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Election News

In the notice of Annual General Meeting sent to all members on 

5 August, it was announced that there were five vacancies for Directors of BCA. Nominations closed at 5.00pm on Tuesday 26 August and as a result of the nominations received, a ballot will not be required.  The results of the election will be announced at the AGM on 4 October 2014.  

Nominations for representatives for the National Policy and Development Council (NPDC) from New South Wales, Tasmania, Victoria and Western Australia also closed at 5.00pm on Tuesday 26 August.  As a result of nominations received there will be an election in Western Australia.  Consequently all Full Members of BCA who reside in Western Australia will shortly receive ballot papers. The ballot will close at 5.00pm on 26 September 2014. The results of the NPDC election will be announced at the AGM on 4 October 2014.  

BCA Constitution 
Thank you to all members who have provided feedback with respect to the draft of the Revised Constitution.  Your recommendations have been taken into account by the BCA Board. A copy of the updated Constitution is on the BCA Website and available from the National Office by request. The Board will be seeking approval from members to implement this Revised Constitution at the forthcoming AGM.  
Staff Changes

It is with sadness that the National Office has recently said goodbye to both Thai Nguyen and Lauren Henley.    

Thai, who is a qualified Occupational Therapist (OT), has moved to the Gold Coast to take up a six-month-position with Vision Australia as a pediatric OT. This is a wonderful opportunity for Thai as she always wanted to work with people who are blind or vision impaired as an OT. Up until now she has not had this opportunity.  This is a perfect chance for Thai and although we will miss her advocacy and policy work we wish her well.  Thai finished on 22 August.

Lauren has been offered a position as a disability advisor to the acting Commissioner at the Human Rights Commission in Sydney.  Given Lauren’s passion for human rights, her capacity to advocate and her recent trip to New York and the United Nations, it is no surprise that she was offered the position.  This is a dream job for Lauren with the added bonus of being closer to her family in Newcastle. We wish her all the very best for her future career. Lauren finished on 5 September but will continue to work with BCA as a contributor within the Audio Description Campaign.  
Both Thai and Lauren are a significant loss to the National Office but not lost to BCA as they will continue to be great advocates for our work.  The process for finding replacement staff has commenced.
BCA’s Public Transport Policy Suite
Consisting of a separate policy paper for aviation, bus, taxi, train and tram/light rail, BCA’s public transport policy suite will soon be complete with the addition of a policy for ferries. The suite of documents includes recommendations on how to ensure an accessible and customer-service-driven experience for passengers who are blind or vision impaired, and has been informed by extensive consumer feedback. We believe that having a separate document for each mode of transport will allow Blind Citizens Australia staff and members to be more targeted in the way they use these policies in their own advocacy work. You can access the policy suite now by visiting our website, or by phoning the national office and requesting a copy in your preferred format.

DES Consumer Engagement Strategy
Readers may recall that BCA had received funding from the Australian Government to undertake a project which focused on building knowledge of Disability Employment Services (DES) and providing feedback to the government regarding members’ experiences with these employment services. 
Member participation in the project was facilitated through face-to-face forums, teleconferences and via an online survey.

Our research demonstrated that the typical experience of members who responded was that DES provided them with limited work choices. Staff simply did not have the appropriate links, or mind set, to provide qualified individuals with opportunities for appropriate jobs in a skilled workforce. Consequently, people continue to be pushed towards call centre work or other repetitive tasks, regardless of job skills, experience and qualifications. 

We conducted a survey between October 2013 and April 2014, which found that 35 per cent of respondents had been successful in gaining employment through a disability employment service, with 65 per cent not being successful. Of those who had gained employment, many were underemployed; noting frustration at the fact that they were not able to access assistance for job-seeking if they were already employed for 8 or more hours a week.

We have concluded from our research, that in order to address many of the current issues with DES, staff must:
•
Have a willingness to be proactive in matching the job to the person, including cold canvassing;

•
Direct services towards people who have qualifications and who are job ready;

•
Be adequately trained to provide services to people who are blind or vision impaired;

•
Have an awareness of workplace modifications funding and an understanding of when this can be accessed;

•
Have an ability to tailor services to the needs of the client, rather than just following process when it is not deemed suitable to do so;

•
Have a willingness to support people who are currently employed and are seeking change of career or career development; 

•
Provide ongoing assistance and follow-up to the client once they are in a job;

•
Extend services to individuals who are studying and seeking assistance with obtaining work experience or work placement.

This body of work has prompted further thought in regards to what BCA as an organization can do to address some of the current problems that have been identified. Suggestions include:
•
Greater promotion of people who are blind or vision impaired in the workforce, through distribution of the employment policy suite

•
Facilitation of workshops with disability employment services

•
Establishment of a mentoring program to assist people who are blind or vision impaired in developing job-readiness skills; could even be sub-groups within BCA membership acting as support networks for different professions.

•
Establishment of a database of job roles and companies who have employed staff who are blind or vision impaired.

•
Greater advocacy work on the issue of procurement of information and communications technology that is used in the workplace.

Audio Description on Television – Get involved!

BCA has been campaigning for audio description on television for quite some time. The end goal has always been for minimum targets for audio description to be included in the Broadcasting Services Act; as is currently the case with captioning. Our first port of call was to campaign for a service on the ABC, to demonstrate to the federal government, and to other television networks, that it is possible to deliver such a service.

Although we are still continuing our efforts with the ABC, we believe that now is the time for us to speak out about the need for audio description on all television networks. We are looking to gain greater attention from the Office of the Minister for Communications, and have a vital role to play in creating greater public awareness of, and support for, audio description.

We need voices behind this issue to be able to make a difference, so we are asking members who feel passionate about audio description to get involved. You can do this through social media, by lodging a formal complaint with the Australian Human Rights Commission or by seeking a meeting with your local member for parliament. Check the BCA website for further updates regarding our AD Campaign.
Update on the National Disability Insurance Scheme 

Rollout has been steadily progressing in the Hunter (NSW), Barwon (VIC), South Australia (for children under six years of age) and in Tasmania (for young people, aged 15 to 24 years). The national office of the NDIA moved from Canberra to Geelong in April 2014, with additional plans to open a new office in Colac in the Barwon region in the near future.

In June 2014, the Commonwealth Government and the Western Australian government signed an agreement to pave the way for a two-year trial of the National Disability Insurance Scheme in the Perth Hills area; covering the local government areas of Kalamunda, Mundaring and Swan. The Perth Hills rollout commenced on 1 July, coinciding with the rollout of the scheme across the Australian Capital Territory and the Barkly Region of the Northern Territory. 

In July 2014, the NDIA released its first annual progress report. The report concluded that 6,434 participants had been found eligible for the Scheme, with 5,414 having an approved plan by the end of March 2014. Positively, the average satisfaction rate amongst these participants was quite high. The agency has also recruited over 450 staff to-date, of which 11% identify as having a disability.

Changes to the Role of Disability Discrimination Commissioner

The 2014 budget included several radical savings measures, but perhaps one of the most controversial, was the decision to reduce the number of Human Rights Commissioners by one. On 2 July, Age Discrimination Commissioner, Susan Ryan, was appointed acting Disability Discrimination Commissioner, with the then fulltime Commissioner, Graeme Innes completing his term on the 4th of July.

We were fortunate enough to be able to meet with Commissioner Ryan during her first week as acting Disability Discrimination Commissioner and believe that she will be a valuable asset to the disability sector moving forward. As Commissioner Ryan is now responsible for the management of two portfolios, however, the area of disability will no longer receive the amount of attention that was possible under previous arrangements.

If you feel strongly about the fact that there is no longer a fulltime Disability Discrimination Commissioner, the best thing you can do is try and arrange a meeting with your local MP. We would be happy to provide you with a briefing paper that you can use to summarise the issue at such a meeting, or provide you with any additional advice about how to seek or conduct a meeting with a Minister.

Australia Signs the Marrakesh Treaty

The Marrakesh Treaty is an international treaty on copyright which is administered by the World Intellectual Property Organisation (WIPO). At present, only around 5% of all published works are available in accessible formats such as audio, large print and Braille. The Marrakesh Treaty presents an opportunity to bridge this access gap by allowing organisations to share published works directly with people with disabilities, as well as allowing for cross-border sharing of content that has already been reproduced in accessible formats.

The Treaty was established in 2013, but will not come into effect until three months after it has been ratified by 20 countries. We commend the Australian government on its recent signing of the Marrakesh Treaty. With only one country having ratified the treaty to-date, there is a long way to go, and we urge the Australian government to give ratification high priority in the coming months.

Emirates now Offering Audio Description

In 2007, Emirates worked with Walt Disney Studios Motion Pictures to introduce closed captions on in-flight entertainment for the very first time. In 2014, this airline has taken accessibility to the next level by including audio description soundtracks for 16 of its Disney films. The airline intends to increase the number of films available with audio description in future, to ensure that there is more content available for passengers who are blind or vision impaired.
BCA State Forums or Convention

Just a reminder to get in quick and register for your relevant BCA State forum! Details are provided below:

Victorian State Forum and Blind Citizens Australia AGM

Date:    
Saturday 4 October 

Venue: 
Mercure Hotel, 13 Spring Street, Melbourne

Time:    
9.00am – 5.00pm

Cost:    
$80.00 (includes morning tea, lunch and afternoon tea)

Forum Dinner:  $55.00 (three course meal, alternate drop)

Attendees will be responsible for paying for any drinks consumed.

New South Wales State Convention
Date: 
Saturday 11 October and Sunday 12 October 

Venue:
Newcastle Travelodge, 12 Steel Street, Newcastle. 

Time:
9.00am – 5.30pm Saturday / 9.00am – 3.00pm Sunday

Cost:
$180.00 per person (includes morning teas, lunches, afternoon teas and Conference Dinner)



$65.00 (Saturday rate) / $60.00 (Sunday rate) 
Conference Dinner: $55.00  
Note:
A Social Catch up will take place on Friday 10 October at the Travelodge from 6.30pm onwards. 

Attendees will be responsible for paying for any drinks consumed.

Queensland State Forum

Date:
Saturday 18 October 

Venue:
Vision Australia Office,373 Old Cleveland Road, Coorparoo

Time:
9.00am – 4.30pm 

Cost:
$30.00 per person (includes morning tea, lunch and 
afternoon tea)

Forum Dinner: To be held in local restaurant at attendees own cost.

Driving Day: Sunday 19 October, 9:00am at Lakeside Raceway.
Please note: The Western Australian state forum has already been held. Additionally, South Australia will not be having a State forum this year. 
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