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Tasmanian
Toolkit

Welcome to BCA’s Tasmanian Toolkit.

Introduction

Navigating the maze of services to find what you need, as well as being aware of the benefits you are entitled to as someone who is blind or vision impaired, can be a complex and frustrating process which can go on for months or even years if you do not have access to accurate, accessible and timely information about benefits and services. With its comprehensive toolkits, Blind Citizens Australia has come to your rescue!

Blind Citizens Australia have produced a toolkit for each Australian State and Territory, containing all the information you need about the services, benefits and entitlements available to you no matter where you live, and those which apply to each specific state. 

For those who have recently lost their sight, or for those moving from one State or Territory to another, finding which benefits, entitlements and services you may be eligible for can be a daunting process.

Having access to these comprehensive tool kits will enable you to prepare before you move, and provide you with a permanent prompt that reminds you where to go for help and what is available to you. Everything from Centrelink benefits to recreational services is covered in these comprehensive guides for each state.

You can obtain a copy of the toolkit in your preferred format by contacting Blind Citizens Australia’s head office on (03) 9654 1400, or toll free, on 1800 033 660 or by downloading it from our website www.bca.org.au
Knowledge is power, and Blind Citizens Australia seeks to empower all Australians who are blind or vision impaired by making these tool kits available. The world of services and benefits, explained in easy to read language, is now at your fingertips, in your ears, or on a computer screen near you!

Disclaimer: 

The content in this toolkit, and its associated fact sheets, have been developed to reflect the benefits, entitlements and services available to people who are blind and vision impaired.  All content is of a general nature and for personal informational use only. Although every effort has been made to verify the accuracy and authenticity of the toolkits content at the time of publication, users are urged to check independently on matters of specific interest as content is subject to change without notice.

If you would like to provide comment on the content of the toolkit, either due to unintentional error or omission, please contact BCA’s National Office on the following details: 

Blind Citizens Australia
Ross House
Level 3, 247-251 Flinders Lane 
Melbourne VIC 3000 

Phone: 03 9654 1400 
Fax: 03 9650 3200 
Toll free:1800 033 660
Email: bca@bca.org.au 
Web: www.bca.org.au  
ABN: 90 006 985 226 

Date of Publication: June 2015
Revision Date(s): June 2017
Author(s): Blind Citizens Australia
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1.  Advocacy and Legal Support (TAS)
Administrative Appeals Tribunal

The Administrative Appeals Tribunal can review a wide range

of administrative decisions made by Ministers of the Australian Government, government departments, agencies and authorities and other tribunals. In limited circumstances, the Tribunal can review administrative decisions made by state government and non-government bodies. 

Phone:  (03) 6232 1622 or 1300 366 700 
Email:  hobart.registry@aat.gov.au
Website:  www.aat.gov.au

Australian Centre for Disability Law

The Australian Centre for Disability Law is a specialist Community Legal Centre which promotes and protects the rights of people with a disability by providing free legal advice and representation in disability discrimination cases. 
Phone:  1800 800 708
Email:  info@disabilitylaw.org.au 
Website:  www.disabilitylaw.org.au

Australian Human Rights Commission

The Australian Human Rights Commission can investigate and resolve complaints of discrimination based on a person’s sex, disability, race, age or sexual preference. 

Phone:  1300 656 419 
Website:  www.hreoc.gov.au  

Community Legal Centres Tasmania
Community Legal Centres offer a range of legal and related services to their client community, including information and referral, legal advice, case work, advocacy and legal representation. 

Email:  Ben_Bartl@clc.net.au
Website:  www.clctas.org.au


Legal Aid Commission of Tasmania
Free legal advice is available to everyone through the Commissions Telephone Advice Service. Use this service for any legal queries you may have, to find a Justice of the Peace, Commissioner for Declarations or Notary Public.  When you call, you will be connected directly to a lawyer. 

Phone:  1300 366 611 
Website:  www.legalaid.tas.gov.au

Office of the Anti Discrimination Commissioner

The Office of the Anti-Discrimination Commissioner supports the work of the Tasmanian Anti-Discrimination Commissioner to fulfill the functions under the Anti-Discrimination Act 1998 (Tas).

This includes:

· resolving complaints of discrimination

· providing policy advice and support to government

· promoting awareness of rights and obligations

· offering training and education

Phone:  (03) 6165 7515 or 1300 305 062
Email:  antidiscrimination@justice.tas.gov.au
Website:  www.antidiscrimination.tas.gov.au

Public Interest Advocacy Centre

The Public Interest Advocacy Centre (PIAC) can provide legal advice and representation on issues which have a public interest; particularly where a decision or practice negatively impacts on a number of people who are subject to economic disadvantage.


Phone:  (02) 8898 6500 
Website:  www.piac.asn.au

Social Security Appeals Tribunal

The Social Security Appeals Tribunal provides an appeals mechanism for reviewing decisions made by the Department of Human Services. 
Phone:  1800 011 140 
Website:  www.ssat.gov.au
2.  Service Providers for Blindness and Vision Impairment

Able Australia

Able Australia is one of Australia’s leading not-for-profit organisations, delivering high quality, person-centred services to people living with multiple disabilities, including deafblindness and in community support services.

Hobart Office

Phone: (03) 6228 0443

Launceston Office

Phone: (03) 6331 2536

Blind Citizens Australia (BCA)

Blind Citizens Australia is the peak national representative organisation of Australians who are blind or vision impaired. The organisation provides an information and advocacy service that can be accessed free of charge. BCA members also receive 

regular publications to keep them informed about different issues that may affect them and have access to a range of peer support opportunities.

Phone:  1800 033 660

Email:  bca@bca.org.au

Website:  www.bca.org.au

Guide Dogs Tasmania

Guide Dogs Tasmania provides a broad range of low vision services for people with varying degrees of vision, including total blindness.

In addition to providing Guide Dogs, Guide Dogs Tasmania trains people to use canes and electronic aids to improve their mobility and quality of life. All of these services are delivered to clients free of charge.

Phone:  1800 484 333

Website:  http://guidedogstas.com.au

Macular Degeneration Foundation

The foundation is a national organisation, meeting the needs of the macular degeneration community across Australia. Programs are directed towards education, awareness, early detection and treatments, support services and representation.

Phone:  1800 111 709

Website:  www.mdfoundation.com.au

Retina Australia

Retina Australia is committed to raising funds for research into

the detection, prevention, treatment and cure of inherited retinal dystrophies. Through its state member organisations, crucial support and information is provided to the newly-diagnosed and to those whose vision is deteriorating. 

Phone:  1800 999 870

Website:  www.retinaaustralia.com.au

Vision Australia

Vision Australia’s services are tailored to a person’s level of vision and touch every aspect of a person’s life. These services include adaptive technology training, Braille training, training in the use of a Seeing Eye Dog or cane, independent living services such as occupational therapy, employment services, library services, advocacy and peer support. Most of these services are delivered free of charge.

Phone:  1300 847 466

Website:  www.visionaustralia.org
3.  Education Benefits and Services (TAS)

Australian Disability and Indigenous Peoples’ Education Fund

This fund was set up to assist indigenous and non-indigenous people with a disability to participate in education programs through small grants of up to $2500. Grants are provided every sixth months with applications being considered at the end of March and September each year. 

Phone:  (03) 9429 4210 
Email:  info@adipef.org.au
Website:  www.adipef.org.au

Austudy

Austudy provides financial assistance to individuals aged 25

and above who are studying full-time or undertaking an apprenticeship. To claim Austudy, you will also have to have been living in Australia as an Australian resident for a minimum of two years. 

Phone: 13 23 00 
Website:  www.humanservices.gov.au/customer/services/centrelink/austudy

Disability Liaison Officers

Disability Liaison Officers are available to assist students to access and fully participate in study by negotiating their support needs and clarifying the information that will be passed on to academic staff. If you are studying at a University or TAFE, you are able to contact the disability liaison unit to help you with accessing information in your correct format or other disability needs. Contact your university or TAFE institution for further details. 

.

Education Entry Payment

If you are already receiving a payment such as the Disability Support Pension or Newstart Allowance and are enrolled in an approved course, you may be eligible to receive the Education Entry Payment to help cover your study costs. Your eligibility for this payment will be determined when you provide Centrelink with proof of enrolment in an approved course. 

Phone:  13 23 00 
Website: www.humanservices.gov.au/customer/services/centrelink/education-entry-payment

Mobility Allowance

The Mobility Allowance is paid to people with a disability who experience difficulty accessing public transport. To qualify for this allowance, you must:

· Have a disability

· Be at least 16 years of age

· Be living in Australia

· Be an Australian citizen or hold permanent resident status

· Be engaged in a number of qualifying activities

Qualifying activities for this allowance include:

· Looking for work

· Volunteer work

· Paid employment

· Vocational training

· Independent living and life skills training

Mobility Allowance is not income and assets tested and the income you receive from the allowance is not classified as taxable income.

Newstart Allowance

If you are aged 22 or over and are currently looking for work, studying or training, you may be eligible to receive the Newstart allowance. If you have not yet completed year 12 or an equivalent certificate II course, you will be required to undertake further training before being considered eligible for the Newstart Allowance. 

Phone:  13 23 00 
Website:   www.humanservices.gov.au/customer/services/centrelink/newstart-allowance

Pensioner Education Supplement

The Pensioner Education Supplement is available to individuals already receiving a pension such as the Disability Support Pension, Disability Support Pension (blind) and the Carer’s Payment. The supplement aims to assist recipients with the cost of full or part-time study. 

Phone:  13 23 00 
Website: www.humanservices.gov.au/customer/services/centrelink/pensioner-education-supplement

Quantum Reading Learning Vision Print Disability Scholarship Program 

This program awards adaptive technology prizes to successful scholarship applicants on an annual basis. Winners may choose the form of adaptive technology that will best suit their needs from a set prize list, which includes:
· Desktop and handheld electronic magnifiers

· Text-to-speech devices

· Book readers

· Daisy players/recorders

· Magnification and screen reading software

You must be a permanent Australian resident with a print disability to apply for this scholarship program and must also fit into one of the following categories:
· Primary education

· Secondary education

· Tertiary education/TAFE

To apply for the program, you must fill in an application form and attach a supporting letter explaining in 500 words, how having a print disability affects you and how the adaptive technology offered under the program would assist you in your studies.


Phone:  1300 883 853
Email:  info@quantumrlv.com.au
Website:  www.quantumrlv.com.au/scholarships

Student Support

Some further education providers such as TAFE and University provide special assistance for students with a disability. Students may be eligible to receive course material in an accessible format and may also seek extensions with assessment tasks or special provisions for exams to allow them to complete their studies in a fair and equitable manner.

To find out more, simply phone the TAFE or University you wish to enrol in and ask to speak to a Disability Liaison Officer or Teacher Consultant for Vision Impairment.

Vision Australia Further Education Bursary

Each year, Vision Australia awards further education bursaries

to a select number of students who are blind or vision impaired to assist them in purchasing adaptive technology to assist them in their studies. Bursaries are available to students of any age, who are enrolling to study in a certificate IV TAFE course or higher, or an under-graduate or post-graduate degree through university. 

Phone:  1300 847 466.

4.  Employment Benefits and Services (TAS)

Australian Apprenticeships Incentives Program

Australian Apprentices with disability and their employers may             be eligible to receive additional assistance under the Australian Apprenticeships Incentives Program.

A range of assistance is available to support Australian Apprentices with disability, including Disabled Australian Apprentice Wage Support which is paid to employers, and assistance for tutorial, interpreter and mentor services for apprentices. 

Phone:  13 38 73

Website:  www.australianapprenticeships.gov.au/programme/incentives

Disability Employment Services

Disability Employment Services (DES) are located across

the country and specialise in finding people with disability employment in the real world, for real wages alongside people who do not have disability. 

Disability Employment Services also maintain a long-term relationship with both employees and employers to help meet any challenges that might arise down the track. Work can be part-time or full-time and is suited to your skills and abilities.

Phone:  (03) 9012 6000 

Website:  www.disabilityemployment.org.au

Employment Assistance Fund 

Formerly known as the Workplace Modifications Scheme, this scheme is funded by the Commonwealth Government to provide people with a disability with the equipment that they need to be able to function in the workplace – such as CC-TVs, Braille note takers and screen-reading software. The Employment Assistance Fund is open to job-seekers who are registered with an employment service provider, and to people who are employed for a minimum of eight hours work per week.

Phone:  1800 464 800

Website:  http://jobaccess.gov.au/content/employment-assistance-fund

Mobility Allowance

The Mobility Allowance is paid to people with a disability who experience difficulty accessing public transport. To qualify for this allowance, you must:

· Have a disability

· Be at least 16 years of age

· Be living in Australia

· Be an Australian citizen or hold permanent resident status

· Be engaged in a number of qualifying activities

Qualifying activities for this allowance include:

· Looking for work

· Volunteer work

· Paid employment

· Vocational training

· Independent living and life skills training

Mobility Allowance is not income and assets tested and the income you receive from the allowance is not classified as taxable income.

5.  Entertainment Benefits and Services (TAS)

Cinema

Audio description is becoming increasingly available in cinemas across Australia. When accessing audio description, patrons

are provided with a small receiver and headset to allow them to use the service in a private and dignified manner. For more information, contact your cinema or phone Blind Citizens Australia.

DVD 

Many commercially available DVDs include an audio described track for people who are blind or vision impaired. If a title has audio description, it will often include text on the back of the case such as “audio described”, “DTS”, “audio narration” or “narration for the visually impaired”. Most DVDs will also include the following logo:

Which can be found at:

Website: www.mediaaccess.org.au/dvds/equipment-reviews-and-how-to-videos/how-to-identify-a-dvd-that-has-access-features. 

Media Access Australia keeps a comprehensive list of titles available with audio description. Most public libraries will also stock a number of audio described DVDs.

Website: www.mediaaccess.org.au

Film and Television

Audio description makes it possible for people who are blind or vision impaired to follow and enjoy many mainstream movies and TV shows. Audio description is the verbal representation of visual elements of a movie, TV show, live performance or tour. 

Information is provided between natural pauses and dialogue and aims to give the blind consumer an understanding of elements such as scenes, costumes, facial expressions and actions.

Reading

All Vision Australia clients are eligible to loan books from the Vision Australia Information Library Service. The list of titles is growing all the time and there are a range of different formats to choose from, including audio and Braille. Vision Australia can

also assist you in finding a talking book player that will meet

your needs.

Additionally, Vision Australia clients are eligible to have 360 pages of text transcribed into an alternate format each year.

Most public libraries also have a wide range of audio books available for loan. Contact your local library for more information.

Phone: 1300 847 466 (new clients)

             (03) 9864 9600 (existing clients)

Website:  www.visionaustralia.org.au

Television

There are currently two talking set-top boxes on the market that provide speech output for the benefit of people who are blind or vision impaired. Speech output allows consumers to know what channel they are on, what program is currently airing and be able to access a full electronic program guide independently. 

Both the Hills talking set-top box and the Bush talking set-top box sell for around $200 and are available through Vision Australia or direct from the manufacturer. 

Vision Australia 

Phone:  1300 847 466

Hills Tech Life 

Phone: 1800 720 000 

Email:  info@hillsantenna.com.au

Website:  www.hillsantenna.com.au/talkingstb

Bush Australia 

Website:  www.bushaustralia.com.au/product/talking-television-hd-set-top-box/

The Tasmanian Companion Card

The Tasmanian Companion Card entitles eligible people with lifelong disability to a free ticket for their companion carer at participating venues and events.

The Companion Card program in Tasmania is administered by Communities, Sport and Recreation Tasmania in the Department of Premier and Cabinet.

Phone:  1800 009 501

Email:  companion.card@dpac.tas.gov.au

Website:  http://companioncard.dpac.tas.gov.au

6.  Aids and Equipment Benefits and Services (TAS)

Aids and Equipment Program

The Department of Health and Human Services operates the Community Equipment Scheme (CES).

The scheme provides equipment to assist people with a temporary or permanent disability to live independently and safely in the community.  Equipment can be loaned or hired through this service.

Northern Community Equipment Scheme

Phone:  (03) 6336 5036

Southern Community Equipment Scheme

Phone:  (03) 6222 7226

North West Community Equipment Scheme

Phone:  (03) 6426 2429

Employment Assistance Fund 

Formerly known as the Workplace Modifications Scheme, this scheme is funded by the Commonwealth Government to provide people with a disability with the equipment that they need to be able to function in the workplace – such as CC-TVs, Braille note takers and screen-reading software. The Employment Assistance Fund is open to job-seekers who are registered with an employment service provider, and to people who are employed for a minimum of eight hours work per week.

All individuals wishing to access Employment Assistance funding will be subject to a Job Access assessment, where the individual is assessed within the work context to identify the equipment that would best meet their needs.

Phone:  1800 464 800

Website:  www.jobaccess.gov.au

GreenPC Initiative (by Infoxchange)

Infoxchange is a not-for-profit community organisation that delivers technology for social justice. The GreenPC initiative forms part of that vision by making low-cost, affordable computers available for people on a low income.

Buying a GreenPC computer is simple. Just select the computer package that best suits your needs and budget. Place your order online or over the phone.

Choose a payment and delivery option that works for you. This now includes Centrepay, where you can pay via 6 fortnightly deductions from your Centrelink benefit.

Phone:  (03) 9418 7436

Email:  info@greenpc.com.au 

Website:  www.greenpc.com.au

Lions Visual Independence Adaptive Technology Grants

Lions Visual Independence is offering grant opportunities for the ID Mate Talking Barcode Scanner and the Kapten Plus GPS. 

Phone:  1300 787 469

Website:  www.visualindependence.org.au

Low Cost PCs

A joint partnership between not-for-profit organisation WorkVentures and Centrelink makes it possible for Centrelink customers to access low cost refurbished computers. There are three different types of computer packages to choose from: laptop, desktop with peripherals or desktop only. Computer packages start from $300.

Phone:  1800 112 205 

Website:  www.workventures.com.au

NVDA (Non-Visual Desktop Access)

Developed by NV Access, NVDA is an open screen reader for Windows that provides computer access for people who are blind or vision impaired through synthetic speech. The software can

run entirely from USB with no installation required and is also compatible with many refreshable Braille devices. 

Phone:  (07) 5667 8372,

Website:  www.nvda-project.org

Quantum Reading Learning Vision Print Disability Scholarship Program 

This program awards adaptive technology prizes to successful scholarship applicants on an annual basis. Winners may choose the form of adaptive technology that will best suit their needs from a set prize list, which includes:

· Desktop and handheld electronic magnifiers

· Text-to-speech devices

· Book readers

· Daisy players/recorders

· Magnification and screen reading software

You must be a permanent Australian resident with a print disability to apply for this scholarship program and must also fit into one of the following categories:

· Primary education

· Secondary education

· Tertiary education/TAFE

To apply for the program, you must fill in an application form and attach a supporting letter explaining in 500 words, how having a print disability affects you and how the adaptive technology offered under the program would assist you in your studies.

Phone:  (02) 9479 3100 

Website:  www.quantumrlv.com.au

Quantum Reading Learning Vision Seniors Grant

As with the scholarship program, there are a number of prizes available including electronic magnifiers, screen reading software and daisy players. To apply for the program, you will need to complete an application form and state in 50 words or less how having a print disability affects you in your daily life and how the prizes on offer would assist you to do the things that you miss

the most. 

Phone:  (02) 9479 3100 

Website:  www.quantumrlv.com.au

Vision Australia Further Education Bursary

Each year, Vision Australia awards further education bursaries to a select number of students who are blind or vision impaired to assist them in purchasing adaptive technology for their studies. Bursaries are available to students of any age who are enrolling to study in a certificate IV TAFE course or higher, or an under-graduate or post-graduate degree through university. 

Phone:  1300 847 466

Website:  www.visionaustralia.org


7.  Financial Support (TAS)

ASIC’s MoneySmart Website

MoneySmart is for all Australians - young or old, rich or poor, investing or paying off debt.

They provide you with independent information so you can be better informed in making financial decisions. We help you take action on matters that will make a difference to your life.

Please remember that you should always consider getting financial advice before you make major financial decisions.

Phone:  1300 300 630

Website:  www.moneysmart.gov.au

Department of Human Services Payments

All of the payments listed below are administered by the Department of Human Services. To find out more about a particular support payment, you can contact the Department of Human Services.

Phone:  13 23 00 (Aged)

Phone:  13 27 17 (Disability and Carers Line) 

Website:  www.humanservices.gov.au 

Age Pension (blind)

To be eligible for this pension, you must:

· Be an Australian citizen or hold permanent resident status

· Have resided in Australia for the last ten years

· Be of legally blind status, as determined by a health professional. The definition of “legal blindness in Australia is visual acuity (clarity) of no greater than 6/60 and/or a visual field of no greater than 10 degrees after correction”.

· If male, be at least 65 years of age

· If female and born before 1949, be at least 62 years of age

· If female and born after 1949, be at least 65 years of age

While income received from the Age Pension (blind) is considered as taxable income, it is assessed differently to the Aged Pension. If you are already on the Age Pension, it may be beneficial to speak to someone at Centrelink about transferring to the Age Pension (blind) as it may better suit your circumstances.

By quoting your pension number, you may also be entitled to subsidies for gas, water, electricity and a range of other services. 

Age Pension vs. Disability Support Pension (blind) –                   What are the differences?

The following information is based on an article by Aileen McFadzean which was published in the September 2004 edition of BC News. The information was reviewed in October 2012 to include the most up-to-date information.

People who receive the Disability Support Pension (DSP) (blind) do not have to change to the Age Pension (blind) at retirement 

age. 

The DSP (blind) is available without means testing and is not a taxable benefit for individuals of working age. However, the DSP (blind) can be considered as income when calculating for additional supplements such as rent assistance. A rate calculation considering income and assets is made and compared to a rate calculation that is not means tested. The higher of the two rates is paid if the individual is eligible.  

When an individual reaches retirement age the payments for DSP (blind) and Age Pension (blind) are the same; both pensions are taxable and must be included as taxable income. 

There are some advantages and disadvantages to both pensions. In order to receive payments such as the Pensioner Education Supplement or Education Entry Payment, a person needs to be on the DSP (blind), as a person on the Age Pension (blind) will not be considered eligible for these allowances.

The DSP (blind), however, has limited portability. From January 2013, customers who receive DSP (blind) can be absent from Australia for up to 6 weeks; although individuals who are totally blind may apply for indefinite portability. The Age Pension (blind) allows individuals to travel overseas for up to 6 months while receiving their pension (supplementary payments such as rent assistance reduce after 6 weeks).

If you do not want to be changed to the Age Pension (blind) you should contact Centrelink prior to reaching Age Pension age. If the change has automatically happened, you can appeal the cancellation of the DSP (blind). You have 13 weeks from the date that you were advised of the cancellation to appeal if you have been financially disadvantaged and want arrears to be paid.

*Amendment: From January 2015. The pension payments plus all allowances such as the mobility allowance and utility subsidies will automatically stop if someone on the DSP (Blind) is overseas for more than 28 days. Furthermore, if the person doesn’t return to Australia within 12 weeks, their pension will be cancelled, and they will need to reapply for the payment upon their return to Australia.

Austudy

Austudy provides financial assistance to individuals aged 25

and above who are studying full-time or undertaking an apprenticeship. To claim Austudy, you will also have to have been living in Australia as an Australian resident for a minimum of two years. 

Carer Allowance 

If you are a parent or carer that provides daily support to a child or adult with a disability, you may be eligible to receive the Carer Allowance. The Carer Allowance is a supplementary payment

that is not subject to an income and assets test. It can be paid in addition to wages or other support payments such as the Carer Payment or Parenting Payment.

Carer Payment

If you are a carer who is unable to support yourself through substantial participation in the workforce due to the demands of your caring role, you may be eligible to receive the Carer Payment.

Disability Support Pension (blind)

To be eligible for the Disability Support Pension (blind), you must:

· Be permanently legally blind. The definition of “legal blindness in Australia is visual acuity (clarity) of no greater than 6/60 and/or a visual field of no greater than 10 degrees after correction”.

· Be over the age of 16 and under the Aged Pension age

· Be an Australian citizen or hold permanent resident status

· Have been residing in Australia continuously for ten years (unless your permanent blindness occurred in Australia)

If you are deemed eligible to receive the Disability Support Pension (blind), you are entitled to receive the maximum pension rate. While this pension is income and assets test free, any allowances you are paid in addition to DSP (blind) such as Rent Assistance will be subject to income and assets testing.

Income earned from the Disability Support Pension (blind) prior

to retirement age is not classified as taxable income and does

not need to be declared on your tax return. After an individual reaches retirement age, they may elect to remain on the Disability Support Pension (blind) or to transfer to the Age Pension. To find out which option might be best for your set of circumstances, please refer to the article at the end of this document entitled “Age Pension vs. Disability Support Pension (blind)”.

Education Entry Payment

If you are already receiving a payment such as the Disability Support Pension or Newstart Allowance and are enrolled in an approved course, you may be eligible to receive the Education Entry Payment to help cover your study costs. Your eligibility for this payment will be determined when you provide Centrelink with proof of enrolment in an approved course.

Essential Medical Equipment Payment

If you experience an increase in energy costs as a result of using essential medical equipment that is necessary to manage your disability or medical condition, you may be eligible for the Essential Medical Equipment Payment, which is paid on an annual basis.

Mobility Allowance

The Mobility Allowance is paid to people with a disability who experience difficulty accessing public transport. To qualify for this allowance, you must:

· Have a disability

· Be at least 16 years of age

· Be living in Australia

· Be an Australian citizen or hold permanent resident status

· Be engaged in a number of qualifying activities

Qualifying activities for this allowance include:

· Looking for work

· Volunteer work

· Paid employment

· Vocational training

· Independent living and life skills training

Mobility Allowance is not income and assets tested and the income you receive from the allowance is not classified as taxable income. 

Newstart Allowance

If you are aged 22 or over and are currently looking for work, studying or training, you may be eligible to receive the Newstart allowance. If you have not yet completed year 12 or an equivalent Certificate II course, you will be required to undertake further training before being considered eligible for the Newstart Allowance.

Pensioner Education Supplement (PES)

The Pensioner Education Supplement is available to individuals already receiving a pension such as the Disability Support Pension, Disability Support Pension (blind) and the Carer Payment. The supplement aims to assist recipients with the cost of full or part-time study. 


Rent Assistance

If you are already a Centrelink customer and are required to pay rent for your current place of accommodation, you may be eligible to receive extra financial help. The amount of support provided may vary depending on your circumstances, such as the amount of rent that you are required to pay and the number of people residing in the place of residence.

Sickness Allowance

This is a short-term allowance for people who are temporarily unable to work as a result of injury or illness. In some cases, this allowance may also be available to students who are enrolled in full-time study.

Telephone Allowance

If you already receive a qualifying pension, such as a Disability Support Pension, you may be eligible to receive the Telephone Allowance: a quarterly allowance that aims to assist with the cost of maintaining a home phone and internet connection. Your eligibility for this allowance should be reviewed when you make a claim for other payments, however you may wish to contact the Department of Human Services for further information.

Utilities Allowance

If you already receive a qualifying pension, such as a Disability Support Pension, you may be eligible to receive the Utilities Allowance: a quarterly allowance that aims to assist with the cost of gas, electricity, water etc. Your eligibility for this allowance should be reviewed when you make a claim for other payments, however you may wish to contact the Department of Human Services for further information.

Youth Allowance

If you are 16 years of age and are enrolled in an apprenticeship, looking for full-time work, training, or are sick, you may be eligible to receive Youth Allowance. If you have not yet completed year 12 or an equivalent Certificate II course, you may be required to undertake further training to be considered eligible for the allowance. In some circumstances, Youth Allowance may also

be paid to a student whose parents are on a limited income. 

Youth Disability Supplement

If you already receive some support from Centrelink and you have a disability, you may be eligible to receive additional financial support through this supplement.

8.  Health Benefits and Services (TAS)

Ambulance Fee Exemption

When third party payment is not available, the Tasmanian government waives the accounts for Tasmanian residents who require transport by ambulance within Tasmania and its islands.

Tasmanian residents who are transported by ambulance on the mainland will receive an invoice from the attending ambulance service (eg. Ambulance Victoria, Queensland Ambulance Service etc.)

Informal reciprocal arrangements are in place between all states and territories except South Australia and Queensland, which cover road ambulance services for residents visiting other states. 

There are no circumstances in which the Tasmanian Government will pay for ambulance services for Tasmanian residents (including pensioners) who are visiting Queensland or South Australia, and you will be directly responsible for any account issued by these two states.

Carers Allowance

An income supplement for carers who provide additional daily care and attention for someone with a disability or medical condition, or who is frail aged.

Eligibility basics:

· Provide additional daily care for a dependent child aged under 16 years, with a disability or medical condition, who lives with you, or

· Provide additional daily care for 2 dependent children with disabilities or medical conditions, who do not individually qualify for Carer Allowance, but together have a substantial caring responsibility and live with you, or

· Provide additional daily care for a person aged 16 years or over who has a disability, medical condition, or who is frail aged, and

· Care must be provided in either your home or the home of the person you are caring for

Phone:  13 27 17 (DHS Disability and Carers Line)

Website: www.humanservices.gov.au/customer/services/centrelink/carer-allowance

Community Podiatry

Community Podiatry provides assistance and/or advice relating to foot and lower limb problems specifically related to people who are deemed 'at risk' of deteriorating quality of life due to a precarious foot health status.

A referral from a health professional is required prior to an appointment being made. Appointment bookings must be made through the service delivery location. Bookings can be made between 9.00am and 5.00pm Monday to Friday.

Community Podiatry provides services to clients who cannot access private podiatry services and are at risk or receiving no treatment. The priority target population are Health Care Card Holders. 

Fees are applied at a subsidised rate for the purchase of orthotics. No other fees or charges apply.

Essential Medical Equipment Payment

This is an annual payment provided by the Department of Human Services, that is provided to individuals who experience an increase in energy costs as a result of the essential medical equipment that is required to manage their disability or medical condition. 

Phone:  13 23 00

Website:  www.humanservices.gov.au 

Health Care Card

The Health Care Card, issued by the Department of Human Services is designed to alleviate the cost of medication for low income earners and benefit recipients. Card holders may also be entitled to bulk bill GP appointments at the discretion of the doctor. 

Phone:  13 23 00 

Website:  www.humanservices.gov.au

Hearing Service

Holders of a Pensioner Concession Card may be eligible to receive a hearing services voucher from the Office of Hearing Services. A voucher allows you to access a range of hearing services free of charge, including a comprehensive hearing assessment and the provision of an appropriate hearing aid if required. To obtain an application form, see your general practitioner.

Phone:  1800 500 726

Oral Health Services 

Oral Health Services Tasmania provides the following dental services to eligible Tasmanians of any age;

· Priority Care: Treatment for urgent dental needs

· General Care: Routine treatment which includes check-ups, fillings, extractions and other dental services

· Denture Services: Provision of full and partial dentures and other related services

Oral Health Services Tasmania also has a General Dental Care Program which provides eligible clients with access to general dental care in their region through a private provider. 

Website: www.dhhs.tas.gov.au/oralhealth/welcome_to_oral_health

Sickness Allowance

This allowance from DHS is a short-term allowance for people who are temporarily unable to work as a result of injury or illness. In some cases, this allowance may also be available to students who are enrolled in full-time study. 

Phone:  13 23 00 

Website:  www.humanservices.gov.au

9.  Housing Benefits and Services (TAS)

Council Rate Concessions

A 30 per cent reduction on local government rates and charges (capped at a maximum amount each year) is available to a pensioner who on 1 July each year holds a DHS Pensioner Concession Card or DHS Health Care Card. 

Applicants for this concession must occupy the property in question as their principal place of residence; and be legally responsible to the council for the rates of the property.

All initial enquiries should be made to your relevant local council.

Website: www.concessions.tas.gov.au

Fusion (Australia) Home Modifications and Maintenance

Fusion's Home Modification and Maintenance Service helps frail aged and disabled people so that they are able to stay at home instead of being admitted to institutionalized care. 

This service is available for people who are frail and ageing and other people with a disability and their carers who are living in the Northern region. 

Phone: (03)  6344 8676

Tasmanian Home and Community Care (HACC) Program

The Tasmanian HACC Program provides funding for basic community care services that support persons who are under 65 years or Aboriginal and Torres Strait Islander people aged less than 50 years of age living with disabling conditions and their carers. Services are targeted towards people who live in the community and whose capacity for independent living is at risk, or who are at risk of premature or inappropriate admission to long term residential care.

Referrals for Tasmanian HACC services are made through TasCarepoint.

Phone:  1300 769 699 

Email:  mail@tascarepoint.net

10.  Money Management (TAS)

Cash Test Cards

If you have trouble differentiating between the notes in your wallet, you can obtain a ‘cash test card’ from Blind Citizens Australia free of charge. The cash test card is a small, portable plastic device which slips into your wallet and allows you to measure the length of the note using either Braille or tactile markings. As the different bank note denominations differ in length, this method allows you to independently determine what note you are holding.

Financial Information Service

The Financial Information Service is a free, confidential service that provides education and information on financial issues to all Australians. The Financial Information Service helps you make informed decisions about investment and financial issues for your current and future needs.

They can help you:

· increase your confidence in dealing with your investment related financial issues

· understand your own financial affairs

· inform you of your options

· to be discerning when choosing experts and show you how to use expert information

· to use credit in a sensible way

· to increase your savings and plan for the future

· plan effectively for your retirement

· understand the financial implications when you, or someone close to you, is considering moving into residential care

Website: www.humanservices.gov.au/customer/services/centrelink/financial-information-service

LookTel Money Reader

LookTel Money Reader is an application that can be downloaded to your iPhone or iPod Touch which instantly recognises currency and speaks the denomination; enabling people to quickly and easily identify and count bills. Point the camera of your iOS device at a bill and the application will tell you the denomination in real-time. Twenty-one currencies are supported.

No Interest Loans Scheme (NILS)

The NILS network can lend you funds to buy new items and services, including:

· Household essentials like fridges, washers and some furniture

· Education essentials like computers, school trips and text books

· Medical and dental equipment and services

· Car care essentials like registration, tyres and repairs*

Phone: 1300 301 650

Website: www.nilstasmania.org.au

Talking Automatic Teller Machines (ATM)

Most of the major banks, such as the National Australia Bank, St George, Westpac, ANZ and the Commonwealth Bank have started implementing talking ATMs for the benefit of consumers who are blind or vision impaired. You might like to contact your bank to see it they have talking ATMs available and where these might be located. When using one of these machines, you simply need to take along a set of headphones and plug them into the headphone jack that is provided on the machine. You will then

be given instructions on how to complete your transaction.

11.  Sport (TAS)

While it is still possible for people who are blind or vision impaired to participate in a range of different mainstream sporting and fitness activities, some of the below contacts may be of interest to anyone wishing to undertake training in a sport that is specifically targeted towards people who are blind or vision impaired. 

Horse Riding
The Riding for the Disabled Association in Tasmania has five centres providing horse riding for people with disabilities. Horse riding provides a freedom of mobility and achievement not always possible. A four-legged friend enables a person with a disability to enjoy the smells, sights and sounds of a bush trail and affords a pleasurable exercise which aids co-ordination and balance, stimulates the mind and circulation, improves the tone and muscle relaxation, psychologically making the rider feel more able.

Phone: (03) 6267 9728

Email:  lisabertorelli@hotmail.com 

Website:  www.rdatas.websyte.org.au 

Sailability

Sailability Tasmania is a voluntary non-profit organisation that aims to provide a safe and friendly environment where people of all abilities are accepted and encouraged to participate in the sport of sailing. We welcome people without regard to age, ability, gender or socio-economic status as sailors or volunteers

If you have a disability, you are especially welcome. They have the boats, facilities, experience and resources to teach you to sail and allow you to broaden your horizons.

Sailability Tasmania operates in all 3 region of Tasmania (Wynyard, Launceston and Hobart) – see contacts for information on operating times and locations.

Hobart

Bookings Officer: Julie Pearson 

Phone:  0448 007 161

Email:  juliepearson17@gmail.com

Launceston

Booking Officer: Bob Silberberg 

Phone:  0417 583 866

Wynyard

Bookings Officer: Chris Symonds 

Phone:  (03) 6442 1239 or 0459 108 066

Address: 4 Port Road East Wynyard TAS 7325

Email:  symondsx6@bigpond.com

Bookings Officer: Neal Rodwell 

Phone:  (03) 6442 3669 or 0418 140 000

Address: 19 Quiggans Street Wynyard TAS 7325

Website:  www.sailabilitytas.org/ 

12.  Telecommunications Benefits and Services (TAS)

Phone Bills in Alternate Format

Some telecommunications providers such as Optus and Telstra provide phone bills in alternate formats.

If you are with Telstra and would like to receive your bills in large print or Braille,
Phone:  1800 068 424.

If you are with Optus and would like to receive your bills in Braille, Phone:  13 30 66.

If you are with another provider, contact them to enquire about bills in other formats.

Telephone Allowance

There are two rates of Telephone Allowance, depending on your circumstances. Your eligibility is assessed when you make a claim for certain Centrelink payments.

Telephone Allowance is paid quarterly with the first regular Centrelink payment you receive on or after 1 January, 20 March, 1 July and 20 September each year.

You do not have to meet income or assets tests to qualify for Telephone Allowance and the allowance is not taxed.

Website: www.humanservices.gov.au/customer/services/centrelink/telephone-allowance

Telstra Call Connect Fee Exemption

Unlike Telstra’s Directory Assistance service, Call Connect will connect you to the number that you wish to dial. A service fee

is usually charged for Call Connect calls, however eligible customers may be granted a fee exemption. Exemptions are only granted to customers who experience difficulty with dialling numbers on a standard telephone handset. 

Phone:  1800 068 424

Telstra’s Directory Assistance Helpline

Telstra operates a free directory assistance helpline for people who are unable to read or access a standard telephone directory. This is a live, operator-assisted service that includes both phone number information and address information. You will be given the phone number to take down but will not be connected to the number.

To apply for this free service, please phone Telstra’s Disability Enquiry Hotline on:

Phone:  1800 068 424.

13.  Transport Benefits and Services (TAS)

Community Transport Services Tasmania

Community Transport Services Tasmania (CTST) is funded by the Home and Community Care Program (HACC) to provide social and non emergency medical transport to the frail aged and younger disabled, enabling independence and quality of life.

For all bookings and transport enquiries:

Email:  info@ctst.org.au (head office)

Website:  www.ctst.org.au and click on your region 

Home and Community Care (HACC)

The Tasmanian HACC Program provides funding for basic community care services that support persons who are under 65 years or Aboriginal and Torres Strait Islander people aged less than 50 years of age living with disabling conditions and their carers. Services are targeted towards people who live in the community and whose capacity for independent living is at risk, or who are at risk of premature or inappropriate admission to long term residential care.

TasCarepoint

Referrals for Tasmanian HACC services are made through TasCarepoint.  To see if you are eligible contact TasCarepoint.

Phone:  1300 769 699
Email:  mail@tascarepoint.net 

Commonwealth HACC Program 

For people who are over 65 and requiring HACC services please refer to the Commonwealth HACC Program website

My Aged Care

People 65 years of age and over, and Aboriginal or Torres Strait Islander people aged 50 years and over, are eligible for the Commonwealth HACC Program. For all information related to the Commonwealth HACC Program and other aged care services please follow this link to the Department of Social Services My Aged Care website.

Website:  www.dhhs.tas.gov.au/hacc
Mobility Allowance

The Mobility Allowance is paid to people with a disability who experience difficulty accessing public transport. To qualify for this allowance, you must:

· Have a disability

· Be at least 16 years of age

· Be living in Australia

· Be an Australian citizen or hold permanent resident status

· Be engaged in a number of qualifying activities

Qualifying activities for this allowance include:

· Looking for work

· Volunteer work

· Paid employment

· Vocational training

· Independent living and life skills training

The Mobility Allowance is not income and assets tested and the income you receive from the allowance is not classified as taxable income. To find out more about the Mobility Allowance and how you can apply, contact the Department of Human Services on

13 23 00 or visit www.humanservices.gov.au 

Mobility Parking Permit

People with disabilities may be entitled to parking concessions as a member of the Transport Access Scheme. The Scheme is administered by the Tasmanian Government in association with local government authorities. It is designed to assist people who, by reason of their disability, are totally reliant on private motor vehicles or taxis for transport.

Contact your local Council for an application form.

Taxi Fare Concessions 

Taxi Fare Concessions come under the umbrella of the Transport Access Scheme in Tasmania. Once your application has been approved, you can claim a 50 per cent subsidy when using a standard taxi, up to a maximum subsidy of $25, and a 60 per cent subsidy, up to a maximum of $30, if you need to use a wheelchair accessible taxi.

Website:  www.transport.tas.gov.au/passenger/concessions 

Qantas Carer Concession Card

The Carer Concession Card is issued to people with a disability who require the assistance of a carer while travelling. Anyone who requires assistance with toileting, meals, or communicating with staff while on the plane, or who requires assistance when reaching their destination, is eligible.

The Carer Concession Card can only be used on domestic travel and entitles a person to 10% off their own fare (or 50% when travelling business class) and 50% off the fare of their nominated carer. For more information, contact Nican, the card administrator.

Phone:  (02) 6241 1220
Website:  www.nican.com.au 

Triptastic

Triptastic lets you see at a glance where you can go from your current location and the next available services to take you there. You can also explore interactive detailed maps for routes, stops and service frequencies.

Vision Impaired Travel Pass

The holder of a Vision Impaired Travel Pass and their authorised mobility instructor/carer are entitled to discounted travel on approved public transport services.

A person deemed to be legally blind as defined by the Social Security Act 1991, and holds a current Pensioner Concession Card endorsed for DSP Blind (Disability Support Pension), Aged Blind, or Department of Veterans Affairs Blind Pension are eligible to receive this card. 

The Vision Impaired Travel Pass is accepted nationally, and may be used on public transport services (other than taxis) Australia wide.  The concessions available may vary between the different States and Territories, so it is recommended that before visiting places outside of Tasmania, you should check the concessions available and the types of transport services on which they may be offered. 

Website: www.transport.tas.gov.au/__data/assets/pdf_file/0005/93191/PTS400_1_-_Vision_Impaired_Travel_Pass_Application_and_Guidelines.pdf 

14.  Utility Benefits and Services (TAS)

Annual Electricity Concession

The Annual Electricity Concession provides a daily discount to eligible customers as a cents per day rate. The current concession is 125.71 cents per day.

Eligible cards are:

· Pensioner Concession Card (DHS or DVA) 

· DHS Health Care Card 

· Tasmanian Concession Card (issued by Department of Premier and Cabinet) 

To apply for the Annual Electricity Concession, eligible customers should contact their electricity retailer.
Phone:  1300 132 003

Email:  customer.service@auroraenergy.com.au

Web:  www.auroraenergy.com.au

Bills in Alternate Format

Some energy and water providers are able to provide bills in a range of different formats; including email, large print and hardcopy Braille. Speak to your provider to see if they offer this service and, if not, ask them if they would be willing to put measures in place so that they are able to accommodate your needs. 

Hardship Officers

If you're having trouble paying a utility bill the first thing you should do is contact your provider. Most companies have hardship officers who can help you work out a plan to pay the bill in instalments. They can also help you apply for emergency utility bill vouchers that you can use to meet minimum payments.

If your utility provider won't help you, you can complain to the

Tasmanian Energy Ombudsman.

Phone:  1800 001 170

Heating Allowance

An allowance of $56 a year is made to eligible pensioners to assist with heating costs. Payments of $28 are made in May and September. The allowance is available to people who hold a DHS or DVA Pensioner Concession Card.

Phone:  1800 300 068

Web:  www.dhhs.tas.gov.au

Water and Sewerage Service Change Concessions
If you hold a DHS pensioner concession card you are entitled to a discount of up to $179.00 (water $89.50 and sewerage $89.50) for the 2014/15 financial year.  The concession applies only to the water and sewerage service charges.  Water usage charges are not subject to a concession.

Phone:  13 69 92

Email:  enquiries@taswater.com.au

Website:  www.taswater.com.au/Your-Account/Concessions-and-Rebates

15.  Other (TAS)

Articles for the Blind

Australia Post will deliver eligible items identified as being used to aid the blind for free or at concessional rates. All parcels must be mailed by or to either an individual who is blind or an organisation that is recognised as serving people who are blind.

Eligible items include:

· Documentation that is written in Braille

· Aids for the teaching of Braille

· Special paper used to produce Braille

· Any form of speech recording to be used by the blind

All letters and parcels under 7kg are delivered free of charge. These items must include either an “Articles for the Blind” label which can be obtained from Australia Post, or must have the words “Material for the Blind” or a similar label clearly printed on the packaging. For further information, contact Australia Post.

Photo Identification

Keypass 
The Australia Post Keypass identity card is an identification card showing your photo, name, address, date of birth and signature. The card is accepted as proof of age for entry into venues throughout Australia which display a sign saying they accept the card as proof of identity. To apply for the card, visit your local Australia Post or download the application form online.

Website:  http://auspost.com.au/travel-id/keypass-identity-card.html
Tasmanian Government Personal Information Card

The Tasmanian Government Personal Information Card is a form of identification that can be used by people of all ages to provide evidence of their identity and age. The card is valid for five years. 

To apply for a Personal Information Card:
Website:  www.service.tas.gov.au/personal_information_card/
Tasmania Fire Service

The Tasmania Fire Service aims to increase your safety at home by installing a free smoke alarm.

The chances of surviving a house fire, particularly if it starts when you are asleep, are significantly increased if you have a working smoke alarm.

Phone:  (03) 6230 8600

Email:  fire@fire.tas.gov.au
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