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President’s Update

Written by Emma Bennison

BCA continues to change and grow in its Branch structures. In March, our Vice President John Simpson attended an event to commemorate the closure of the International Branch, a small band of dedicated BCA members who have, over three decades, sent many rolls of offcut photographic paper to schools for the blind in developing countries for use as Braille paper, as well as raising money to support the education of students who are blind or vision impaired across the developing world. I would like to take this opportunity to thank Ivan Molloy and his fellow Branch members and volunteers, whose quiet dedication to this cause has changed the lives of many.

In the meantime, other sections of our membership have been talking about just how our state and regional system of branches is working and where it could improve. In particular, Adelaide Branch have proposed that their Branch should be expanded to cover all of South Australia because there is no other branch in the state for members outside Adelaide. A forum was held in South Australia on 9 April. 25 members attended, with approximately four from outside Adelaide. An additional eight people listened via the online stream and one via phone. John, Chelsea, Tony and myself represented the board.

The proposal in relation to the change of branch boundaries was discussed in detail. I can report that the general mood of those in attendance was that the change of boundaries would provide increased credibility to BCA's advocacy work in South Australia, particularly for those residing outside Adelaide. There was also general agreement that for the proposal to be successful, work would need to be done to develop practical strategies to engage members beyond Adelaide and that the matter of how members are selected and appropriately supported to speak on behalf of the organisation would need to be addressed.

At the time of writing, we are getting very close to the New South Wales forum, a joint venture between BCA and Blind Citizens NSW to explore closer working relationships. Members will again have the opportunity to join the forum via teleconference or experience live streaming over the internet.

The Board has also been working on some key systemic advocacy goals for BCA. In this edition, you'll find a copy of our My Aged Care position statement.

We've also decided on our top election priorities for 2016: My Aged Care, NDIS, audio description and funding for BCA.

If you've been listening to New Horizons, you'll have heard the new theme song, courtesy of Steve Richardson, Rikki Chaplin and Steve Sparrow. You'll find the full lyrics later in this edition of BC News, and you can download a copy from iTunes with all proceeds going to BCA. Speaking of winners, we're also celebrating the Australian winners of last year's Onkyo Braille Essay competition in this edition. Congratulations to David and Vanessa!

In this edition of BC News, you'll find the save the dates for our State conventions and forums being held across the country later in the year. These forums give us all a unique opportunity to connect face to face, building friendships and advocacy skills at the same time. I'm looking forward to seeing as many of you as possible at the Conventions and hearing your ideas, life experiences and tales of advocacy.
Finally, BCA will also be on the international stage in August at the World Blind Union General Assembly. If you’re thinking of attending yourself, get in fast! Go to www.worldblindunion.org to find out more. 
CEO’s Update

Written by Leah van Poppel

It’s been a busy few months in the BCA office.  BCA staff have been working hard to support member engagement in a number of different ways, including helping with the successful South Australian member forum, the NSW forum held jointly with BC NSW, running teleconferences on My Aged Care for members, and undertaking the communications survey to find out how we can best serve you. 
Thank you to everyone who has participated in forums and teleconferences, and to those who have taken the time to fill out a survey for us. We are compiling the results from the communications survey. The results will go into a report for the communications committee. We’ll be telling you more – and changing things up a bit, based on your feedback – later in the year.
We all know that BCA and its members are facing a range of future challenges. During the 2015-16 financial year, BCA was fortunate enough to receive one-off project funding from the Department of Social Services which has helped us to maintain staffing levels and keep on an even keel. At the moment it seems as though we will not have the same financial position after June 30th. This means that the Board and staff have been working hard to develop a new strategic plan in line with our less predictable situation, and we may be facing changes to the way the office works. 
In the short term, BCA’s major challenge will be the 2016 federal election, including making sure the election is as accessible as possible.
BCA itself will be lobbying hard on four key issues - NDIS, My Aged Care, audio description and returning funding to peak organisations like us. We’re keen for members with an interest in any or all of these issues to write, email, call or visit their federal MP or the government and opposition portfolio holders. If you’d like some tips, tricks or help connecting, please call the National office.
News from the Women’s Branch

BCA National Women’s Branch (NWB) Members are Talking…

Our Women’s Branch committee have been meeting monthly and are continuing to ensure that our branch is a comfortable, sharing and supportive branch to belong to.

Please make contact with us if you have ideas, feedback or anything you would like to share as we love hearing from our members and people who would like to become members of our branch. 

We’ve now embarked on our new 2016/17 project which involves something most women enjoy doing – talking.

We’re talking about serious and not so serious topics, amazing topics, topics affecting our future being women who have vision loss in Australia today. If it’s put out there, we’ll talk about it!


All of this talking is done via the telephone using a free conferencing call system where participants are linked together free of charge but everybody is required to pay the cost of a call to a Melbourne phone number which will vary according to the phone plan you currently subscribe to.

This project, which we’ve named Womentalks, will be ongoing so NWB members, and perhaps other women in time, will have plenty of opportunities to take part should they wish to. 

The two email lists we run, Womentalk for NWB members and the VI Grandparents list which is open to anybody interested in this subject, are always alive with discussion, support and some great advice and the next issue of our Aspirations Magazine (available to NWB members in electronic or audio format) should be out in the near future.


Don’t forget our Scales Away cook book is still for sale in the following formats: $30 MP3, $20 for electronic or thumb drive copies.

I’ve just been flicking through and found a section at the end of the book entitled “The Basic Herbs and Spices List”, did you know that you can buy coriander fresh, whole seeds, ground or in powder form? There’s a very nice recipe for spicy pumpkin soup using coriander on page 36 of the book and the cup and spoon measurements make meal preparation so easy.

For further details about Womentalks and to get in touch with our branch, please email nwb@bca.org.au or phone the BCA office on 1800 033 660 and leave a message for Janene Sadhu to phone you back.

May I talk with you on our Womentalks soon,

Janene Sadhu, NWB President.
Save the Date: BCA’s State Conventions

NSW/ACT: 


When: Saturday 15, and Sunday 16 October with a social catch-up on the Friday night from 6:30PM EDT.

Where: Marina Room Novotel Pacific Bay Resort Coffs Harbour. Corner of Pacific Highway and Bay Drive, Coffs Harbour. 

The organising committee is well under way with preparations, such as recruiting volunteers to assist at convention, communicating with service providers in the local area and organising awareness training including sighted guide for hotel staff through Guide Dogs.

Contact: Stephen Belbin. 
Email: stephen.belbin@bca.org.au or mobile:  0409 000 100. 

Victoria/Tasmania: 

When: Friday evening 4th to Sunday afternoon 6th November.  

The BCA Board has approved a recommendation that the 2016 BCA Annual General Meeting will be held as part of the Convention on Friday evening November 4th 2016. 
Where: Quality Hotel Wangaratta Gateway 29 Riley St Wangaratta Vic 3677, www.wangarattagateway.com.au 
A Convention Planning Committee is currently being established.  In the short term, enquiries should be directed to John Simpson 0407 308 706 or email jas.infoalt@bigpond.com  


Queensland 

When: Saturday 8th October.  
Where: Vision Australia Coorparoo Offices 
Conference Convener: Lynne Eagers. 

The major topic will be My Aged Care for All Ages. What it is hoped is that this session will engage people of all ages to have an understanding of the My Aged Care system, as most of us have someone close to us who is eligible for My Aged Care – in some cases it might even be the person themselves.

Western Australia

When: Saturday 25th June
Where: TBC

For more information contact the BCWA Office on (08) 9355 5113 (leave a message) or email bcwa@westnet.com.au.  

South Australia 

The date and venue for the Adelaide forum is still being considered.

For further information please contact David Squirrell via email squirrel@healthon-net.com
Note regarding 2015 National Convention: If you would like a copy of last year’s 40th anniversary and national convention in audio, please contact Sam in the National office.

2016 Census – Your moment to pause and make a difference
From the Australia Bureau of Statistics Website
On the night of Tuesday 9 August 2016, everyone in Australia has the opportunity to pause and make a difference to the nation’s future.

Every five years the Australian Bureau of Statistics (ABS) counts every person and household in Australia. 

For 2016, the ABS is changing the way Australians do the Census – making it quicker, easier and cheaper for everyone to be involved. More than 65 per cent of Australia’s population is expected to complete the Census online in August.

From 1 August, most households will receive a letter in the mail with a login code and instructions on how to complete the Census online.

In designing the online Census form, the ABS consulted Vision Australia to ensure that the broadest range of people could access the Census form online from their home computers. Vision Australia also conducted both usability and accessibility testing. Online access codes are also able to be sent by email or SMS to assist completion of the online form.

If you prefer to complete a paper form, this can be requested in standard print, large print or Braille with an accompanying booklet for completion. An audio version of the form is also available on request.

Support is available for anyone who needs help completing the Census. The ABS encourages people to seek help from someone they trust on to complete their form. This person may be a family member, friend, carer or neighbour. In some locations, such as hospitals and nursing homes, Special Field Officers will be employed to provide assistance.

The data collected from the Census helps community organisations, governments and businesses to plan for services and facilities, such as housing, healthcare and special assistance programs. The information people provide is crucial in making a difference to our future. It is important that questions on the Census form are completed accurately and in full.

Due to the confidential nature of the information collected, the ABS won’t be offering a dedicated over-the-phone assistance service. However, for general information or to request Braille, large print, audio formats or online codes by email or SMS please call the Census Inquiry Service on 1300 214 531 from 22 July.
The NDIS National Roll Out

Are you under the age of 65 and want to join the NDIS in 2016? Here is a list of all of the NDIS sites Nationally either operating now, or which will be rolled out from 1st July 2016.
You can find out more by calling the NDIS on 1800 800 110 or visit the NDIS website www.ndis.gov.au/participants . 
Victoria:

North Eastern Melbourne

The NDIS will become available in the North East Melbourne area from 1 July 2016.

The North East Melbourne area covers the local government areas of Banyule, Darebin, Nillumbik, Whittlesea and Yarra. 

New South Wales: 

Northern Sydney.
The NDIS will become available in the Northern Sydney district from July 2016.

The Northern Sydney district covers the local government areas of

Hornsby, Hunters Hill\, Ku‐ring‐gai, Lane Cove, Manly, Mosman, North Sydney, Pittwater, Ryde, Warringah and Willoughby.

South Western Sydney.

The NDIS will become available in the South Western Sydney district from July 2016.

The South Western Sydney district covers the local government areas of Bankstown, Camden, Campbelltown, Fairfield, Liverpool, Wingecarribee and Wollondilly. 
Western Sydney

The NDIS will become available in the Western Sydney district from July 2016.

The Western Sydney district covers the local government areas of

Auburn, Blacktown, Holroyd, Parramatta and The Hills Shire.
Central Coast.
The NDIS will become available in the Central Coast district from July 2016.

The Central Coast district covers the local government areas of

Gosford and Wyong.

Hunter New England.
Parts of the Hunter New England district have had access to the NDIS since 2013 as the local government areas of Newcastle, Maitland and Lake Macquarie formed the NDIS trial site in NSW. The full scheme will become available in the Hunter New England district from June 2016.

The Hunter New England district covers the local government areas of Armidale Dumaresq, Cessnock, Dungog, Glen Innes Severn, Gloucester, Great Lakes, Greater Taree, Gunnedah, Guyra, Gwydir, Inverell, Lake Macquarie, Liverpool Plains, Maitland, Moree Plains, Muswellbrook, Narrabri, Newcastle, Port Stephens, Singleton, Tamworth Regional, Tenterfield, Upper Hunter Shire, Uralla and Walcha. 

Nepean Blue Mountains.
The NDIS commenced in the Nepean Blue Mountains area from 1 July 2015 for children and young people under 18 years of age. From September, up to 2000 children and young people under 18 years of age on 1 July 2015 will gradually phase into the Scheme, receiving individualised plans.

For everyone else in the district, the scheme will be available from July 2016.

The Nepean Blue Mountains district covers the local government areas of Blue Mountains, Hawkesbury, Lithgow and Penrith. 
Southern  NSW
The NDIS will become available in the Southern NSW district from July 2016.

The Southern NSW district covers the local government areas of Bega Valley, Bombala, Cooma‐Monaro, Eurobodalla, Goulburn Mulwaree, Palerang, Queanbeyan, Snowy River, Upper Lachlan Shire and Yass Valley.

Queensland
From 1 January 2016, early transition to the NDIS has been available in the Local Government Areas of Townsville City, Charters Towers Regional Council and Palm Island Aboriginal Shire.
Townsville, Hinchinbrook, Burdekin, west to Mount Isa, and up to the gulf.

The NDIS will become available in Townsville, Hinchinbrook, Burdekin, west to Mount Isa, and up to the gulf from 1 July 2016.
This covers the local government areas of: Townsville, Charters Towers, Palm Island, Boulia, Burdekin, Burke, Carpentaria, Cloncurry, Doomadgee, Flinders, Hinchinbrook, McKinlay, Mornington, Mount Isa and Richmond. 
Tasmania
From 1 July 2016, the NDIS will be available for children, aged 12 to 14.
Clickability - the ‘trip advisor’ for disability service providers.


Clickability is an online disability service directory that gives you the opportunity to find out about services, share your experiences and connect with others about issues that matter to you!

Clickability was founded in 2014 by two passionate social workers. This grassroots project has grown with the support of hundreds of people giving their time and enthusiasm and it will continue to grow with YOUR advice and feedback. 

Everyone deserves consumer rights. That’s why they are working towards a vision of equality in consumer choice and control of disability support services. They want to develop a cooperative and empowering Australia for people with disability, supported by relevant, reliable services designed around consumer needs.

Their mission is to bring established techniques of promoting consumer choice and control into the disability sector, and to develop and grow in response to user feedback and participation.

Website: www.clickability.com.au 
How do I advocate for myself?
By Hanna Mazzeo
Advocacy is different for everyone. Some people like to be very formal and may begin by writing letters. Others like to be more laid back, and may make phone calls or send an email. What feels comfortable for you is often what will work best.

Here are some basic guidelines that may help:

1. Try to stay calm. It is okay to feel upset, but advocacy is more effective if everyone is calm when discussing what has happened and what needs to change.
2. Know your topic and points of discussion before you meet with someone or call them. It can be helpful to talk things through with someone you trust first.


3. Make a list of the issues you would like to discuss. This way you are able to check each point off as it is addressed, and you are less likely to forget something or to feel overwhelmed. It is also helpful to keep notes about anything else you have done to solve the problem, such as listing when you talked to someone else about it and what they said.


4. Think carefully about how the situation has come about and what you would like to happen. Has this happened through a misunderstanding or is someone deliberately breaking the law? Do you want an apology, or would you like something else to change?


5. If you cannot change the situation by yourself, talk to a person who might be able to help you, such as a friend, an advocacy agency or a manager at the company you’ve had issues with. They will be able to advise you on ways to address your concerns.

For more information on self advocacy, call the BCA office and request a copy of the ‘What is advocacy’ fact sheet. 
The importance of having photo ID in today’s world
Written by Rikki Chaplin

BCA receives many enquiries about photo identification, particularly now that our own BCA ID card has been discontinued. State governments have recognised the need for alternative forms of identification to be available for people who cannot hold a driver’s license, and the issue of identification affects not only people who are blind or vision impaired. People with other types of disability which prevent them from driving are equally disadvantaged. Hence, all states now have a “Proof of age card’, designed to take the place of a driver’s license. Australia Post also has the Keypass, which is accepted in all states except NSW and WA.

Due to increased threats to national security in recent years, it has become imperative to possess and carry one of these alternative forms of identification. Photo identification is the only form of identification which cannot be easily forged. 

While keeping your photo identification up-to-date can be inconvenient, today, not having such identification can exclude you from a myriad of activities, civic participation and even financial transactions. Having that ID card in your purse or wallet is equivalent today to having keys to your house. If we wish to be regarded as having equal rights as people who are blind or vision impaired, we must also be prepared to accept equal responsibility. 
Today, ensuring that you have appropriate identification is a civic responsibility, much as we might wish it were not. A passport, Proof Of Age card or Keypass affords you legitimate status. We encourage everyone to obtain one of these alternative forms of identification. Once you do, everyday transactions will run much more smoothly.
Please contact the office if you would like more information on the photo ID cards available to you on 1800 033 660.

Further comments from Hanna Mazzeo.

I often get asked in the office ‘why can’t my travel pass or companion card be used as a primary form of photo ID’.  For those of you who have pondered that same question, here is why:  

Primary and secondary identification documents are part of the 100 point check.  The 100 point check is a personal identification system adopted by the Federal Government. 

Points are allocated to the types of documentary proof of identity that the person can produce (eg pension card, medicare card, proof of age card, passports), and they must have at least 100 points of identification to be able to ‘officially prove’ ones identity.  
Therefore in order to have cards such as the travel pass, taxi card or companion card added to the list of either primary or secondary documents, Federal legislation would need to change to allocate points to each of these documents. The issue that we need to be mindful of, is that if we are able to change legislation and have these documents approved as either primary or secondary forms of identification, that application criteria for these cards would increase to include the 100 point check, which could unintentionally exclude more people (especially those without a primary form of photo ID) from these entitlements. 
My Aged Scare...Care: Join us on our fight for equality!

Written by BCA member Lauren Henley. 

I have been working with Lori to try and address the inadequacies with the current system, but we need to stand up and fight together. 

You have my guarantee that I will not back down on this issue until equality of support has been granted to people with disability who are over the age of 65. It’s not going to be an easy win and we need your help.

BCA has already done some great work in this space and I have absolute faith in our organisation to provide the representation and the tools that will enable us to influence change. BCA is more than just the staff sitting in the National Office in Melbourne. BCA is you and I – each and every single one of us. It is our organisation, our voice and our opportunity. It’s our turn to rise up and seize it!

I have been posting to the BCA list on this topic to explain some of the avenues Lori and I have explored so far, and it’ll be a little while until we know whether these strategies are working.
If advocacy has taught me one thing, it is that consumer demand is one of the most valuable tools you will find. I am happy to provide 

support, guidance and ideas wherever I can.  I can’t speak for National Office because I no longer work there, but I think you’ll find they might have a few things up their sleeves as well.

Join the fight. Come with us on this journey, and let’s make sure our 

over 65s have the support that they deserve – the support to enable 

them to live a life of dignity, independence and inclusion.

Now from BCA member Lori Grovenor:
It is good to see BCA is doing something about those who are over 65. I believe we should all become very active in this fight, as I have come up against some major problems that will only get worse if we just ignore them.  These problems have been snuck in behind the NDIS, with the Government hoping to get away with it due to our ignorance.

It is early days yet and if we sit back and wait and see what evolves, it will be too late and far too difficult to get any action.

Here are some of the things that are happening in my life…

I am not only blind, but I am also now in a wheelchair, which stops me from being able to access my own house. The government arranged for a lift to be installed and together, with a co-payment, we pay it off. The lift cost $29 000 and was only provided to me with a 12-month warranty. It was going perfectly to begin with, and then it started having problems. Because I own the lift and it is no longer under warranty, I have to pay to get it fixed each time it breaks down. I paid $700 in November, and now have a new bill for $200.  Today it has broken down again.

Last year, I was grounded for at least 6 months.  I spent some time in intensive care and when I came home from the hospital I had to sit out the front of my house for 3 hours waiting for the lift people to come because the lift had broken down. And I have been told that this is my problem even though I had no say about the access I wanted.

I have had my bathroom modified to make it wheelchair accessible and all that was required was for the shower area to be made slightly bigger. This cost $26 000 with co-payment, which my partner and I are still paying off. 
And now for the latest…

I cannot get into my kitchen or open any of the doors, so asked for help in July last year. I was told that funding had been cut and it 

was suggested that I try to arrange a personal loan to cover the costs associated with this as I was unable to finance the co-payments myself (I challenge you to find a bank that would give me a personal loan given my current situation).

Many months since my initial interactions with the aged care system, I am still waiting on an Occupational Therapist to come and complete an initial assessment. That’s right – I still haven’t had one. This was scheduled to take place in early March of this year but the OT went home sick, so the whole thing has been delayed yet again.

I have been told that there are people worse off than me who are waiting, and that is somehow supposed to make all of my problems disappear. The recent suggestion is that I should just sell up and relocate. It’s frustrating that these people keep trying to give me answers, but fail to offer me any real support. I’ve even been asked why my partner Brendan (who can’t cook) can’t just cook for me or get my meals brought in, but there has been no attempt to try to understand my real life situation.

These are only some of the problems with the new system. I would advise all of you to come on board and together with BCA, fight for our rights for independence. This could be your problem one day and we don't know what is in store for any of us in the future.

Whatever happened to the person-centred approach?

Lori.”

Note: While I (Lauren) am required to declare that I am an employee of the Australian Human Rights Commission, I am undertaking this work entirely independently of my work at the Commission. As such, my words in no way reflect, or relate to the views of the Australian Human Rights Commission and should not be interpreted in this way.

BCA’s Positions on My Aged Care and the National Disability Insurance Scheme: Equal Support, Equal Cost, Equal Choice

Written by Emma Bennison, BCA Board President.

What are BCA’s Key Positions?

The Board of Blind Citizens Australia (BCA) has taken stock of recent concerns expressed by members in relation to the inequities between the National Disability Insurance Scheme (NDIS) and My Aged Care (MAC). The purpose of the My Aged Care position statement is to outline our initial positions and provide some background as to how we reached them. Be assured that they have not been reached lightly and represent the first step on what we are aware will be a significant journey towards equality of service delivery for people who are blind or vision-impaired. 
We would like to take this opportunity to thank members for your willingness to share information with us and express your concerns and frustrations. It is only with this kind of open and ongoing dialogue that BCA can be effective. 

BCA calls on governments and service providers to work with us to make sure that people who are blind or vision impaired have equal access to services regardless of age. While the introduction of the My Aged Care system is beyond our control, we cannot ignore the grave reality that some older people are experiencing disadvantage in the form of different eligibility, capped packages and co-payments. 
BCA believes that immediate action is necessary to make sure that nobody has to pay extra to get disability specific supports, and to ensure that older people who will ‘fall through the gaps’ during roll out do not miss out on the support they need.

BCA specifically calls for action to:
· Ensure there is equity between the NDIS and My Aged Care systems

· Make sure that there are no co-payments for disability specific supports in My Aged Care, and;

· Make sure that people who have been blind for a long time who will be over 65 at the time of NDIS roll out have the right to sign up to the NDIS.

What is BCA going to do?

BCA will continue to lobby government and other politicians, as well as service providers, to make sure our voice is heard on these issues. We will also continue to provide information for members about both My Aged Care and the NDIS so that you can make the most informed choices possible and be empowered to advocate as individuals. Finally, we will continue to consult with members to ensure we are in the best possible position to advocate in relation to current and emerging issues.

What is the difference between the NDIS and My Aged Care?

People under the age of 65 will be entering the National Disability Insurance Scheme (NDIS) as it rolls out, while those over 65 at the time of NDIS roll out will get support from My Aged Care (MAC). 

Blind Citizens Australia (BCA) is keenly aware of some key differences between the NDIS and MAC, including;

· Getting into MAC means you have to be ‘frail aged’ which means some people with disability who still need support may not be able to access MAC

· A cap on MAC packages where there is no cap on NDIS packages;

· Co-payments for MAC supports where there are none for the NDIS;

· An inability to self manage funding in MAC where the NDIS allows this, meaning people have more flexibility in who provides support;

BCA knows that these inequities will affect three groups of people:
· People who have been blind for a long time but miss out on the NDIS because they are over 65 at the time of NDIS roll out in their area;

· People who acquire blindness or vision impairment over the age of 65 for the first time; and

· People who get into the NDIS because they are blind or vision impaired, but have to transition to MAC when they need to use some part of the aged care system on a permanent basis.

What has BCA said and done in the past?

For a long time, BCA – along with many other disability advocacy groups – has argued for the age cut off to be removed and for equality of supports across both systems. This work began with submissions to the Productivity Commission inquiry which recommended the establishment of the NDIS back in 2011, along with some initial Senate inquiries into the aged care system at around the same time. 

As the systems have developed, there has been no support from either side of politics to change the age cut off for the NDIS. This is because the NDIS has been developed based on the idea that it will cost a certain amount, and there is already criticism within the media about the high costs for the NDIS. Both major parties want to see the NDIS succeed, so neither side is willing to take a risk by raising its cost.  It is also important to know that the original assumptions around an age cut off of 65 came from State and Territory disability systems, where this cut off was often in place.  However, there are some opportunities for making the two schemes more equal. Various agreements between governments talk about equality of support for people with disability no matter whether they are in the aged care system or the disability system. At the moment, these seem to be high level agreements and it is unclear whether anything concrete is being done to make sure this happens.

What can be done to make NDIS and MAC more equal?

BCA has to consider its position in the fight for equality carefully.  Both schemes are in the middle of rolling out across the country.  If BCA fights for changes to the NDIS laws at the cost of fighting for equality, many people will enter the MAC system before change happens.
That’s why BCA has decided to fight for equality across NDIS and MAC. This will allow us to seek change that can happen quickly and flexibly, and which gives us two fair systems.
This means BCA will fight for equal levels of support and equal choice.  In the first instance, BCA believes that it is important to make sure that people over 65 who have been blind for a long time before the NDIS rolls out should have access to the NDIS under a grandfathering program.  The grandfathering program would give certainty to people over 65 who rely on disability specific supports as both schemes roll out.
We also believe it’s important for people over 65 not to feel ‘split’ between two systems, and as people with disability age it is right that the aged care system be able to adequately meet all of their needs.  It is important that no government funded system should be able to dismiss us.  After roll out of NDIS and MAC, we believe that both the NDIS and MAC should be delivered to ensure that there will be no co-payments for disability specific supports.  Under either scheme, people with disability, including those who are blind or vision impaired, should be able to receive the same levels of support for their disability related needs, and have the same choice to use self management.
What will BCA do now?

BCA will work to lobby politicians for both a grandfathering system as the schemes roll out and for fair and just support within NDIS and MAC going forward.  Importantly, BCA will still consider other options to get a fair and just system going forward as opportunities arise and the political landscape changes.  At the moment BCA has limited resources and is choosing to focus them in certain directions going forward.  We also remain committed to supporting members to put forward their own views and to work towards change in their own ways, as well as taking a targeted approach as an organisation. 
Advocacy Case Study
A Job Capacity Assessment Nearly Ended In Disaster!

Written by Rikki Chaplin.

A BCA staff member was contacted by a Case Manager who sought assistance on behalf of a man who was legally blind. The man had been asked by Centrelink to undertake a Job Capacity Assessment. As the man did not realise that it was not necessary to undertake this assessment, or what it actually meant, he attended as requested.

Blindness is considered to be what Centrelink regards as a “manifest” disability. In other words, it is simply accepted that if you are legally blind, you are unable to work and should automatically receive the DSP (Blind), with no ongoing reviews of your disability.  In addition, the DSP (Blind) is not means tested, and therefore, is not subject to the findings of a Job Capacity Assessment. The man should, therefore, have been automatically assessed as being permanently disabled and unable to work.  There was no need for him to have a Job Capacity Assessment.
Alarmingly however, it was concluded that the man should not be receiving the DSP (Blind), because the results of the assessment, based on the tasks he said he could complete, showed that he was capable of working.  As this was his only income, it was necessary to lodge an appeal, which he did.

The BCA staff member wrote a letter of support to his appeal, pointing out that section 95 of the Social Security act states that the DSP (Blind) is not means tested, and therefore not subject to a Job Capacity Assessment’s findings.

Centrelink staff accepted BCA’s support letter and forwarded to the review officer handling the appeal process.  An up-to-date report from an ophthalmologist was also supplied, demonstrating that the man is indeed legally blind.

The BCA staff member received a phone call from the review officer within a short time to say that the decision to remove the man’s DSP (Blind) had been reversed.

Note: the only time it is necessary to undergo a Job Capacity Assessment is to be referred to an employment agency.  It simply acts as a referral mechanism in situations where you do wish to be referred to a Disability Employment Service (DES).  It has no relevance to the DSP (Blind).

Next Generation of Banknotes: The $5 Design Reveal

Media Release from the Reserve Bank of Australia

The Reserve Bank announced on 11 February that the new $5 banknote would be issued from 1 September 2016. 

The Bank has been working closely with a range of stakeholders over the past seven years to ensure that when the new series of banknotes are issued, the public can use them effectively in their day-to-day lives.  Important aspects of a smooth transition to the new banknotes are making sure that machines that take or dispense banknotes have been upgraded and that the new banknotes are available across the country.  As part of this process, the Bank published images of the new $5 banknote on 12 April. 

The reveal of the $5 banknote designs will be followed later in the year by a multi-channel public awareness campaign to ensure the public are able to identify and use the range of new security features on the new banknotes when they are issued from 1 September.
Note: The Bank has previously announced that the denominations in the new banknote series will be the same basic colours, sizes and include the same people as those in the existing series.  It has also indicated that the new banknotes will include a ‘tactile’ feature to help the vision-impaired community distinguish between different denominations of banknotes.


Tenpin Bowling Fact Sheet for bowling centre managers 
Written by Hanna Mazzeo.
Blind Citizens Australia, in partnership with the Victorian Tenpin Bowling Association, the Victorian Vision Impaired Tenpin Bowling Association and Blind Sport Victoria has developed a fact sheet called ‘How to better include bowlers who are Blind and Vision Impaired’.

The aim of this fact sheet was to empower bowling centre managers and their staff with some low or no cost tips and hints to better equip bowling Centres to be more welcoming and inclusive of bowlers who are blind and vision impaired.

According to Tenpin Bowling Victoria’s statistics, in 2014, 700,000 Victorian’s participated in tenpin bowling, either casually or as part of an organised league.

The sport of Tenpin Bowling is a great option for people who are blind or vision impaired.  You do not need to be a paid member to have a bowl.  However, you must be a member to participate in a league and have access to Tenpin Bowling Australia’s (TBA) insurance scheme.

The fact sheet was distributed to all 27 Centres in Victoria, and was sent to Tenpin Bowling Australia, who facilitate the sport, for distribution to the 115 bowling centres Nationally.

If you would like to give a copy of the fact sheet to your local bowling centre manager, please contact the BCA National office.

Onkyo Braille Essay Contest

David Kovacic, 55, of Ocean Grove in Victoria, won the Otsuki Prize for the overall competition winner, with a score of 76.5% for his essay about the many adventures he’s had since losing his vision and hearing.  David writes about “reclaiming his life”.  Here is David’s essay:
The Positive Experiences of Living with Blindness, opportunities that can come from Being Blind
By David Kovacic

When an opportunity to see or do something different comes along, and nobody gets hurt, do it because you may not get the chance to do it tomorrow.  Before I became blind that was the motto I lived by. 
Some of the adventures I've experienced include swimming with the sharks at The Melbourne Aquarium, climbing to the top of The Sydney Harbour Bridge and snorkelling on The Great Barrier Reef while feeding the small, colourful, tropical fish.  Even when I travelled overseas I tried to do things that were not necessarily common tourist attractions.  I've attended a Bull Fight in Arle, France, trekked in the mountains of Nepal, went on Ghost Tours all over England and visited a replica of The White House in Washington DC.


Inside this replica I found an empty Press Room.  So I climbed up behind the podium and found a selectable list of famous Presidential Speeches.  Selecting one of J.F. Kennedy's speeches and using exaggerated hand gestures with the best American accent I could do, I delivered the speech. To my surprise, when I'd finished the speech, the room was full of people. Smiling, I jumped off the podium and left the room, but not before turning toward the crowd and saying in a thick Australian accent "Not bad for an Aussie, ay?" You should have seen the gaping mouths as I left the room.  Priceless.

Then, years later, I had a seizure and nearly died. I was placed in an induced coma and not expected to live.  But live I did, but now I was almost completely deaf and totally blind.

After months of recovery and rehabilitation, I found myself sitting alone at home contemplating which vegetable I closer resembled; broccoli or cauliflower. It was then that I jumped up and said, "Stuff it! I want my life back.” That's when I decided to reclaim my life.


The key to achieving this was having a successful Cochlear Implant which I did.  So far I've been surfing with The Disabled Surfers Organisation.  One day I arrived with a cane and giant sunglasses. I had so many laughs from wearing them, I was even interviewed on television and photographed for the local newspaper wearing the giant sunglasses while surfing.

That was not the first time I'd been in the media.  I have been on local radio and have had a photograph and article about the events of the night I became blind. This article which includes my wife Claire's account of that night, was published in a newspaper magazine that was distributed all over Australia.

Another exciting activity I've done is drive a car around Sandown Raceway in pouring rain.  My visually enabled co-driver turned to me and said, "Slow down. It's raining so hard I can't see through the windscreen."  I turned toward him and said, "Neither can I.", as I floored the accelerator reaching over 110 KPH down the straight.

Another milestone for me was returning to my favourite hobby, Metal Detecting.  My existing metal detector was modified for blind use by attaching a plastic cane tip beneath its coil. With the aid of a sighted Carer, this setup is ideal for me because it allows me to keep the coil at a constant height while sweeping and maintaining my balance. With this setup I can detect almost anywhere; local beaches, parks, play grounds and the bush lands in The Victorian Goldfields. And no, I have not found that elusive, large gold nugget....yet.
Recently, I was able to return to another hobby, Kayaking.  On that day, when we arrived on the beach, it seemed like all our family and friends were there to witness the event.  Fortunately Peter, family member and co-kayaker, paddled in sync with me making me look professional rather than like Forrest Gump splashing around.  It was such a successful day, we promised to do it again.  I have not told him yet, but next time I intend to kayak with him just off our local beach where I know lies the wreck of a 1930's steam ship,  The Orangano.  If reached at very low tide, we'd find the smoke stack above the ocean.
And last Christmas, with my brother-in-law Tim's help, we managed to put up some outdoor Christmas light decorations.  I even did all the electrical connections on my own and managed not to electrocute myself or blow up our house.

You know, believe it or not, there are some advantages to being blind.  There are many organisations that will assist you in achieving your goals.  And I know I definitely contribute to saving money on electricity bills by not needing lights on at home when alone.  Claire also finds it useful to have the light on in the bedroom without disturbing me while I sleep.

Another thing I have noticed is that my sense of smell has heightened since I've been blind.  This is a bonus for me because now I can tell when I really do need a shower.

One thing I do realise is that I would not have achieved much if it wasn't for my lovely, amazing wife Claire, my little boy Jake, family and friends, and the staff and volunteers from all the organisations I have been associated with.  I thank you one and all from the bottom of my heart.

So what's next for me?  Well, when the opportunity presents itself, I intend to go Indoor Rock Climbing, abseiling and maybe give Skydiving a go.  That way, I would not see the ground rushing up at me.  Besides, I think it would be nice to feel the wind rushing through what's left of my hair.  But for now, I'll keep participating in new and old adventures as they present themselves to me.

The End, or my beginning.

Vanessa Vlajkovic, an 18 year old student from Dianella in Western Australia, wrote about whether Braille is still relevant in our age of technology. Vanessa won the Excellence Prize for Category A (14 – 25 year olds) with a score of 73.6%. Here is Vanessa’s essay:
Is Braille Still Relevant in the Age of Technology?

By Vanessa Vlajkovic

Think for a second, about banning sign language from Deaf people, or taking a wheelchair from a person who can't walk.  These people would be almost completely helpless, wouldn’t they?  Somebody's means of transport, or their communication, are precious parts of their lives that should not be meddled with.  Braille in itself is a language, and one that many Blind or visually impaired individuals rely on in their daily lives.  In more ways than one, Braille has a significant impact on its users, the reasons for which I am going to discuss below.

First and foremost, if someone has an additional disability, example: hearing loss, it makes access to certain things more difficult. Voice applications would obviously not be of any assistance to you.  This is the point where we turn to the Braille-Note, a terrific devise created by HumanWare.  Just by simply connecting the BN to an iPhone, iPod, or iPad, you are magically transferred in to the world of freedom! From Facebook to email, to texting and reading books online, there is absolutely nothing you are limited to.  I am talking from experience too, because my life was wholly changed when I was introduced to this incredible method of independence.  No more asking mummy and daddy to help, I could do it by myself!

Being able to use any form of social media is critical to a teenagers well-being.  The majority of teens will tell you that checking their FB accounts on a regular basis goes a long way towards making them feel entertained and relaxed.  However, without the presence of modern technology, this cannot be achieved.  Hence why Braille is so important - it provides us Blind folks with a sense of empowerment and equality that we otherwise would not have.  Therefore, it is essential that awareness of Braille is raised throughout the world, in order to ensure everybody is adequately informed of the advantages this language possesses.

Apart from social media, those who are taught to read and write Braille have increased chances of being accepted in to a variety of learning institutes, thereby having less trouble finding employment.  Promoting Braille literacy also benefits the Blind community in that it gives the impression to sighted people that we are far more capable than we might appear.  Louis Braille is to be thanked for this, without him, where would we be today?  I myself have an endless supply of gratitude and love for this boy who has left such a huge mark on me and on my fellow Blindies.

Having summarized my main points, I'd like briefly to mention a positive aspect of my life regarding Braille.  When I began to learn, at the very young age of 4, I was merely equipped with the Perkins Brailler.  Not only is this machine big, loud, and slow, but it also wasn't computerised, meaning if mistakes were made they couldn't be erased.  Oh boy was that a frustrating time for me.  Luckily, because my Braille skills were quite good, I was given my first Braille-Note in year 2.  It was a delight to behold, the smaller, noiseless, intelligent-looking piece of equipment I now had the privilege to own. Furthermore, Human Ware has recently released the latest version of the BN, namely the Apex.  This one is even lighter, and it's features much improved.  So we have actually jumped from the Perkins to the Apex in less than 10 years!  What a fabulous era we live in.

Using my story as evidence, I think it's quite clear, at least to me, why Braille is relevant in the age of technology.  As newer and better types of Braille-related apparatus are discovered and invented each year, more doors are being opened to those with low vision or who are Blind.  In other words, I believe, from the bottom of my heart, that Braille is truly a unique demonstration of how specific groups of humans in our universe collaborate to fight for their rights. Braille menus in every cafe, yes please! It will happen in the future, I assure you.  We just must advocate for what we want/need, and eventually it will come to light.


Toolkits: Knowing your Entitlements and Benefits
Written by Hanna Mazzeo


I would like to take this opportunity to remind our members that we have toolkits available for each State and Territory in Australia for free download from our website https://wordpress.bca.org.au/advocacy-resources/#toolkits
The toolkits were developed to assist members to better navigate the maze of services, benefits and entitlements available to you as someone who is blind or vision impaired. 

For further information about any of BCA’s resources, including our obstacle notices, cash test cards or toolkits, please contact Blind Citizens Australia’s head office on (03) 9654 1400 or email us at bca@bca.org.au.  
New Horizons new song available through itunes
If you want to sing along to our new theme song, here are the lyrics:
As I go down life’s rugged road,

I know there’s help to bear the load,

To understand my situation.

And if I stumble or I fall,

There’s someone there to hear my call,

And help to work through the frustration.

‘Cos with BCA, we will find a way,

To better equity and equality.

With a helping hand, we will understand,

That we’re empowered to be who we want to be.

We’re heading for new horizons,

It’s up to you and me,

To shine a guiding light and lead the way.

United by our cause we’ve got the power to pursue what we believe,

We’ll achieve the realisation of our dreams.

We strive for excellence to serve,

The blind community deserves,

A voice to advocate and listen.

Together our voice will grow strong,

If we divide then we go wrong,

Come and join us on our mission.

‘Cos with BCA, we will find a way,

To better equity and equality.

With a helping hand, we will understand,

That we’re empowered to be who we want to be.

We’re heading for new horizons,

It’s up to you and me,

To shine a guiding light and lead the way.

United by our cause we’ve got the power to pursue what we believe,

We’ll achieve the realisation of our dreams.

We strive for excellence to serve,

The blind community deserves,

A voice to advocate and listen.

Together our voice will grow strong,

If we divide then we go wrong,

Come and join us on our mission.

‘Cos with BCA, we will find a way,

To better equity and equality.

With a helping hand, we will understand,

That we’re empowered to be who we want to be.

We’re heading for new horizons,

It’s up to you and me,

To shine a guiding light and lead the way.

United by our cause we’ve got the power to pursue what we believe,

We’ll achieve the realisation of our dreams.

We strive for excellence to serve,

The blind community deserves,

A voice to advocate and listen.

Together our voice will grow strong,

If we divide then we go wrong,

Come and join us on our mission.

‘Cos with BCA, we will find a way,

To better equity and equality.

With a helping hand, we will understand,

That we’re empowered to be who we want to be.

We’re heading for new horizons,

It’s up to you and me,

To shine a guiding light and lead the way.

United by our cause we’ve got the power to pursue what we believe,

We’ll achieve the realisation of our dreams.

To download this song from itunes, go to: http://itunes.apple.com/album/id1088575930?ls=1&app=itunes
The song costs $1.69 to download with all proceeds going to BCA.

Australian Tax Office Audio Guides

Do you find it easier to listen to information about tax and superannuation than to read it?  The Australian Tax Office has produced a range of audio guides about tax and super to meet this need.

Check out the ‘Protect your personal information’ guide which helps you avoid getting scammed. ‘Super basics – an audio guide’ provides a simple overview about how to manage your superannuation.  Other audio guides focus on how to look after your business including how to lodge your business activity statement and managing your GST obligations.

To listen, visit www.ato.gov.au/audioguides
Feedback for BCA


Do you have any compliments, suggestions or concerns you wanted to let BCA know about? You can do this anonymously by going to our website www.bca.org.au/feedback and completing a feedback form or you can call the BCA Office toll free on 1800 033 660.  Your feedback will be used to improve our services to better meet the needs of our membership.
How to make a complaint about BCA

Any member, client, volunteer, or their advocate, can lodge a complaint about the services provided by BCA.
Complaints can be made in the following ways:

Phone: 1800 033 660

Email: bca@bca.org.au

Website: www.bca.org.au/feedback 

Post:
Blind Citizens Australia, Level 3, Ross House


247 – 251 Flinders Lane, Melbourne, Vic 3000

If there are complaints of a serious nature, the Chief Executive Officer will ask that the complaint be put in writing. 

Complaints will be recorded in accordance with the requirements for complaints management outlined by The Office of Disability Services Commissioner. 

Member and client privacy will be respected and protected in relation to the recording, management and resolution of the complaint. 

For a full copy of BCA’s complaints policy, please go to our website www.wordpress.bca.org.au/feedback or call the office. 

Funding and Donations for BCA

BCA would like to acknowledge the generous work of the Jeffrey Blyth Foundation. The foundation was formed in 1995 with BCA being the primary beneficiary.

We would also like to acknowledge our funding partners; The Department of Health and Human Services (DHHS) Victoria, Vision Australia and our generous members.

If you would like to make a donation to Blind Citizens Australia you can call the National Office on 1800 033 660, and use your credit card. You can also donate online using the “Donate Tab” on the BCA Website. All donations over $2 are tax deductible.
How to send your contribution to BC News

Your contributions to Blind Citizens News are welcome. The deadline for contributions for the next edition of BC News is Thursday 13th October 2016.  Contributions may be submitted in Braille, print, audio CD or electronic format (in Word in Arial 16 point font).

Send emails to bca@bca.org.au and write “Blind Citizens News contribution” in the subject line. For all other format contributions, please send the document to the BCA National Office.
Directory of Contact Details

World Blind Union

Website: www.worldblindunion.org 

The Women’s Branch (including Womenstalk)
Contact: Janene Sadhu
Email: nwb@bca.org.au

NSW/ACT Convention
Contact: Stephen Belbin
Phone: 0409 000 100
Email: Stephen.belbin@bca.org.au 

Victorian Convention
Contact: John Simpson
Phone: 0407 308 706
Email: jas.infoalt@bigpond.com 

Quality Hotel Wangaratta

Website: www.wangarattagateway.com.au  

BCWA
Phone: 08 9355 5113

Email: bcwa@westnet.com.au 

South Australia Convention

Contact: David Squirrell

Email: squirrel@healthon-net.com
Australia Bureau of Statistics Census Inquiry Service

Phone: 1300 214 531

Clickability

Website www.clickability.com.au 

Download the new horizons theme song from itunes:
Link: http://itunes.apple.com/album/id1088575930?ls=1&app=itunes 

Australian Tax Office Audio Guides

Website: www.ato.gov.au/audioguides

New Horizons Radio Broadcast Schedule
Adelaide, 5RPH 1197AM and on RPH Adelaide digital 

Times: 9.15 PM Wednesday; Repeated 6.00PM Friday

Also on Iris which is a linked digital radio station

Times: 10.30 AM Friday; Repeated at 6.30 PM, 2.30 AM on Saturday, 10.45 AM Sunday; Repeated at 6.45 PM,  2.45 AM on Monday

Brisbane, 4RPH 1296AM

Times: 1.30 PM Thursday; Repeated 8.00 PM

Canberra, 1RPH 1125AM

Wagga Wagga 89.5FM

Junee 99.5FM

Times: 9.15 AM Tuesday; 

Repeated 8.00 PM and again at 9.30 AM on Saturday

Coral Coast, 94.7FM

Time: 4.30 PM Saturday

Hobart, 7RPH 864AM

Launceston, 106.9FM

Devonport, 96.1FM

Times: 2.00 PM Saturday; Repeated 3.00 PM Monday

Melbourne, 3RPH 1179AM and Vision Australia Radio regional stations; RPH Albury, 101.7FM, RPH Bendigo, 88.7FM, RPH Geelong, 99.5FM, RPH Mildura, 107.5FM, RPH Shepparton, 100.1FM, RPH Warragul, 93.5FM, RPH Warrnambool, 94.5FM

Times: 4.30 PM Wednesday; Repeated 6.30 PM Sunday

Sydney, 2RPH 1224AM

Sydney East 100.5FM

Newcastle/Lower Hunter 100.5FM

Times: 3.00 PM Thursday; Repeated Saturday 2.00 PM; no Saturday repeat for Newcastle/Lower Hunter
Perth, 6RPH 990AM

Times:  11.30AM, Thursdays
39

