale copy. Large print is not just about making the document larger but ensuring that the document is legible, can be read independently and has optimal contrast.  
The Australian Government’s study into the Accessibility of the Portable Document Format for people with a disability (2010) stated that due to problems of accessibility, an alternative electronic version in rtf or doc should be provided. The Victorian state government needs to acknowledge that PDF files can be inaccessible to a large percentage of our target group and make a commitment towards providing either .doc, .rtf or .txt file versions available online as an alternative to PDF. 

To ensure accessibility of websites and files, Blind Citizens Australia recommends that website information adhere to W3C Accessibility guidelines. 
As mainstream technologies such as the iPhone, iPad and iPod touch have inbuilt text-to-speech capabilities to aid consumers who are blind or vision impaired, it is becoming increasingly important to ensure that smartphone applications are designed with accessibility in mind. Blind Citizens Australia recommends that measures be undertaken to ensure that the Public Transport Victoria application is compatible with apple’s VoiceOver software to ensure that it can be accessed by people who are blind or vision impaired. The following link provides some basic instruction on creating accessible smartphone applications
http://www.netmagazine.com/features/make-your-ios-app-accessible-voiceover

Recommendation 1: Blind Citizens Australia recommends that mechanisms and processes are established to ensure information that is provided ‘on request’ is provided in a timely manner. Large print information must be legible, must be able to be read independently and must have optimal contrast.
Recommendation 2: Blind Citizens Australia recommends that information on the PTV website adhere to the World Wide Web Consortium’s Web Content Accessibility Guidelines and, that the PTV smart phone application be made accessible to VoiceOver software.
1.2 The draft action plan specifies that railway stations and new tram, bus and smart bus stops or major upgrades to existing services will have accessible next service information that provides timely arrival and departure information via audio service and/or audio bollards. 
Blind Citizens Australia strongly supports the installation of audible bollards and an audio service to provide next service information to those who are blind or vision impaired. Audio information is vital for individuals who are blind or vision impaired who cannot rely on other cues such as signage, visual information or landmarks to know where they are at a given time. 

To ensure that people who are blind or vision impaired are provided with the same level of information as other passengers, it is vital to ensure that audio information that is provided is clear, accurate, timely and consistent at all times. 
It is therefore important to ensure that regular scheduled audits are conducted to ensure correct working order of the audio bollards and quality of the audio service. 

Recommendation 3: Blind Citizens Australia recommends regular scheduled audits of the audio bollards and audio services provided at railway, trams, buses and smart bus stops to ensure that all information provided is clear, accurate, timely and consistent at all times. 
1.3 The draft action plan specifies that PTV and public transport operators develop solutions at railway stations, tram stops and bus stops/interchanges that have real time audio announcements to ensure information about cancellations, disruptions and major events is accurate and timely. 

It is vital for individuals who are blind or vision impaired to be provided with audio information for cancellations to any public transport systems as the visual cues that sighted individuals use (eg. signs, notices placed on boards) are unreliable and inaccessible to these travelers. As individuals who are blind or vision impaired often rely on the use of orientation and mobility services to learn familiar routes- cancellations and changes to public transport networks can be disabling and inconvenient. It is necessary to provide as much information as possible to ensure that individuals are able to plan well in advance and accordingly to travel to required destinations efficiently and safely. 
Blind Citizens Australia recommends that information regarding cancellations and changes to the public transport network is provided to blindness agencies and organizations in a timely and efficient manner to ensure that information is disseminated onto members as soon as well known in advance. The use of social media and phone applications is also an efficient method to provide this information quickly to members who are blind or vision impaired. We also recommend that PTV liaise with event organizers of major events (eg. Australian Open) to ensure that audible announcements regarding public transport system breakdowns around the event are communicated where possible. 
Recommendation 4: Blind Citizens Australia recommends the timely announcement of service cancellations, disruptions and major events via a number of mediums including streaming information to blindness agencies and through social media and mobile phone applications. 
1.4 The draft action plan specifies that staff services are to be provided to assist people with a disability at train stations and tram stops. The draft plan also specifies that PTV and public transport operators will provide ongoing training to all frontline customer service staff to ensure that they are aware of varying access needs of passengers. 

One of the fundamental cornerstones of accessible public transport for individuals who are blind or vision impaired is readily available and appropriately trained staff. Appropriately trained staff should be helpful without being patronizing in their language, attitude or actions, and who understand:  appropriate guiding techniques, the role of orientation and mobility aids like the long cane and the dog guide, and the use of formats other than standard print.  It is particularly important that staff understand that many individuals who are blind or vision impaired may not be totally blind but have limited vision and require assistance for this reason. Likewise, many people who are vision impaired may not appear to have vision impairment but may need assistance to locate a platform or stop or to access information on screens. Staff should assist people with limited vision without questioning their intelligence or sincerity.
Staff training programs should be developed in consultation with Blind Citizens Australia as the peak consumer body, with input and guidance from blindness agencies such as Vision Australia and Guide Dogs Victoria. The training program should be updated regularly. To reinforce the awareness resulting from the training program, staff publications should carry articles on transport issues affecting individuals who are blind or vision impaired. All staff, not just staff dealing directly with passengers, should attend these training programs as soon as practical after commencing work with the transport provider and should be required to attend a refresher training program after each three years service. 

Recommendation 5: Blind Citizens Australia recommends that all staff training include a blindness specific component such as sighted guide of an individual who is blind or vision impaired. Staff training programs should be updated regularly and developed in consultation with Blind Citizens Australia and blindness agencies. All staff should attend these training programs and attend a refresher training program after each three years service. 
1.6 The draft action plan specifies that ticketing is to be made accessible and easy to use for all public transport users. Information about ticketing at machines, outlets and at public transport facilities is accessible, widely available and easy to understand. 
At present, people who are classified as legally blind are eligible for the ‘Vision Impaired Travel Pass’ which entitles the pass holder to free travel on Victoria’s public transport network. Blind Citizens Australia supports the continued use of the vision impaired travel pass. We also support that the eligibility criteria be extended to those individuals who are classified as having ‘low vision’ and are unable to access the touch screen independently. 
Information regarding the travel pass should be made accessible and widely available on different mediums such as the PTV website and outlets. All PTV staff should be aware of its existence and should be able to provide further assistance if required to individuals making enquiries regarding it. 
We also recommend continued dialogue with disability groups to determine issues as they arise.  

Recommendation 6: Blind Citizens Australia recommends the continuation of the vision impaired travel pass for those who are classified as ‘legally blind’ and the eligibility criteria be extended for those who are classified as having ‘low vision’. Information regarding the vision impaired travel pass should be made accessible and widely available. All PTV staff should be made aware of the existence of the vision impaired travel pass. 

1.7 The draft action plan specifies that assistance will be provided to passengers with a disability in the event of emergency (eg. red button intercom at railway stations and accessible emergency communication on trams). Emergency evacuation procedures for people with a disability or mobility restriction at railway stations and on board trains, trams and buses will also be put in place.  
Disruptions could be anything which alters a scheduled service such as a signal failure or significant train delay or in more serious situations, an accident, fatality or emergency situation onboard the vehicle. Individuals who are blind or vision impaired will be particularly vulnerable during such emergency situations as visual cues such as flashing lights and emergency buttons will not be accessible.

The development of emergency procedures should be done in consultation with Blind Citizens Australia and other blindness agencies such as Vision Australia and Guide Dogs Victoria to ensure that the specific needs of people who are blind or vision impaired are understood and catered for in emergency management practice. For instance, it is important to ensure that individuals who are blind or vision impaired are approached directly in the case of emergency and are guided to safety. It is also important to use descriptive language to assist the individual who is blind or vision impaired to orientate them through the unfamiliar environment and to remain calm in these situations while following emergency procedures. 
Below is an example of a recent transport experience which occurred in Victoria. This is consistent with other experiences that have been reported on the same line over the last three years. 

“A signal failure was experienced on the Werribee train line in Melbourne. Well prior to leaving home, the passenger viewed the Public Transport Victoria website to find out what time her train was running and to plan the best way to get to her destination. There was no advice on the website that there was a signal failure and that bus replacement services were operating. 
After reaching the station, the passenger made her way to the concourse where there were no information booths available for her to enquire about the situation. The passenger waited to hear announcements on the concourse but no announcements were made. 
The passenger stopped to ask one of three passengers heading away from the platform. Not one of the three passengers was aware of why the disruption had occurred. There were no rail staff on the platform to provide assistance or guidance to passengers about  where to catch rail replacement services. 

The passenger made their way to the rail replacement stop. There was one representative standing at the stop. When asked when the next express service was, the passenger was told that it had been some hours in between and that the representative had “no idea”. The bus was extremely busy and standing room was limited. It was unclear when the next bus would arrive. 

Recommendation 7: Development of emergency procedures should be 
undertaken in consultation with Blind Citizens Australia to ensure that the specific needs of people who are blind or vision impaired are understood and catered for in an emergency management practice. 
1.8 The draft action plan specifies that a complaints handling policy that is accessible will be put in place for all passengers. 
It is important to provide a variety of options for individuals who are blind or vision impaired to lodge a complaint. This includes providing an accessible webpage, as well as email and telephone options to lodge the complaint. 
Priority two: Consultation and community engagement 

2.1 The draft action plan specifies that people with a disability have adequate opportunity to participate in regular PTV consultation processes. 

Blind Citizens Australia supports the continuation of the Public Transport Access Committee meetings. Blind Citizens Australia was a long term member of PTAC and provided independent consumer advice on the specific needs of people who are blind or vision impaired as informed by the collective experiences of our members. While we recognize that blindness specific expertise in the form of blindness agency representation is on the current committee, we note that the direct voice of consumers is absent.


It is important to ensure that there is ongoing consultation between PTV, blindness agencies and Blind Citizens Australia as the peak consumer body to discuss access issues that are relevant for individuals who are blind and vision impaired (eg. such as placement of tactile ground surface indicators, audible announcements and clear signage). 
Recommendation 8: Blind Citizens Australia recommends ongoing consultation between PTV, blindness agencies and Blind Citizens Australia as the peak consumer body to discuss access issues that are relevant for individuals who are blind and vision impaired. 
2.2 The draft action plan specifies that people with a disability will have an opportunity to provide feedback on delivery of services. The plan specifies that there will be consultations and user trials for passengers with a disability when new trains, trams and buses or new facilities and other access issues arise. 
Blind Citizens Australia is supportive of consultations and user trials of new services and facilities for passengers with a disability. It is important that individuals who are blind or vision impaired are involved and have the opportunity to provide to feedback on all forms of service access to ensure that systems best meet their needs. Information about user trials and consultations should be distributed to blindness organizations in a timely manner to ensure that there is adequate time to gather interest and prepare a large sample size of participants. 
There should also be transparency of reporting of the outcomes of these consultations and trials so that people with disability can be informed of the decisions made.
The development of facilities, such as bus interchange arrangements, should involve targeted consultation with people with disability to ensure that design elements do not indirectly discriminate against people who are blind or vision impaired. 
In particular, we would also like to highlight the issue of the Geelong Bus Interchange in Moorabool Street with bus queuing systems being completely inaccessible to people who are blind or vision impaired. Previously, people who are blind or vision impaired were able to independently use the system with several bus bays each servicing a designated cluster of bus routes. At present, the bus interchange has a single pick up point at the interchange (on one side of the interchange, 29 different bus routes pick up at this single pick up point). As a result individuals who are blind or vision impaired cannot independently locate their bus of choice. 
This example highlights the need for mechanisms also needing to be considered for retrofit of existing exchanges where disability access is compromised.
Recommendation 9: Blind Citizens Australia recommends timely distribution of information about user trials and consultations to blindness agencies and transparency in reporting the outcomes of these trials and consultations. 


Recommendation 10: Blind Citizens Australia recommends that

development of future interchange arrangements involve targeted consultation with people with disability to ensure that design elements do not indirectly discriminate against people who are blind or vision impaired.
Mechanisms also need to be considered for retrofit of existing exchanges where disability access is compromised.
2.3 The draft action plan specifies that people with a disability are given adequate opportunity to provide feedback to PTV on broader public transport access issues involving facilities and infrastructure. 

To demonstrate the importance of consultation with people with a disability regarding access issues relating to infrastructure, we would like to highlight the issue around the recent closure of the information booth at Southern Cross Station. Previously, the information booth was located directly in front of the ticketing gates, had accessible tactile ground surface indicators leading to it and was a well known location for individuals who are blind or vision impaired who had previously received training to access it. The booth was closed without consultation or notice to disability groups and has affected a large number of individuals who are blind or vision impaired who utilized the service to access vital information safely and efficiently. Information services have now been centralized to ‘the hub’, a location that is not only out of the way for those who are blind and vision impaired, but also less accessible as there are no tactile ground surface indicators leading to it. 

It is vitally important that individuals who are blind and vision impaired are provided with opportunity to raise access issues at a local level and are able to provide feedback through open communication channels outside of formal and regular consultation. 
Recommendation 11: Blind Citizens Australia recommends consultation outside of formal and regular consultation to take place with people with a disability and their representatives on specific public transport access issues that affect individuals. 

2.4 The draft action plan specifies that there will be full community engagement on improvements and augmentation to the public transport network including consideration of access issues. The plan specifies that PTV business planning for any new or existing facilities on the public transport network must include mandatory consultation with people who have a disability or their representatives to determine an optimal access outcome. Information and data used to inform planning new or upgraded infrastructure must include data and information gained from consultation with representatives of people with disabilities.
Blind Citizens Australia supports full community engagement regarding improvements, changes and development of services and facilities on the public transport network. In ensuring that there is communication with people who are blind or vision impaired, PTV should consult with Blind Citizens Australia as the peak consumer body and other specialist blindness agencies such as Vision Australia and Guide Dogs Victoria. 

The many benefits in consulting with people who are blind or vision impaired regarding access issues during the design stage would be that facilities and services have opportunity to follow principles of universal design and hence decrease the need for retrofitting and modifying systems to later suit the needs of those who are blind or vision impaired. Following the principles of universal design will not only be beneficial to individuals who are blind or vision impaired, but will also cater for the wider community and overseas travelers. 
Recommendation 12: Blind Citizens Australia recommends mandatory consultation between PTV, blindness agencies and Blind Citizens Australia as the peak consumer body on improvements and augmentation to the public transport network. 

Priority three: Access to public transport services 
3.1 The draft action plan states that new trams, trains, buses and coaches must be fully accessible by meeting technical standards and the full accessibility requirements of all public transport users. Design specifications are to comply with DSPT and also deliver accessible outcomes for all passengers. 
Blind Citizens Australia would like to highlight the need for monitoring mechanisms to ensure that new trams, trains, buses and coaches are deemed ‘fully accessible’. Although we recognize that full DSAPT compliance does not necessarily mean that access outcomes are achieved for all public transport users, we support that compliance against the DSAPT will ensure that there is a baseline for improving access to the public transport network and that progress will be better informed by audit processes.
We would also like to reinforce that consultation with disability groups from the initial developmental process will provide better outcomes as there will be more opportunity to follow a system of universal design and decrease the need for retrofitting systems to cater for specific needs of disability groups. 
Recommendation 13: Blind Citizens Australia recommends compliance against the DSAPT to ensure that there is a baseline for improving access to the public transport network.  Audit processes should also be put in place to monitor progress. 
3.2 The draft action plan states that there will be improvements to on board service and information to enhance accessibility and the customer service experience. It states that trains and trams will progressively have functioning and audible intercom system for announcements in emergencies, station arrival and service delays. Tram drivers will also be required to make next stop announcements on all trams that do not have electronic displays within the city or upon request.  

Blind Citizens Australia strongly supports this outcome. Individuals who are blind or vision impaired are unable to rely on visual cues such as information on electronic displays. The lack of audible information has implications for the capacity of people who are blind or vision impaired to know their location whilst travelling, the ability to travel independently and with confidence and the capacity to make informed decisions without relying on other commuters or members of the public. It is imperative that audible announcements are present at all times, including for trams with electronic displays as people who are blind or vision impaired are unable to read the displays.  Audible announcements can also be beneficial to other commuters, including people who are unable to read printed information, children, older people, people from a culturally and linguistically diverse (CALD) background, travelers and tourists.
As highlighted in our attached report, “Tell me where I am!  Audible announcements and the experience of people who are blind or vision impaired on Melbourne transport”, it has been found that audible announcements across the public transport network are either not present, unclear, inaccurate, inconsistent and or not produced in a timely manner. 

There should be announcements at each station regarding the arrival of each train, the number of carriages and its destination. Audible announcements on board a vehicle should announce the destination, any interchanges, the next station, emergency information, service delays and which platform the station is arriving to. Public address (PA) system volume should be controlled so that announcements are clearly audible at all times. Care should be taken to ensure that announcements are made clearly and that announcements are timed so as not to be drowned out by the noise of arriving and departing trains. 

Blind Citizens Australia strongly supports the combined efforts of all public transport operators, Metro Trains, Yarra Trams, Bus Association Victoria and PTV to ensure that there are audible announcements across all forms of public transport to ensure the safety and independence of individuals who are blind or vision impaired. 
Recommendation 14: Blind Citizens Australia recommends that formal audits take place to monitor the quality and consistency of audible announcements across all public transport. Please view further recommendations as discussed in our report attached. 
3.3  Improved connectivity and interconnections between modes of transport to
enhance broader access. The plan states that any changes to accessibility of tram, train and bus services are done in a way that takes account of current level of access to facilities and any current or planned improvements to upgrades to facilities.
Blind Citizens Australia supports this outcome. Again we would suggest that information regarding any changes to accessibility is to be widely advertised on the PTV website, blindness organizations and agencies as well as via any social networks to ensure that as many individuals who are blind or vision impaired are aware of the changes as possible prior to using the networks. This will ensure that individuals who are blind or vision impaired are able to access the same level of information prior to leaving their homes as any other passengers and will ensure also safety and independence of the individual. 
Recommendation 15: Blind Citizens Australia recommends wide spread advertising of any changes to accessibility of tram, train and bus services via the PTV website, blindness organizations and agencies as well as via any social networks. 

3.4  Changes to the public transport network including existing routes are done

with the aim of improved access for public transport user. New public transport services are introduced on the basis of improved access to services. Alterations to existing routes and services are done in a way that improves access for all users. 
Blind Citizens Australia supports this outcome and would like to highlight that any alterations and retrofitting to existing routes and services should trigger further assessment and changes to ensure that there is overall improved accessibility for all users. For instance, the introduction of tactile ground surface indicators at a station should not be the one all end all solution to improving access for people who are blind or vision impaired. Other factors are also required to be assessed such as lighting, obstacles, customer service availability and audio announcement systems. 
Recommendation 16: Blind Citizens Australia recommends that alterations and retrofitting to existing routes and services should trigger flow on changes to improve overall accessibility for all users. 
Priority four: Access to facilities 
4.1 The draft plan states that there will be prioritization of facilities for upgrade or

redevelopment across the public transport network and building in with accessibility outcomes.  There will be an auditing and monitoring framework for public transport facilities in Victoria with the results found to set priorities for upgrades and redevelopments. 
Blind Citizens Australia supports this outcome. One of the biggest priorities for our members as individuals who are blind or vision impaired would be ensuring that audible information is available for all levels of communication that PTV has with its customers. This includes audible announcements at stations and on board public transport. As discussed earlier, we strongly recommend periodic auditing of the audible announcements across the public transport network to ensure working order of the equipment and that information provided is consistent, clear and timely at all times to enable individuals who are blind or vision impaired the same access to information as their sighted peers. Auditing should take place periodically, with priority given to major stations that are commonly used by the public.  
Another priority for individuals who are blind or vision impaired would be ensuring that the physical environment at stations and interchanges is designed to enable intuitive, independent way finding (the ability for a person to independently navigate their way from A to B with ease. This includes the installation of tactile ground surface indicators where necessary and the correct use of contrast to enhance visibility of surrounding facilities. 
Recommendation 17: Blind Citizens Australia recommends periodic auditing of audible announcements across the public transport network to ensure working order of the equipment and that information provided is consistent, clear and timely at all times. 
4.2 Improve access to railway stations across Victoria 

Blind Citizens Australia supports PTV in identifying access barriers to existing buildings and facilities and developing a priority list to address these barriers and improve accessibility outcomes.  Priorities for individuals who are blind or vision impaired include appropriate design and layout to enable intuitive, independent way finding, appropriate installation of tactile ground surface indicators, clear signage and that any audible information provided is clear, timely, accurate and consistent.
We would like to suggest that environmental assessments and changes are also completed in consultation with orientation and mobility instructors at Vision Australia and Guide Dogs Victoria to ensure that railway stations are barrier and obstacle free for individuals who are blind or vision impaired. Such factors that would be assessed to enhance accessibility would be use of contrast to highlight important features (eg. buttons, stair edges) and ensuring clear walkways by removing barriers and obstacles.  
It is also crucial to increase the accessibility of accessible toilets for passengers where toilet facilities currently exist at railway stations or where major station upgrades occur. It is important to note that for individuals who are blind or vision impaired, being able to locate the toilet and in a timely manner can often be difficult. The task of searching for the toilet involves searching for the toilet without the use of visual cues that sighted people use or seeking the assistance of railway staff. As of late, there have been situations reported where individuals who are blind or vision impaired have noted that railway stations are unmanned or that the disabled toilets have been found to be locked. We would like to support that railway stations toilets are to be open to the public or to develop solutions to ensure that individuals who are blind or vision impaired have assistance available when required. 
Recommendation 18: Blind Citizens Australia recommends that environmental assessments and changes are also completed in consultation with orientation and mobility instructors at Vision Australia and Guide Dogs Victoria to ensure that railway stations are barrier and obstacle free for individuals who are blind or vision impaired.
Recommendation 19: Blind Citizens Australia would like to support that disabled toilets at railway stations are to be open to the public and to ensure that individuals who are blind or vision impaired have assistance available if required.  

4.3 Improve access to tram stops across the metropolitan network

Blind Citizens Australia supports improvements to tram stops across the metropolitan network as required. One of the major developments at tram stops that have affected our blind or vision impaired members is the new Swanston Street tram redevelopment. Some of the major access issues that the redevelopment has raised for individuals who are blind or vision impaired are the flat pedestrian surface that acts as both a walkway and a cyclist lane. The sharing of this lane has proven to be a hazard for blind or vision impaired individuals who are unable to notice whether or not it is safe to cross over the pedestrian surface. It has also been the case where cyclists do not follow the rules and wait for pedestrians to cross onto the tram prior to riding past at high speeds. We recommend the development of a communication campaign with the partnership of PTV, Cyclist Victoria and Blind Citizens Australia to communicate the obligations of cyclists to give way to pedestrians-particularly to individuals who are blind and vision impaired, especially as there are some individuals who may not appear obviously blind or vision impaired. 
Individuals who are blind or vision impaired often rely on orientation and mobility training to access familiar environments such as tram stops. Now that there has been a change to tram stop locations along Swanston Street, Blind Citizens Australia would like to request the development of a descriptive based guide of super stop locations and how they can be easily located. Factors that should be considered for inclusion in the guide include the setback of tactile ground surface indicators from the street to enable a person to be able to locate it, the approximate length of the stop and whether there is ramp access at one or both ends. This will enable individuals who are blind or vision impaired to safely and independently locate the stops. 
Blind Citizens Australia would also like to highlight the importance of ensuring tactile ground surface indicators used on the super stops meet luminance contrast specifications as the per the Australian Standards and to ensure that current stops continue to apply. There have been many stops found to have faint gray tactile ground surface indicators on a grey surface which do not comply with current standards. Blind Citizens Australia would like to recommend the audit of these tactile ground surface indicators to ensure compliance with the standards. 
Recommendation 20: Blind Citizens Australia recommends the development of a communication campaign with the partnership of PTV, Cyclist Victoria and Blind Citizens Australia to communicate the obligations of cyclists to give way to pedestrians-particularly to individuals who are blind and vision impaired, especially as there are some individuals who may not appear obviously blind or vision impaired. 

Recommendation 21: Blind Citizens Australia recommends the development of a guide to superstop locations and how they can be located. Factors that should be considered for inclusion in the guide include the setback of tactile ground surface indicators from the street to enable a person to be able to locate it, the approximate length of the stop and whether there is ramp access at one or both ends. 
Recommendation 22: Blind Citizens Australia would like to recommend audit of tactile ground surface indicators located at the Swanston Street tram stops to ensure compliance with the luminance contrast specifications as per the Australian Standards. 
4.4 Improve access to bus and coach services across Victoria 

Blind Citizens Australia supports the improved access to bus and coach services. We recommend that PTV work closely with bus and coach services to develop solutions to ensure that individuals who are blind or vision impaired are provided with audible information to identify next bus services, any cancellations or change in bus services. 
We would also like to highlight that bus driver training should include a component of providing services to those who are blind or vision impaired. This includes communication with an individual who is blind or vision impaired (eg. providing information to the awaiting passenger about which bus he is driving and providing descriptive language when providing directions). This also includes bus driver actions of pulling the bus all the way up to the kerb and up to the bus stop sign. People who are blind or vision impaired find it particularly difficult at bus interchanges when buses pile up behind each other and are unable to differentiate the correct bus to jump on. 

Recommendation 23: Blind Citizens Australia recommends that bus driver training include a component of providing services to those who are blind or vision impaired. This includes communication with an individual who is blind or vision impaired (eg. providing information to the awaiting passenger about which bus he is driving and providing descriptive language when giving directions. This also includes bus driver actions 
of pulling the bus all the way up to the kerb and up to the bus stop sign.
Summary of recommendations 

Recommendation 1: Blind Citizens Australia recommends that mechanisms and processes are established to ensure information that is provided ‘on request’ is provided in a timely manner. Large print information must be legible, must be able to be read independently and must have optimal contrast.
Recommendation 2: Blind Citizens Australia recommends that information on the PTV website adhere to the World Wide Web Consortium’s Web Content Accessibility Guidelines and, that the PTV smart phone application be made accessible to VoiceOver software.

Recommendation 3: Blind Citizens Australia recommends regular scheduled audits of the audio bollards and audio services provided at railway, trams, buses and smart bus stops to ensure that all information provided is clear, accurate, timely and consistent at all times. 
Recommendation 4: Blind Citizens Australia recommends the timely announcement of service cancellations, disruptions and major events via a number of mediums including streaming information to blindness agencies and through social media and mobile phone applications. 
Recommendation 5: Blind Citizens Australia recommends that all staff training include a blindness specific component such as sighted guide of an individual who is blind or vision impaired. Staff training programs should be updated regularly and developed in consultation with Blind Citizens Australia and blindness agencies. All staff should attend these training programs and attend a refresher training program after each three years service. 
Recommendation 6: Blind Citizens Australia recommends the continuation of the vision impaired travel pass for those who are classified as ‘legally blind’ and the eligibility criteria be extended for those who are classified as having ‘low vision’. Information regarding the vision impaired travel pass should be made accessible and widely available. All PTV staff should be made aware of the existence of the vision impaired travel pass.

Recommendation 7: Development of emergency procedures should be 

undertaken in consultation with Blind Citizens Australia to ensure that the specific needs of people who are blind or vision impaired are understood and catered for in an emergency management practice. 

Recommendation 8: Blind Citizens Australia recommends ongoing consultation between PTV, blindness agencies and Blind Citizens Australia as the peak consumer body to discuss access issues that are relevant for individuals who are blind and vision impaired. 

Recommendation 9: Blind Citizens Australia recommends timely distribution of information about user trials and consultations to blindness agencies and transparency in reporting the outcomes of these trials and consultations. 


Recommendation 10: Blind Citizens Australia recommends that

development of future interchange arrangements involve targeted consultation with people with disability to ensure that design elements do not indirectly discriminate. Mechanisms also need to be considered for retrofit of existing exchanges where disability access is compromised.

Recommendation 11: Blind Citizens Australia recommends consultation outside of formal and regular consultation to take place with people with a disability and their representatives on specific public transport access issues that affect individuals. 

Recommendation 12: Blind Citizens Australia recommends mandatory consultation between PTV, blindness agencies and Blind Citizens Australia as the peak consumer body on improvements and augmentation to the public transport network. 

Recommendation 13: Blind Citizens Australia recommends compliance against the DSAPT to ensure that there is a baseline for improving access to the public transport network.  Audit processes should also be put in place to monitor progress. 

Recommendation 14: Blind Citizens Australia recommends that formal audits take place to monitor the quality and consistency of audible announcements across all public transport. 
Please view further recommendations as discussed in our report attached

Recommendation 15: Blind Citizens Australia recommends wide spread advertising of any changes to accessibility of tram, train and bus services via the PTV website, blindness organizations and agencies as well as via any social networks. 

Recommendation 16: Blind Citizens Australia recommends that alterations and retrofitting to existing routes and services should trigger flow on changes to improve overall accessibility for all users. 

Recommendation 17: Blind Citizens Australia recommends periodic auditing of audible announcements across the public transport network to ensure working order of the equipment and that information provided is consistent, clear and timely at all times. 

Recommendation 18: Blind Citizens Australia recommends that environmental assessments and changes are also completed in consultation with orientation and mobility instructors at Vision Australia and Guide Dogs Victoria to ensure that railway stations are barrier and obstacle free for individuals who are blind or vision impaired.

Recommendation 19: Blind Citizens Australia would like to support that disabled toilets at railway stations are to be open to the public and to ensure that individuals who are blind or vision impaired have assistance available if required.  

Recommendation 20: Blind Citizens Australia recommends the development of a communication campaign with the partnership of PTV, Cyclist Victoria and Blind Citizens Australia to communicate the obligations of cyclists to give way to pedestrians-particularly to individuals who are blind and vision impaired, especially as there are some individuals who may not appear obviously blind or vision impaired. 

Recommendation 21: Blind Citizens Australia recommends the development of a guide to superstop locations and how they can be located. Factors that should be considered for inclusion in the guide include the setback of tactile ground surface indicators from the street to enable a person to be able to locate it, the approximate length of the stop and whether there is ramp access at one or both ends. 

Recommendation 22: Blind Citizens Australia would like to recommend audit of tactile ground surface indictors located at the Swanston Street tram stops to ensure compliance with the luminance contrast specifications as per the Australian Standards. 

Recommendation 23: Blind Citizens Australia recommends that bus driver training include a component of providing services to those who are blind or vision impaired. This includes communication with an individual who is blind or vision impaired (eg. providing information to the awaiting passenger about which bus he is driving and providing descriptive language when giving directions. This also includes bus driver actions of pulling the bus all the way up to the kerb and up to the bus stop sign.
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