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Congratulations Maryanne Diamond AO
The Queen's Birthday 2014 Honours List, announced by His Excellency General the Honourable Sir Peter Cosgrove AK MC (Retd) on 9 June 2014, included Maryanne Diamond  who was the recipient of an Officer (AO), in the General Division of the Order of Australia award, for distinguished service to people who are blind or have low vision through national and international leadership roles, and as an advocate for best practice employment opportunities.   
 

Blind Citizens Australia congratulates Maryanne on this well-deserved honour. It is encouraging to see a member of the blind and vision impaired sector being recognised at such a high level. 

Maryanne, who has been a member for many years, and a former BCA Executive Officer, currently leads the Advocacy and Engagement Department at Vision Australia. She is also the current Chair of the International Disability Alliance, and she holds the position of the Immediate Past President of the World Blind Union
following her term as President (2008 – 2012).


In receiving this award, Maryanne joins foundation member David Blyth AO who was granted his Officer of the Order of Australia Award on 26 January 2002. Both Maryanne and David continue to play a very important role in our organisation. BCA is so very proud of both of these inspirational leaders.

Presidents Update - Greg Madson 

The recently held 39th Annual General Meeting of Blind Citizens Australia provided the opportunity to highlight the organisation’s activities over the 2013-14 financial year.  If you would like a copy of the 2013-14 Annual Report it is available on the Publications page of the BCA website, or you can phone the BCA office to request a copy; available in a range of accessible formats.

At the AGM, new Board positions were confirmed. We say thankyou to Previous Past President Cheryl Pascual, and Directors Bruce Ind, Michael Sadhu and Anna Briggs whose terms on the Board have concluded.  Congratulations and welcome to Lauren Henley and Michael Baker as new Director’s to the BCA Board.  As not all Board positions were filled, at its meeting on 5th October the Board seconded Chelsea Bartlett from South Australia onto the Board.  
With the new Board Directors, the BCA Board has a good balance of gender, youth and experience.  I am looking forward to working with the new Board and encourage members to contact their Board members whose contact details are on the BCA website.

At the Board meeting held on 5th October, the Board delegated a Vice President and chairs to its various sub-committees were appointed.  They were;

Tony Starkey: 
Vice President and Chair of the Finance and Audit Committee

Barry Chapman: Chair of the Governance Committee

Lauren Henley: Chair of the NPDC

Erika Webb: Chair of the 2015 Convention Committee

Greg Madson: Chair of the Branch Presidents and Communications Committees.

This year the BCA Board has been looking closely at all of the BCA Governance documents with a view to ensuring that they are up-to-date with current practices, and with recent legislative changes. The current BCA Constitution was last revised in 2007 and is in need of an update.  The proposed new constitution takes into account changes to the Charities Act 2013 (Cth), and recommendations from BCA members to reduce “red tape” where possible.

As there was much interest and suggestion shown in regard to Consideration of the proposed Revised Constitution in the weeks leading up to the AGM; at the Board meeting held on Friday 3rd October, the Board decided not to present the proposed amended constitution for adoption, but would refer it back to the Governance Committee with a view to consulting further with BCA members.

With a new Board now in place and some new employees joining the team, we are well placed to embrace the work before us.

National Office Update
During the previous months a considerable amount of time has been devoted to the AGM, and the State Conventions/Forums. There is significant planning required for such events in the months leading up to them, attendance on the day, and the evaluation afterwards. Alongside this, the National Office was responsible for the Board and NPDC election process, the results of which were announced at the AGM on Saturday 4 October. 

Work on summarising extracts of the Transport Policy documents, and Toolkits for each State, slowed down a little because of the workload around the State Conventions and the AGM, but I am pleased to report that all except for the Western Australian and Tasmanian Toolkit, and a policy around Ferries and Hydrofoils, are in the final stages of review. Approved documents are uploaded to the BCA website and are available for all members upon request. 

Rikki Chaplin and Sharyl Brockett were welcomed to the BCA team at the end of September, joining Hanna Mazzeo as National Advocacy and Policy Officers.  All three staff members are able to work with BCA members nationwide which should result in less waiting time for individual enquirers who no longer need to speak to a specific person dependant on their home State. 

Staff and Board Members represent the interest of members by attending a variety of forums and meetings, these include but are not limited to the: 

•
Australian Blindness Forum

•
Australian Federation of Disability Organisations

•
World Blind Union Asia Pacific Regional General Assembly

•
ME64 Standards Committee

•
Network of Universal Housing Design

•
Vision 2020 Independence and Participation Committee

•
NDIS Quality and Safeguards Project

•
Vision Australia Texpo

•
Accessible Transport Advisory Committee

•
Public Transport Victoria

•
Australian Public Transport National Advisory Committee

As can be seen, the National Office team are involved in a diversity of activities but we welcome calls from members who may require information, or our assistance, at any time.

Rosemary Boyd

Executive Officer
NPDC Membership
The National Policy and Development Council (NPDC) for the following twelve months is taking shape as the Board is currently trying to fill casual vacancies. At this time the membership comprises: Lauren Henley as chairperson; Stephen Belbin, Erika Webb, Emma Bennison and Greg Madson as Board Representatives; Grace King from WA; Rick Kakol from VIC; Suzi Hudson from NSW; Robert Altamore from ACT; Rowena Dowling from QLD; and Julie Sutherland from Women’s Branch. 
New Staff 
Rikki Chaplin
Hi, my name is Rikki Chaplin and I commenced my role as National Advocacy and Policy Officer with Blind Citizens Australia in October of this year. I have a social work degree and I have worked in the disability, counselling and employment fields over the past ten years.

I have served in a number of voluntary roles for Blind Citizens Australia over those ten years. I am totally blind and I have a moderate to severe hearing impairment, so my involvement with BCA has been based on personal experience and passion about the work BCA does to promote our equality via advocacy for accessible services and infrastructure. My most recent roles have included Queensland representative for the National Policy Development Council, and presenter of "New Horizons", our weekly radio program. I will continue to present this program, and I am delighted to join BCA's office as a staff member. I hope to hear from you soon with any concerns you have regarding accessibility challenges in your everyday lives, and to contribute to the creation of robust and effective policies around accessibility to goods and services.
Sharyl Brockett
My name is Sharyl Brockett and I have recently been appointed as one of the new Advocacy and Policy Officers in the National Office. I am pleased to be working within our small, but dynamic team and I look forward to working with members, the vision impaired community and stakeholders.

In 2013 I graduated from Deakin University with a Bachelor of Social Work and was awarded with a Deakin University Global Citizens Award for work I undertook in Canada during my international internship with University of Windsor and Community University Partnerships in Ontario. During my studies in 2010 I was awarded the Julia Gillard scholarship for high academic achievement.

Prior to obtaining my Social Work degree, I worked for Vision Australia coordinating and implementing recreation programs for adults with vision impairment. For the past 10 years I have provided voluntary service to the St Vincent De Paul Society. In this role I provided support and financial assistance to many families struggling to meet the demands of everyday life.

As a person who is legally blind I have a good understanding of the current issues that affect people who are blind or vision impaired and look forward to being involved in the development of policy and advocating on an individual and systemic level to improve current and future outcomes for people who are blind or vision impaired.

During the recent BCA Convention in Melbourne I had the pleasure of meeting a number of our BCA members and the very inspiring guest speakers who presented at this event. I look forward to future BCA events and meeting more of our members and developing strong working relationship now and in the future.

Round up of 2014 State Forums and Conventions 
The BCA Board is pleased to report that the NSW/ACT, QLD, VIC/TAS, and WA State Forums/Conventions were a huge success. Over 160 individuals collectively attended this year’s events. 

There were in excess of 70 guest speakers, session chairpersons and panel members across 4 States, which saw participants, travel from all across Australia to attend.  Members provided feedback about these events via an online evaluation survey, over the phone or in person.  
Western Australia 

Blind Citizens WA hosted this event in Perth on Saturday12th July with attendees being provided with a ‘day of inspiration, discussion, news and activity’.  Sessions included Great Gadgets and Top Tips, Speak up to Make a Difference, and Confidence Building in Small Social Gatherings.  

Informal feedback indicated that the session which informed attendees about the NDIS and the WA NDIS My Way programs was well received, providing insights into the potential for future engagement when the programs are rolled out more widely.

Overall, the results from all of the feedback received clearly show that the strength of the forum/convention lies in the enthusiasm and dedication of the BCA membership.  The members who volunteer hours upon hours of their time to organise the events, and the members who travel from far and wide, to reconnect with old friends, to meet new people and to hear from a plethora of interesting and informative guest speakers. It is the people who make these events such a success.
Victorian/Tasmania

The Victorian/Tasmanian State Forum was held on the 4th October with the theme “Putting Yourself Forward”, which looked at how you can be proactive in your life and create opportunities for yourself to be empowered, independent and knowledgeable about your entitlements and rights as someone who is blind or vison impaired.  

Immediate Past President of the World Blind Union (WBU) and General Manager Advocacy and Engagement at Vision Australia Maryanne Diamond AO’s, keynote address was very popular, with 94.12% of survey respondents rating this session either excellent or very good. 
An informative and interactive session presented by one of Centrelink’s Financial Information Services Officer’s was also received extremely well, with 88.25% of survey respondents scoring this session as either excellent or very good.
The 39th Annual General Meeting of Blind Citizens Australia was included in the proceedings, which included updates from the National Office. 
NSW/ACT 

Held on the 11th and 12th of October, the 2014 NSW/ACT State Convention showcased a line-up of fantastic speakers, who empowered, informed and inspired. The convention’s theme “Achieving Your Goals and Aspirations” looked at the challenges we face in our everyday lives, and how changes to society, legislation, technology and community attitudes are creating more inclusive environments than ever before, allowing people who are blind or vision impaired to achieve their personal goals, dreams and aspirations.  
Over the two day convention there was a great selection of presentations; from travel to education, employment, sporting and recreational activities, technology, the NDIS, access to services and entertainment.
Ron McCallum AO’s, Emeritus Professor in the Faculty of Law of the University of Sydney and Deputy Chair of the Board of Directors of Vision Australia, gave an excellent keynote address about a number of remarkable blind people from history including Jacques Lucien of France and David Blunket of the UK.  88.89% of survey respondents found his address excellent or very good.
Overwhelmingly however, the most popular session of the NSW/ACT convention was the NDIS session, ‘where are we now’, with 94.44% of survey respondents saying that this session was excellent or very good, with many stating it was their highlight of the convention. This session included a number of panel members, from service providers, to NDIS staff, to BCA members who are participants in the scheme. There was much lively discussion about the great work that is being undertaken, some of the challenges and where the NDIS is headed in the future. 
The sport and recreation session also proved to be very popular, with 83.33% rating this session as either very good or excellent. 
Queensland 

The BCA Brisbane Branch organised the Queensland State Forum this year, which was held on Saturday 18th October. The forum theme ‘Are you Engaged?’ looked to prepare delegates to engage with the NDIS, give some practical tips and hints on how to engage with others in social situations and explained how to can engage advocacy support, seek advice and find policies and resources developed by the BCA National Office. 

Evaluation responses for the QLD forum showed that each of the sessions was very well received, with each of the four sessions presented receiving scores of between 81.81% and 100% satisfaction ratings. 
The Board would like to acknowledge the great work of all of the Branches, BCA members, guest speakers, individual directors and BCA staff, who commit each and every year to making each year’s forums/conventions better than the last.  
On behalf of the BCA Board and staff in the National Office, I would like to thank everyone who attended this year’s convention and forums, and we look forward to seeing you all at the National Convention in Perth next year. 
Brisbane Driving Day
BCA member Paul Price describes his experience of the recent BCA Brisbane Driving Day which was held in association with the QLD Forum. He begins by outlining how the BCA Brisbane Branch driving day operates.

"A group of driving instructors come out with their cars from various driving schools, and they rent out the Lakeside race track at Dakabin north of Brisbane. They have six or seven vehicles on the track at any one time, instructors in the left hand seat and the blind driver in the right hand seat behind the wheel doing all the controls, breaks, accelerator etc. The instructor will just help steer and keep you on track and make sure you don't hit anything! The cars are dual controlled. They have pedals on the left that are connected to the pedals on the right, so that if the blind driver pushes the accelerator, the accelerator on the left will also go down; and likewise, if the instructor has to apply the break or the clutch for whatever reason, they will. They don't often, leaving it to the blind driver to apply the controls. If safety becomes an issue, they certainly have the means to step in".

Paul describes how he feels about the opportunity that BCA driving days create for people who are blind or vision impaired to get behind the wheel.

"It's an opportunity that as a blind person myself, I get rather excited about, because as some of us who have driven in paddocks or car parks know, you can go at really slow speed, but this is a real opportunity to drive at speeds that a sighted person normally would drive at, anywhere up to 100 kilometres per hour"!

Like many people who are blind or who have a vision impairment and who enjoy the sensation of driving, Paul has taken advantage of the opportunity to drive in a secure environment multiple times.

"This is the second time I've done it, and I intend to do it every chance I get! I drive probably once every twelve months if I'm lucky, and at slow speeds, it's exciting for me to get out there on the track with the instructor and drive around for 20 or 30 minutes. I got to have a second drive this time around. The first time I drove a manual, and the second time I drove an auto which I hadn't done before, so I decided to have a go at that"!

There are other equally interesting attractions to take in at the event, as Paul enthusiastically describes.

"Driving is not the only thing you can do on a driving day! There were also a lot of vintage cars! I managed to ride in a 1929 whippet! I touched a 1934 International ute, and they also had motorbikes there and they were taking people for bike rides! So for those who are waiting to drive, you can do a lot of other things as well!

Finally, some words of advice from Paul to those of you who might be a little apprehensive about having a go at the driving day.

"You're not going to get hurt because you've got instructors there who know what they're doing. They've all got controls so that they can operate the vehicle if necessary. It's completely safe. So go ahead with any chance you get"!
2015 Ruby Anniversary and National Convention

Planning is underway for the Blind Citizens Australia 2015 National Convention which will be held in Perth, Western Australia on Saturday 10th and Sunday 11th October 2015 at the Mercure Hotel in Irwin Street, Perth. 
The Convention will be the 40 anniversary of BCA, which is the Ruby Anniversary, and we are planning a big celebration and hope that many members will be able to attend.
The Mercure is in a very central location between Hay Street and St Georges Terrace Perth, close to the city shopping malls, the Perth Concert Hall, Government House and City of Perth, Council House. It is an extremely accessible hotel and Dog Guide toileting will be arranged in the hotel multi-storey car park or you can cross over St Georges Terrace (at the audible traffic signals) to nearby grassed areas.
At this stage no costs have been determined but it is envisaged that rates will be similar to previous National Conventions, with accommodation around $160 per night, breakfast $20 per person and the full convention rate approximately $230 including the Convention Dinner. BCA has arranged for rooms at a discounted rate for BCA members who are attending the Perth Convention on Friday to Sunday, but please note that the rate for additional nights are likely to be more expensive.  Please contact the Mercure hotel direct for Room booking arrangements.

Detailed information will appear on the Website and in BCA publications as it comes to hand, but we are providing this initial notice in case you are interested in travelling by train to Perth and wish to make a booking or you wish to take advantage of early-bird flight specials. We understand that Great Southern Rail offer significant discounts for passengers who are blind. Some members may also wish to take the opportunity to include a holiday in WA alongside the Convention weekend. For those travelling interstate, please make your own travel arrangements with either the Train Companies or Airlines.
If you have any suggestions for Convention sessions or you want to contact me about any other aspect of the BCA 2015 National Convention Perth please do so via email erika.webb@bca.org.au.

Erika Webb 
Chair of 2015 Convention Planning Committee
Please note that the National Office is investigating the potential for a payment plan for members interested in attending the National Convention.  If you are interested please phone the office or send an email to bca@bca.org.au with “payment plan” as the subject. 
Advocacy Snapshot

Case Study One:

A complaint was made to a BCA advocate about an RSL club in NSW.  The BCA member felt that he was questioned inappropriately about his level of vision loss by staff, and was not provided with the assistance that he required when it was requested of the RSL staff.  BCA wrote a letter to RSL management, with three requests; 

1.  Assistance provided upon request.

For RSL staff to provide assistance by way of improved customer service, especially with tasks which required the use of good vision (reading and writing), including completing keno notes. 

2. Questioning about an individual’s level of vision impairment to cease.

We advised the RSL that there were no circumstances under which the complainant should be questioned about the details of his vision loss nor should he under any circumstances be required to provide any type of medical reports to explain to staff the medical nature of his vision loss.  

3.  Staff awareness: Understanding the needs of people who are blind or vision impaired.

BCA recommended that the staff be provided with a copy of the BCA fact sheet ‘Have you checked your assumptions?  This fact sheet addresses some common myths, as well as provides practical advice on how to me more inclusive of patrons who are blind or vision impaired. 

The club responded to this letter with some hostility, and the case was referred, upon the advocates advise and subsequently the complainant’s request, to a local mediation service, where the complainant’s needs could be discussed and negotiated in a safe and neutral environment. 

Case Study Two:

A person who is legally blind called a BCA advocate to make a complaint about a pawn broking store in their local area.  The complainant had been refused a cash loan because the pawn broking company had a clause within their cash loan contracts which disallows a second party (including a staff member, a family member or friend) from completing the loan form on their behalf.  

This clause clearly discriminates against people who are blind or vision impaired who are unable to read (without assistance) and complete the forms independently in store.  Management within the store would not make any exceptions to this clause, even when verbal consent was given. This practice meant that the complainant was unable to obtain a loan because she was unable to independently complete the loan forms in store.

After some heated discussions about discrimination between the member and the store’s staff, management of the store called and spoke with their legal team and were advised that management could not change standard company contracts.

The outcomes the complainant wanted moving forward was for staff to undertake some disability awareness training, so they know how to better work with customers who are blind or vision impaired, and secondly she wanted the clause within the cash loan contracts changed to allow a second party to complete the forms on her behalf.

She was sent information on how to lodge her complaint with the Australian Human Rights Commission, and is considering whether or not to lodge a formal complaint at this time.

Case Study Three: 

A BCA member called the advocacy team in July to seek assistance, because the light poles in her neighbourhood had been painted black, making it very difficult for her to navigate the neighbourhood as safely as before.  The BCA advocate, upon her request, contacted her Orientation and Mobility instructor, and asked him to assess the area, write a report and to take photos of the black poles in question.  

The BCA member had tried to self advocate before calling BCA, but was unsuccessful, as neither the local Council, Vicroads or the Electricity company wanted to take responsibility for the changes to the new pole colour. 

With the consent of the BCA member, the advocate spoke with a senior representative from the Council, and was able to ascertain that the poles were in fact a responsibility of the Council.  After some discussion about pedestrian safety considerations for people who are blind or vision impaired, and the outcomes the BCA member wanted, which included better contrast between the poles and the surrounding area, it was resolved that as an interim measure, the Council would immediately place high visibility stickers on the black poles around the neighborhood, but acknowledged that this was a short term solution. 

After discussing the issue with her team, the Council representative suggested a more permanent solution whereby the poles would be painted in a contrasting colour of the BCA members choosing (the preference was for anything ‘bright’) up to ‘eye level’.  

In addition, the Council representative offered the BCA member, BCA and the Orientation and Mobility Instructor the opportunity to provide feedback to Council when developing their street scapes master plan. 

This consultation process will ensure the needs of people who are blind or vision impaired are considered, and that accessibility is embedded into Council policy so as incidents such as this will not occur again. 

Although Council budgets had already been allocated for the year, as a priority, the Council has forwarded a plan to paint the poles a bright yellow or orange to the Council’s finance department, to be considered as part of this year’s financial mid year review this month.
New BCA Resources

Members may recall the launch of the NSW Blind Citizens Tool Kit back in 2012, to provide NSW members with information about the full range of benefits, concessions and entitlements that are available to them. We’ve steadily been working towards developing an equivalent tool kit for all other states and territories and are proud to announce the release of the revamped NSW Toolkit and the first release of Toolkits for Victoria, South Australia, ACT, Queensland and the Northern Territory.  

BCWA’s Executive Committee are currently developing the WA Toolkit and the Tasmanian Toolkit will be released early in 2015. Thank you to everyone who has been involved in providing feedback about the content of each Toolkit.  A special thank you to all members who provided a donation towards the completion of these Toolkits. These donations were very much appreciated.   
Opportunity of a lifetime for Lauren Henley
In May this year, I received news that I was one of seven young Australians to be selected to attend the Conference of States Parties to the United Nations Convention on the Rights of Persons with Disabilities as a member of the Australian Youth Delegation. Held at the United Nations headquarters in New York from 10-12 June, the seventh annual conference was an opportunity for countries that have ratified the Convention to come together to discuss matters relating to the implementation and monitoring of this very important treaty. Attending this event was the opportunity of a lifetime, and an experience that I will never forget.

 

Upon my arrival in the Big Apple, I immediately turned my attention to accessibility, observing as much as I could about the environment and how adequately it accommodated the needs of people who are blind or vision impaired. The “Americans with Disabilities Act” appears to have had a very positive impact in this area. When climbing into the taxi to travel to our hotel from JFK airport, I was delighted to find that the vehicle was equipped with a talking taxi meter for the benefit of people with a print disability. Then upon arriving at my hotel room, I was surprised to find a plaque to the left of the door that included the room number in both Braille and raised tactile print. 

 

We did a little “sightseeing” the day after our arrival in New York, but with my inner nerd bubbling to the surface with increasing vigour, our first day at the United Nations could not come quickly enough. Attending the Conference was both a humbling and awe-inspiring experience. With representatives from 145 nations present at this event, the United Nations is evidence of the fact that we are all inherently the same in human nature and have the same fundamental needs – regardless of race, gender, disability, appearance, age or sexuality. The Conference has given me an insight into what other countries are doing to implement and monitor the Convention, and has prompted me to evaluate the way in which examples of best practice can help inform our advice to government and private industry. I have also developed a better understanding of the spectrum of needs across the whole of the disability sector. This will allow me to ensure that future recommendations that are made in our policy and advocacy work incorporate principles of universal design and will not have the flow-on effect of limiting access for other minority groups.

 

In addition to the Conference itself, I was able to attend a number of side events on topics of interest – one of which looked at technology and how this is being used to increase the agency of persons with disabilities. One of the panellists, the Editor of Ability Magazine demonstrated how QR codes have been included on the bottom of each page of the magazine to provide quick access to printed material for people who are blind or vision impaired. Using a smart phone, a person who is blind or vision impaired is able to use their camera to detect the QR code on the page. This QR code then automatically links to a website which contains the text that is included on that page of the magazine – which will automatically be read aloud to the user. The second panellist, who worked for the Accessible Solutions Department at Canon gave details about the way in which Canon is making its office equipment, such as scanners, printers and photocopiers accessible to people who are blind or vision impaired through the integration of voice guidance and tactile features on touch screen displays. Finally, we learned how 3D printing is being used to generate tactile models to help aid the education of students who are blind or vision impaired in the classroom and provide greater access to museum and art gallery displays.

 

Another side event, hosted by the World Blind Union, explored the way in which the Marrakesh Treaty can help to address the book famine experienced by people with a print disability by allowing for the cross-border sharing of published works that have been reproduced in accessible formats. The treaty does not come into effect until it has been ratified by 20 countries, but with the Australian Government having signed since my return from New York, I am hopeful that ratification will soon follow.

 

My work on the Australian Youth Delegation was an empowering and character-building experience. I welcomed and valued the opportunity to work with a team of dedicated young people who represented the broader needs of people with a disability and to learn about the barriers preventing full inclusion for other groups within the disability sector. One of the main highlights of my time at the United Nations was presenting at the side event that was hosted by our delegation. We spoke to participants about barriers and opportunities for emerging young leaders with disability and each of us had unique insights on this topic that generated some extremely thought-provoking questions from the floor. We were commended for the way in which we approached the topic, with several participants commenting that it was the best side event they had attended, making me feel as though we had truly made a positive contribution through our presence at the United Nations.

 

My time in New York has helped to shape my views on social justice and has given me a greater appreciation of how fortunate we truly are to live in a developed nation such as Australia. In some developing nations, access to basic necessities such as food, clean water and shelter are scarce, and disability services even more so. Some of these nations are also challenged by significant civil unrest, with people’s lives being under threat every single day. While there may still be some barriers preventing my full participation in certain activities, I feel extremely blessed, as a person who is blind, to reside in a country where I have access to so many opportunities. I am still deeply committed to working towards eliminating the barriers that are faced by Australians who are blind or vision impaired and I am more passionate about this now than ever before; however I feel that we also need to take a moment to reflect on the things that we do have, rather than what we don’t. I am deeply thankful for the rehabilitative services that we have in Australia to assist people with vision loss – because if you had told me eight years ago when I was lying in a hospital bed after losing my sight that one day, I’d be walking into the United Nations, I’d have said you were crazy! And in many other countries, I never would have had the opportunity to get where I am today.

 

In closing, I would like to extend my thanks to the Australian Human Rights Commission and to People with Disability Australia (PWDA) for their broad support leading up to and throughout the Conference, as well as to Blind Citizens Australia, who supported my application to attend the Conference. Finally, I wish to extend my humble gratitude to the three mentors who accompanied us as part of the Australian Non-Government Delegation: Rosemary Kayess and Jennifer Green from the Australian Centre for Disability Law and Therese Sands from People with Disability Australia (PWDA). Their knowledge, experience and insights have taught me so much and it was an honour to work with each of them.

 

At the Conference of States Parties, we speak with one voice, and work towards the same common goal: the full inclusion of, and elimination of discrimination against, people with disabilities worldwide.

 “Nothing about us without us” – Conference of States Parties, United Nations 2014
For more information about the Australian Youth Delegation to the Conference of States Parties to the United Nations Convention on the Rights of Persons with Disabilities visit the People with Disability Australia website: www.pwd.org.au/issues/australian-dpo-youth-delegation-to-cosp-2014.html 
Audio Description 
Over recent months there has been considerable consultation with other organisations across the sector to gain momentum for a continuation of the campaign to bring Audio Description to Television in Australia.  Once we have an agreed plan of action we will be enlisting the support of members to help us to bring it about. BCA will let you know how, and when, you can assist.  We are determined that Australia should not be left behind – it is amazing that we are one of the last countries across the globe that does not have any regular Audio Description on Television.  
BCA ID Cards 
For many blind people, producing photographic identification is a problem. To overcome this situation, in 1997 BCA (who were then the National Federation of Blind Citizens of Australia) lobbied for, and gained approval, to produce a photo Identity Card (ID) that was recognised as photographic identification and worth 25 points when opening a bank account or entering into business transactions that require points for identification. 

The BCA ID card was, and still is, recognised under the “100 point scheme” of the Financial Transaction Reports Act 1988 for the purposes of verifying the identity of the holder. At that time BCA also approached many businesses to ensure that the new ID card was included on their list of approved identification, and was reassured that as they used the “100 point scheme” the card would be recognised.  

Since then, a number of new identification cards have become available and are recognised by banks and business alike.  There is a trend for individual businesses to use their own accepted forms of identification and not all of them, government included, use the “100 point scheme” any longer. As a consequence a number of members have found that their BCA ID Card is not accepted universally. 

Given the trend towards a national form of identification, being led by individual States of Australia producing and distributing ID Cards for their constituents, the Board of BCA has decided to phase out the BC ID Card. Therefore, from 1 January 2015, no new applications will be approved and no current ID Cards will be renewed.  Members who have an ID Card which has a future expiry date can be assured that they will be able to use their card until it expires. If your card is lost or stolen you will still be able to have your card re-issued and we can update you details on request.  
BCA apologises if this change causes members any inconvenience, but rest assured this decision has not been made lightly and only after considerable consultation.  For your information we have included details of alternative forms of identification which are readily available and which ultimately will prove more useful for you in proving your identity as required well into the future.  

Thank you all for your support of the BCA ID Card in the past.  BCA is proud that they have been able to provide assistance to members for many years in providing a means of formal identification but recognises that nowadays there are more convenient options for you all. If you have any questions about this process please do not hesitate to contact the National Office.
Please find below a brief summary of some forms of identification that is available as an alternative to the BCA ID Card.

Australian Passport

To be eligible for an Australian passport the Australian Passport Office must be satisfied that you are an Australian citizen, and must confirm your identity. Accordingly, when you apply for an Australian passport you will need to provide original documents which confirm your Australian citizenship and your identity. 

Cost: Adult $244, valid for 10 years

Seniors (75 years and over): $122, valid for 5 years.

www.passports.gov.au 

Keypass

The Australia Post Keypass identity card is an identification card showing your photo, name, address, date of birth and signature. The card costs $55 and is accepted as proof of age throughout Australia,(except NSW and WA). To apply for the card, visit your local Australia Post office or download the application form online at www.auspost.com.au/travel-id/keypass-identity-card
For those in NSW and WA, where a Keypass is not an acceptable form of photographic identification, Photo Cards serve a similar purpose as the Keypass, and are recognised Australia wide.

NSW Photo Card
The NSW Photo Card is designed for NSW residents who don’t hold any other form of photo identification.
The NSW Photo Card shows your name, address, date of birth and photo. It’s valid for five years. Although the design is different, it’s the same size, and has the same security features, as a driver licence.
Because the NSW Photo Card has the same application process and security features as a driver licence, you should be able to use it everywhere that accepts a driver licence as photo identification.
NSW Photo cards cost $50, and applications forms can be found at this website: www.rms.nsw.gov.au/roads/licence/nsw-photo-card.html 

Western Australian Photo Card

The photo card was developed to assist people who do not hold a driver's licence or passport to conveniently provide their identity. It is available to people 16 years and older who normally reside in WA.

Photo cards are valid for five years and cardholders have the option of including their address on the card and can choose to have two cards one showing their address and one without it.

Photo cards have the same level of security as a driver's licence and display the following information: Name, date of birth, signature, and photograph and address (optional).
The WA photo card replaces the proof of age card and no new proof of age cards have been issued since 1 July 2014. Current proof of age cardholders will be able to receive replacement

cards until 31 December 2014.
WA photo cards cost $40.50 for your initial card and $35.40 for an additional or replacement card. An application form can be found on this Website:  http://www.transport.wa.gov.au/licensing/photo-card.asp 

For information on the proof of age cards, photo cards or other forms of identification available in your State, call the National Office. 

Centrelink – Portability
Members who attended the Victorian Forum, or listened to the live streaming of this event, were provided with some information about Portability of pensions when travelling overseas. The following information was provided after the forum for the interest of all members. 

The AGE pension Blind may be portable indefinitely, but Disability Support Pension Blind may or may not depending on the person’s date of grant and whether or not they have a future work capacity.

The rules regarding portability of Disability Support Pension (DSP) are quite complex. DSP is portable indefinitely for some customers while for others it is not payable for any absence from Australia.  
There have been a number of significant changes to the rules on 1 July 2004, 1 January 2012, 1 July 2012 and from 1 January 2013. 

DSP is generally paid for up to six weeks if a customer is travelling overseas temporarily. If a customer is leaving Australia 
permanently, or is subject to the former resident provisions, DSP will cease immediately on departure. 

If a customer intends remaining outside Australia for greater than six weeks, their DSP may continue indefinitely if they satisfy the 'no future work capacity' portability provisions. This will usually require completion of a medical review, which will include a medical report by the customer's treating doctor and a Job Capacity Assessment (JCA),  that must be conducted before the customer departs Australia. 

From 1 July 2012 DSP recipients with a severe and permanent impairment and no future work capacity are eligible for indefinite portability of their pension. A DSP recipient may be granted indefinite portability if the JCA indicates that, based on the evidence and the assessor's professional opinion, it is unlikely they will have any capacity to undertake work in the open employment market at or above the relevant minimum wage in the next 5 years, even with interventions. DSP recipients applying for portability under these provisions are required to undergo an assessment of their impairment and their future work capacity in Australia prior to departure.
In Social Security Act section 1218AAA Unlimited portability period for disability support pension-severely impaired disability support pensioner, where DSP is payable for more than 26 weeks under autonomous rules, payment will generally be made at a proportional rate which is generally according to their Australian Working Life Residence(WLR). However, payment will not be proportional if the person's continuing inability to work or permanent blindness occurred while they were an Australian resident.

Autonomous customers are those who are paid an Australian pension or payment under the Social Security Act, as opposed to International Agreement customers who gain qualification through the application of an international social security agreement. Autonomous customers may also receive the benefit of any concessions granted by an agreement, for example, proportionalisation or exemption of some foreign payments in certain circumstances. 

Given the complex nature of this advice, any pensioner intending to travel is best to check prior, if their payment is portable for 6 weeks or longer.

Contact Centrelink International Service Line 

13 16 73

Centrelink Pension Card Information

Was your Centrelink pension card issued between the 1st August and the 3rd September 2014? If so, read on…

The BCA National Office received a number of complaints throughout August from members regarding their Centrelink Disability Support Pension (Blind) or Age Pension (Blind) pension cards.  It was reported that pension cards no longer had the word blind on them; and that the cards were issued without the hole punch in the bottom right hand corner. This was a mistake due to a change of DHS printing contractors, which has now been rectified.  

For members issued with a pension card between 1st August 2014 and the 3rd September 2014, you may have encountered this mistake. For members who have received their cards after this date, please check your card to make sure it is correct. 

The Department of Human Services advises that these cards will not be automatically reissued, however you can request a new pension card by calling the Department of Human Services Disability and Carers Line on 13 27 17. 
BCA wishes to thank the many members who bought this issue to our attention.
Pinwise

From 1 August 2014, all financial institutions and bank cards expanded the use of PIN at point of sale (POS) and phase-out the signature as a form of verification on all Australian credit and debit cards. This move is called the PINWise initiative.

Many consumers have expressed concerns regarding the move to the mandatory use of PIN as it can create barriers to people, particularly those living with some physical disabilities and dementia, in going about daily activities such as shopping and banking.

Blind Citizens Australia, Alzheimer’s Australia and many other disability organisations have been in contact with the major banks over the last six months in order to ascertain whether they will be offering alternative arrangements for those people with special needs including those with cognitive impairment. We are pleased that a number of the large banks, including ANZ, Commonwealth, NAB and Westpac have provided a sign only card to those customers with special needs.

It should be noted that the eligibility criteria as well as some differences in how the sign only cards can be used will differ between the banks.

It will therefore be necessary for consumers seeking a sign only card to contact their financial institution via telephone or visit their local branch as soon as possible in order to obtain more information about sign only cards.

For consumers seeking a sign only card, it may be beneficial to ask your financial institution the following questions:

• Do you provide a sign only card option? 

• How can I apply for a sign only card? 

• Can my sign only card be used at an ATM? 

• How long after arranging for a sign only card will I receive my new card? 

• Will I need to update my recurring payments from my previous card? 

• Is a PIN more secure than signature?

Further information about the move to PIN@POS can be obtained from: PINWise - www.pinwise.com.au/
ANZ – Further information can be obtained by ringing 13 13 14 or visiting a branch. - www.anz.com.au/personal/credit-cards/security/pen-pin-authorisation/
Commonwealth Bank – Further information can be obtained by ringing 13 2221 or visiting a branch. 
www.commbank.com.au/pinwise
NAB – Further information can be obtained by ringing 13 37 68 or visiting a branch. 

www.nab.com.au/personal/campaigns/credit-cards/pin/index
Westpac – Further information can be obtained by ringing 1300 651 089 or visiting a branch. www.westpac.com.au/content/personal/credit-cards/articles/read-up-on/using-your-pin?wbc-vnty=westpac.com.au/pin
How does PIN affect those who are blind or partially sighted?

For those who find it easier and quicker to use a PIN, PIN pads on point-of-sale terminals have a tactile feature that includes a raised dot on the middle ‘5’ button. This layout will be familiar to most people with vision impairments, and should therefore be easier to use. Also, the primary 'function' keys are colour coded for ease of visibility. Usually, the 'cancel' button is red, the 'clear/cancel' button is yellow, and the 'Enter/OK' button is green.

Many PIN pads are designed to be picked up from their holders, to make it easier and more secure for you to enter your PIN. You may also come across PIN pads which have been built into the shop counter, and in restaurants and bars the PIN pads are likely to be wireless so that you can pay whilst sitting at the table. Whatever the case may be, merchant staff should always be able to help you through the process and answer any queries. But you should never disclose your PIN to the staff, your PIN should remain confidential/secret to you.

However, if you believe you have a disability that may make it difficult for you to use a PIN, contact your bank/card issuer as they will be able to discuss this with you.

Accessible Voting

The iVote® system is a form of voting using internet or telephone 

Overview.
In the next NSW State Election in March 2015, the iVote® system will be offered as an alternate voting option to enable people who may have difficulty casting a vote at a polling place or voting independently. Electors can vote using their computer or telephone from anywhere they choose: work, home, on a mobile phone, anywhere.  

Since June 2014 the NSW Electoral Commission has been undertaking an extensive program of consultation with representatives from community and advocacy groups. The aim of the community consultation meetings is  to ensure that the iVote® system proposed for the State General Election 2015 addresses the needs of all voters in NSW and produces a high degree of trust amongst the community, so that the objectives of useability, security, reliability and secrecy are met.

The community consultation meetings have been very valuable in gaining understanding of the different needs within the broad community. 
How do you use the iVote® system?

You need to have access to a computer or telephone 

The iVote® system is available to people on the NSW Electoral roll:

· who are blind or have low vision; 

· have literacy needs;

· with a disability; 

· who  live in remote locations; or

· who will be outside NSW on election day. 

Steps in voting with the iVote® system using a computer or telephone.

If you do not have access to internet or just prefer to use the telephone, you can vote using the phone keypad via an automated system, or speak to a call centre operator to assist you through the stages.

1.
Register   


· confirm that you are on the electoral roll 

· provide a Personal Identification Number (PIN)

· say where you want you iVote® number to be sent e.g. SMS Text, email or phone

2.
Vote  



· enter your PIN and iVote® number

· select you choices for Legislative Assembly

· select your choices for Legislative Council

· check your selections

· submit your vote

· you will get a receipt number
3.
Check 
· You can use the telephone verification service during the election period to confirm your vote has been captured correctly.

· After the election you can use your receipt number to check that your vote has been included in the count. 

Registrations for the iVote® system will open mid February 2015. 
A feature of the iVote® system is the ability for a voter to save a partially completed vote and return at a later time to complete their vote.  

The iVote® system’s development has been reviewed at all stages with security in mind to ensure that it both improves trust and increases transparency. Both data security and voter privacy are maintained by strong governance and independent review.

The iVote® system has been designed to ensure that nobody can ever know how an elector voted. The vote is stored securely in an encrypted format and cannot be linked with the voter’s identity. 

NSW Electoral Commission encourages questions and comments about the iVote® system to Toni.Richards@elections.nsw.gov.au
NDIS Complaints Process

If you have a complaint about the National Disability Insurance Scheme or are unhappy with a decision the National Disability Insurance Agency (NDIA) have made there are several ways to let them know about your grievances.

In Person

You can make a complaint in person at any NDIA office

By Phone

You may wish to discuss your complaint with a planner or local coordinator over the phone first.

Phone: 1800 800 110      or 1300 362 072

Email: enquiries@ndis.gov.au

The Website

The National Disability Insurance Agency has a space on their website to give feedback, make a complaint and download forms for reviewable decisions.  

Website: http://www.ndis.gov.au/document/672
In Writing

NDIS

GPO Box 700

Canberra ACT 2601
If a complaint is unable to be resolved directly with the Agency you may wish to seek support from an external organisation who are funded to assist you with your complaint. There are a number of organisations in each state who may be able to assist you. Please contact the BCA Office if you are interested in obtaining information about any of these organisations. 
Note: A review of an NDIA decision must be requested within 3 months of the original decision.

Consumers front and centre: What consumers really think about Disability Employment Services

This report compiled by Australian Federation of Disability Organisation (AFDO) looks at systemic employment related issues including how the Disability Employment Services system can be re-oriented to best meet the needs of people with disability, as well as recommendations informed from AFDO’s broader systemic work in the employment space and with business stakeholders.

This report has been compiled through the DES consumer engagement project from data collected by national organisations representing people with disability, with 12 organisations participating in this project. The BCA report which was compiled through the participation of a large number of our members is included within this document. 
If you are interested in reading this report, it can be found at:
https://drive.google.com/file/d/0B_ZYMRrsxDz9a29ybHlfbGt5Z1E/view?pli=1
Disabled Winter Sport
After many years of lobbying going back to the early 80’s by Disabled WinterSport Australia and its supporters. The Victorian State government has come through to fund a dedicated accommodation facility for people with disabilities in the mountains of Victoria.

•   $2.5miilion funding for headquarters of Disabled WinterSport Australia accommodation program

•   40-bed facility to cater for all abilities winter sports athletes

More people with a disability can follow in the footsteps of their Paralympic winter sports heroes with Minister for Sport and Recreation Damian Drum announcing a $2.5 million Victorian Coalition Government investment in a new accessible athlete base at Falls Creek.

Mr Drum joined Member for Benalla Bill Sykes and Disabled WinterSport Australia president and chairman Jim Blackburn to announce the funding towards the new 40-bed facility at Howmans Gap Alpine Centre.

“For over 35 years Disabled WinterSport Australia have been at the forefront of providing people with a disability the chance to experience and develop their full potential in winter sports at Australia’s alpine regions,” Mr Drum said.

“The new accommodation will not only open up more opportunities for people with a disability to participate in Disabled WinterSport Australia programs but will support an important training facility to encourage athlete development.

“This fantastic new facility will incorporate universal design principles and allow guests the maximum opportunity to get the best out of their winter sport experience.

“By investing in quality and multipurpose sport and recreation projects we can encourage a new generation of Paralympic heroes to reach new heights and emulate the feats of Sochi Paralympic alpine ski stars Jess Gallagher and Toby Kane,” Mr Drum said.

The Victorian Coalition Government’s investment in the project is from the Strategic Sporting Infrastructure Program.  

“Over the past four years the Coalition Government has invested $84 million across a range of programs in more than 600 community sports facility projects like these, resulting in over $433 million in new local sporting infrastructure for Victorians,” Mr Drum said. 

Mr Drum thanked Disabled WinterSport Australia and project partners the YMCA for their efforts to get the project up and running.
“I encourage our all-abilities winter sports enthusiasts to take advantage of all the new accommodation and sporting options available at the new facility once it’s ready for the 2016.    
Sven Erikson
National Program Manager
Disabled WinterSport Australia

National Women’s Special Interest Branch News
As I write this, the Women’s Branch presentation at the various State Conventions have just been completed, and from the reports, they went extremely well. Our topic “Confidence Building in Small Social Gatherings” has given many of us more useful strategies for mingling in with people and talking about different topics, hopefully not only about our dogs. Posture was a thread talked about as some people are unaware that looking at the ground or right and left as they speak, are distracting for our sighted counterparts, and conversations will cease as people move away. People had confidence enough to attend concerts alone and to go out to restaurants also by themselves and this was quite enlightening and a bit daunting too. I hope you were lucky enough to attend one of the presentations in your State. WA and Victoria also had successful presentations of this topic too. Sadly, there was no forum or convention in South Australia this year, so our apologies to all our members living there.

Our committee will now concentrate on our new project of “Reaching Out to Rural and Regional women” and a number of flyers have been circulated in several States already. We do hope to attract a few members, who can also be men, to our branch. We will be compiling an MP3 disk quarterly with information gleaned from various email lists and elsewhere, to send our isolated members.

The women’s branch still offer audio cookbooks at a cost of $30 and several have been sold at recent State Conventions/Forums. Thank you to those who purchased a copy and we hope you are enjoying our many varied recipes. A list of all recipes we cover in our audio cookbooks, can be obtained from me at the email below.

Our latest Aspirations magazine will soon be available too. We produce this magazine twice a year and it is always full of interesting items and articles. A big “thank you” to our Editor, Jenny Dawson.

We are still running two email lists. The womentalk and the VIP grandparents. Both are running nicely with some interesting topics discussed. These offer peer support, information and friendship. If you would like to join an email group, please contact me at the email below.

Finally, our AGM was held on Saturday October 25th, and we were pleased to have a good number present. No elections were held as each committee person takes the position for two years.

If anyone wishes to be a guest at a committee meeting, we would be happy to have you join us. It’s via tele conference and is on the first Thursday evening of each month.
Also, if you have any ideas how to improve the women’s branch, they would be very welcome. We are just a small group, so we do need time and resources to take on tasks, but we certainly would be interested in any suggestions for enhancing our branch.
If you would like to become a member of our branch, the cost is a one off $10.00 payment and we would love to welcome you. 

Merry Christmas to you all and looking forward to a new year and the challenges it will bring us.

Sincerely Karen Passmore WA and the committee – Lisa Hayes NSW, Joyce Jones, QLD, Joan Richardson SA, Janene Sadhu VIC, Julie Sutherland SA and Cathy Horner NSW.

Karen Passmore

President

Email: nwb@bca.org.au
Dog Guide Handlers Conference 2014
Dog Guide Handlers Australia held its first ever conference at the Grand Chifley in Adelaide over the weekend of 6 and 7 September.

The conference was a fantastic success, enjoyed by 23 handlers, their dogs, dog guide instructors from several schools, a canine natural therapist and we even had a dog Massage specialist pampering dogs.

With great support from Seeing Eye Dogs Australia, Royal Society for the Blind SA and Guide Dogs Australia, DGHA was able to assist several dog guide handlers with assistance to attend the conference.

Those who attended were able to involve themselves in some wonderful networking opportunities, engaging in some very informative workshops, including; Dog Guides and the National Disability Insurance Scheme, Clicker Training, Dog Guide Equipment, Handlers and Schools, a canine natural therapist with advice on Caring for your dog guide, a New SEDA kennels overview with a report on Recent discussions with Melbourne Zoo on Dog Guide Access, and Training with other breeds.

All workshop presentations are available in audio on the front page of the Dog Guide Handlers website Dgha.org.au.
Greg Madson

I Spy with my Bionic Eye by Dr Dianne Ashworth
I am very pleased and proud to present my book, I Spy with my Bionic Eye.  My story begins on 22nd May 2012 when I was waiting for surgery as first research participant in the Australian prototype bionic eye trials.  Being first meant no one really knew what to expect.  Of course with all the pre-clinical work that had been done before my surgery, everyone hoped all would go to plan.  And it did! 

This book is an adaptation of my journal, as I share eighteen months of my participation in the research.  It includes switch on, a term used to describe the first time the device is switched on, drawings of what I saw when the device is activated and how testing in our weekly psychophysics sessions unfolded, as well as using the camera to see and moving about using a semi-portable unit.  

As such, this book provides insight into the brilliance of Aussie science!  But it is oh so much more.  In it, I open my life up to share with the reader, too.  Being diagnosed with retinitis pigmentosa in my mid-twenties was certainly one defining moment, one that changed its course.  After my husband deserted me, I raised my two sons as a single mum, studied, volunteered and worked. During the middle of my participation in the bionic eye trials, I even completed a PhD.  If you are interested in obtaining a copy, so far I Spy with my Bionic Eye is available online from Dorrance (the publisher), Amazon, Google Books, Angus and Robertson, Booktopia and more in paperback and as an e-book.  If you do get to read it, I hope you enjoy.

Adolescent Vision - Impairment Needs Focus!

You may have heard about the project being run by Ross Anderson from Monash University to learn more about how the psychological wellbeing of adolescents (aged 12-18 years of age) is affected by vision impairment to help service providers improve their services. He is now also looking to work with older adolescents moving into their young adulthood (19-25 years of age) to learn more about how vision impairment affects their psychological wellbeing: how they feel, think and spend their time. He wants to know:

1) what makes up and should be looked at when assessing their psychological wellbeing;

2) how their vision impairment gets in the way of their psychological wellbeing; and,

3) how they handle their vision impairment when it gets in the way.

Can you or the young person you know be involved?

We are looking for young people who feel they have significant vision impairment:

1) who are between 12 and 25 years old;

2) who do not have a cognitive impairment or any other impairment of their senses; and,

3) who are comfortable conversing in English in a group setting.

What is involved?

This study has two phases. In phase one, those taking part will:

1) attend a 1-hour training session on respectfully recording environmental sounds;

2) record and reflect on sounds in their own time to respond to research questions; and,

3) attend two 2-hour group sessions where their recordings will be played and discussed.

In phase two they will:

1) complete activities to identify common themes in the recordings and discussions; and,

2) then come up with suggestions for service providers and other stakeholders.

Young people can choose to take part in phase one or both one and two, and will be given two $10 Coles-Myer gift cards per phase as reimbursement for their time.

If you are interested please contact Ross Anderson by phone between 9.30am-5pm on Monday-Friday on 0475508442 or at ross.anderson@monash.edu to arrange a time that suits you. If you are under 16 years of age please contact Ross with your parent or guardian.

New device allows the blind to read text in real time

Named the ‘FingerReader’, the 3D-printed device is equipped with a tiny camera that can scan text, and a synthesised voice will read the words aloud. The device is worn around the user’s finger like a ring, and can be used to read items such as books, restaurant menus, formal documents, maps, and anything on a computer screen.
Developed by researchers at the Massachusetts Institute of Technology (MIT) in the US, the device allows users to simply point their finger at the text they want to read. According to Rodrique Ngowi at Phys.org, the FingerReader has special software installed that tracks the user’s finger movements, identifies the written words and processes the information. It also has vibration motors that let the users know if their fingers are straying from the written text.

Ngowi at Phys.org spoke to Jerry Berrier, a man who was born blind and now works for a government program in the US that distributes technology to help low-income people who have lost their sight and hearing. Berrier said that he hadn’t come across any other devices like this that could read printed words in real time. "Everywhere we go, for folks who are sighted, there are things that inform us about the products that we are about to interact with. I wanna be able to interact with those same products, regardless of how I have to do it,” said Berrier.
According to a member of the team, Roy Shilkrot from the MIT Media Lab, the FingerReader would not replace Braille, but would be available for all the reading materials the visually impaired will encounter in their daily lives that aren’t available in Braille.
The team is now working to get the device through testing so it’s ready for market, and they’re hoping to also get it working on smartphones. 
Published by Science Alert Staff on 9 July 2014
How to send your contribution to BC News

Your contributions to Blind Citizens News are welcome. The deadline for contributions for the next edition is Thursday 16 April 2015. Contributions may be submitted in Braille, print, audio CD or electronic format (in Word in Arial 16 point font).
Send email contributions to bca@bca.org.au and make sure you write “Blind Citizens News contribution” in the subject line. For all other format contributions, please send the document to the National Office at the mailing address provided at the end of this magazine.
Donations to BCA

Blind Citizens Australia would like to acknowledge the very generous bequest provided by the late Edward Charles Elton-Montruin. Edward was a former member of BCA who enlisted the support of the State Trustees to administer his estate. As a direct result of this donation BCA has been able to purchase some much needed computer hardware and its associated software which will certainly make a difference in the National Office.  If you are interested in supporting BCA in this way, please discuss the practicalities of leaving a bequest  with your legal or financial advisors. 

We would also like to thank all members who have generously donated to Blind Citizens Australia recently. If you would like to make a donation to Blind Citizens Australia but find it difficult filling out forms, you may like to call the National Office on 1800 033 660 and donate over the phone using your credit card. You can also donate online using the “Donate Tab” on the BCA Website. 
Directory of Contact Details

Can’t locate the phone number or email mentioned in an article in this edition of News? Here they all are for you.
Blind Citizens Australia National Office

1800 033 660

bca@bca.org.au 

www.bca.org.au

BCA National Women’s Branch

nwb@bca.org.au

Australia Post

13 76 78                  

www.auspost.com.au

Centrelink Disability and Carer’s Line

13 27 17

Centrelink International Service Line

13 16 73

Disabled WinterSport Australia
Sven Erikson
www. disabledwintersport.com.au
Dog Guide Handlers Australia

0408 396 333 

dgha@dgha.org.au

www.dgha.org.au

Erika Webb

2015 Perth National Convention

erika.webb@bca.org.au
National Disability Insurance Agency

1800 800 110

feedback@ndis.gov.au

www.ndis.gov.au

NSW Electoral Commission about the iVote® system Toni.Richards@elections.nsw.gov.au
PINWise - www.pinwise.com.au/
ANZ –13 13 14 
www.anz.com.au/personal/credit-cards/security/pen-pin-authorisation/

Commonwealth Bank 13 2221 
www.commbank.com.au/pinwise

NAB –13 37 68
www.nab.com.au/personal/campaigns/credit-cards/pin/index

Westpac –1300 651 089 www.westpac.com.au/content/personal/credit-cards/articles/read-up-on/using-your-pin?wbc-vnty=westpac.com.au/pin

Ross Anderson

0475 508 442

ross.anderson@monash.edu
Vision Australia

1300 847 466

info@visionaustralia.org

www.visionaustralia.org

Tune in to New Horizons

Have you been listening to New Horizons, our weekly radio program? It is broadcast on RPH stations throughout Australia and is available on a range of community radio stations.

Join Rikki Chaplain each week to hear the latest news, views and information about Blind Citizens Australia and other relevant information for people who are blind or vision impaired. New Horizons broadcast times and RPH station details are provided below.

You can also listen to New Horizons over the Internet; you will need a computer with a sound card and a media player such as Windows Media Player, Real Player or Winmap. Log onto the Blind Citizens Australia website at: www.bca.org.au and click on the “Listen to New Horizons” link. You can also listen to New Horizons on ACB Radio Main Stream every Thursday.

Blind Citizens Australia thanks:

Audio-Read for providing web space for storage of the New Horizons programs. Audio-Read are developers of a secure digital multicast system and patented portable Audio Navigator for the delivery and playback of digital audio.

New Horizons is recorded in the studios of Vision Australia Radio

in Kooyong, Victoria. We thank Vision Australia for generously providing studio time and resources to Blind Citizens Australia.               
By the way, did you know that all of us involved in putting the program together are blind or vision impaired? At the time of  putting this edition of Blind Citizens News together, we have just recorded program 374 of New Horizons.
New Horizons Radio Broadcast Schedule
•
Adelaide, 5RPH 1197AM and on RPH Adelaide digital 

Times: 9.15 PM Wednesday; Repeated 6.00PM Friday

Also on Iris which is a linked digital radio station

Times: 10.30 AM Friday; Repeated at 6.30 PM, 2.30 AM on Saturday, 10.45 AM Sunday; Repeated at 6.45 PM,  2.45 AM on Monday

•
Brisbane, 4RPH 1296AM

Times: 1.30 PM Thursday; Repeated 8.00 PM

•
Canberra, 1RPH 1125AM

Wagga Wagga 89.5FM

Junee 99.5FM
Times: 9.15 AM Tuesday; 

Repeated 8.00 PM and again at 9.30 AM on Saturday

•
Coral Coast, 94.7FM

Time: 4.30 PM Saturday

•
Hobart, 7RPH 864AM

Launceston, 106.9FM

Devonport, 96.1FM

Times: 2.00 PM Saturday; Repeated 3.00 PM Monday

•
Melbourne, 3RPH 1179AM and Vision Australia Radio regional stations; RPH Albury, 101.7FM, RPH Bendigo, 88.7FM, RPH Geelong, 99.5FM, RPH Mildura, 107.5FM, RPH Shepparton, 100.1FM, RPH Warragul, 93.5FM, RPH Warrnambool, 94.5FM

Times: 4.30 PM Wednesday; Repeated 6.30 PM Sunday

•
Perth, 6RPH 990AM

Times: 10.30 AM Friday; Repeated 6.30 PM Sunday

•
Sydney, 2RPH 1224AM

Sydney East 100.5FM

Newcastle/Lower Hunter 100.5FM

Times: 3.00 PM Thursday; Repeated Saturday 2.00 PM; no Saturday repeat for Newcastle/Lower Hunter
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