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“It’s Our Turn!”
Welcome to the July 2012 edition of “Its Our Turn”, Blind Citizens Australia’s quarterly media access newsletter.
In this edition you will find the following items:
· So what’s the ACAG all about?
· Getting ready for the technical trial of audio description on ABC1

· The latest on the Household Assistance Scheme (HAS)

· New app revolutionises typing for Apple users who are blind or vision impaired

· Touring the British museum from home

· Accessing audio description on DVD

· Some recent DVD titles with audio description

· How to contribute to It’s Our Turn. 
So what’s the ACAG all about?

In 2010, Australia’s four major cinema chains (Hoyts, Village, Reading and Event; which also incorporates Greater Union and Birch, Carroll and Coyle) announced a commitment to rollout audio description and closed captions on 242 screens across Australia by 2014. As part of the Cinema Access Implementation Plan, an Accessible Cinema Advisory Group (ACAG) was established to provide advice and assistance to the cinema industry in meeting its goals. The ACAG is made up of representatives from disability organisations and the cinema industry and is chaired by Senator Jan McLucas, Parliamentary Secretary for Disabilities and Carers. Blind Citizens Australia is represented at all meetings of the ACAG.
The functions of the ACAG include but are not limited to: 

· Providing advice and assistance to cinemas to facilitate timely implementation of accessible technology
· Providing feedback on proposed technology solutions and evaluating developments in technology 

· Providing advice and assistance on specific promotional and communication issues around advertising of accessible sessions, including ensuring that the information is accessible to audiences who are Deaf or hearing impaired, blind or vision impaired
· Providing feedback on the provision of accessible movies to encourage implementation of agreed minimum standards of service and communications across all cinemas
· Providing advice on the development of appropriate channels for complaints/problems to be addressed and resolved quickly and efficiently
· Assisting in the development, review and distribution of accessible cinema training material for staff within accessible cinemas.
The ACAG meets face-to-face twice a year to discuss issues relating to the rollout of audio description in cinemas. There are also two sub working groups of the ACAG that meet regularly via teleconference to discuss issues relating to accessibility and communication. Our key objective at each meeting of the ACAG is to represent the views and interests of our members. One of the ways that we achieve this is by developing a quarterly position paper for cinema access, which is distributed to all members of the ACAG.

Blind Citizens Australia faces certain challenges in ensuring that issues are promptly addressed and resolved through the ACAG. Quite often, meetings do not allow enough time for all agenda items to be covered. Additionally, the four major cinema chains have nominated a sole representative for the cinema industry, rather than a separate representative from each cinema chain (although other representatives may attend meetings from time to time). This means that in many cases, the cinema representative can comment only on the operations of the cinema chain that they are employed by and cannot give a thorough insight into the positions of the three other chains.
The ACAG is asking cinema patrons who are blind or vision impaired to provide feedback on their cinema experience to allow for the tracking of any systemic issues that are emerging as the rollout of audio description continues. Feedback can be sent to accessible.cinema@fahcsia.gov.au. Alternatively, you can contact staff at Blind Citizens Australia and request that your feedback be passed on on your behalf. 
There are currently 69 screens offering audio description across 34 different cinema locations around Australia. A listing of accessible cinemas in each state can be obtained via our website at www.bca.org.au or can be requested in alternate format by calling BCA National Office on 1800 033 660.
Getting ready for the technical trial of audio description on ABC 1

In the April edition of “It’s Our Turn”, we reported on the commitment made by the Department of Broadband, Communications and the Digital Economy (DBCDE) to undertake a technical trial of audio description on ABC 1 in the second half of 2012. We can now confirm that the 13 week trial will commence on the 5th of August 2012.
DBCDE has commissioned Australian Digital Testing to prepare a report to identify which digital televisions and set top boxes are capable of accessing receiver-mixed audio description. Australian Digital Testing has now completed its research and has concluded that there are over 280 high definition television and set top box models that are capable of accessing receiver-mixed description during the trial. A user guide has been published to help consumers identify whether or not their equipment has this capability and how the audio description feature can be activated.  The user guide can be downloaded from www.dbcde.gov.au/television/audio_description_trial. Alternatively, you can contact Blind Citizens Australia to request a copy in your preferred format.

Audio described content will be broadcast between the hours of 5:00 PM and 12:00 AM, averaging around 2 hours of content per day. Drama, documentary and other genres are expected to be covered during the trial, with content sourced both locally and from overseas. Audio described content will only be able to be accessed via ABC 1. It cannot be accessed through a pay TV service such as Foxtel or Telstra’s T-Box.
Because receiver-mixed description is being used for the trial, the consumer will be able to adjust the volume of the AD track independently of the main volume. Receiver-mixed description also gives the consumer the option of accessing the audio description through headphones in a private and dignified manner if other people in the room do not wish to hear it. 
Programs that contain an audio described track will be announced at the time they go to air. Whenever a program with AD is broadcast, an AD logo will also appear on the screen. A TV guide for audio described content will be available online at www.abc.net.au. The AD TV guide will be posted one screen level down from the ABC homepage and will be provided as text only content. 
During the trial period, you will be able to call the ABC customer service feedback line on 13 99 94 Australia wide to report any technical problems you may have locating the AD track. 
Following the trial, Blind Citizens Australia will be contacting members to obtain feedback on their experience of audio description on television. This feedback will assist in drafting a submission to DBCDE and may also assist in the development of guidelines for audio description on television in the future. 
The Australian Communications and Media Authority (ACMA) will also be preparing a report following the trial. The report will include research on community awareness of the audio description trial and community attitudes towards and use of audio description.  The Commonwealth Government will then act upon ACMA’s report on the technical trial to determine further audio description requirements for television in general.
The latest on the Household Assistance Scheme (HAS)
In the April edition of “It’s Our Turn”, we reported on the Federal Government’s decision to provide talking set top boxes to people who are blind or vision impaired under the Household Assistance Scheme (HAS) as digital switchover continues. At this time, the Government had made no commitment to backdate the provision of talking set top boxes to people living in areas that have already switched to digital. We are pleased to inform members that in May, Senator Stephen Conroy announced that talking set top boxes will be provided to HAS recipients in the four regions where switchover has already occurred. The Digital Switchover Taskforce is currently in discussion with disability support groups to coordinate the distribution and installation of the new talking set-top boxes in these regions.
If you receive the full rate of pay of either the Disability Support Pension, Disability Support Pension (Blind), Aged Pension, Carer Payment, Department of Veteran’s Affairs Service Pension or Income Support Supplement and still own an analog television that is not capable of receiving digital channels (such as Go, ABC 2, SBS 2 or 11), you may be eligible to receive a free talking set top box under the Household Assistance Scheme. 

You can only opt into the Household Assistance Scheme within the six months prior to your region switching to digital and then one month after switchover has taken place. To find out when your region will be switching over or to opt into the scheme, phone Centrelink’s Digital Ready Info Line on 1800 556 443. A timetable indicating when switchover will occur in each region can also be found at www.digitalready.gov.au.  

Blind Citizens Australia has advocated the need for talking set top boxes to be made available to anyone who is blind, regardless of whether they still own an analog television, provided that they meet all other eligibility criteria of the scheme. It is our belief that no individual who is blind or vision impaired can truly be considered “digital ready” without having the level of accessibility and independence that a talking set top box can offer. While the Government has made no commitment to relax the eligibility criteria for people who are blind or vision impaired to date, our stance on this matter remains strong.
New App Revolutionises Typing for Apple Users who are Blind or Vision Impaired

Ever wish you could type as quickly as your sighted friends when using your Apple device? Now you can thanks to a new App from Syntellia Inc available from the App Store for $15.95.

Fleksy is custom designed for Voice Over users to provide them with a way of typing quickly and easily. It is a state of the art text input system for touch-screen devices that is set to challenge the traditional barriers in touch-screen typing and revolutionise accessibility for people who are blind or vision impaired. And, unlike other solutions on the market, Fleksy does not require the user to accurately pinpoint and press the buttons on the screen.
Before using Fleksy for the first time, you will need to ensure that your Voice Over settings are configured correctly. Double tap on “Settings”, then “General”, then “Accessibility”. At the bottom of the screen, you will find the button that allows you to configure the triple click home function. Ensure that triple click home is set to “toggle Voice Over”. Now you’re ready to get started.

To use Fleksy, launch the app then triple click the home button to start typing. Tap once lightly where you think each letter of the word is located on the screen. You don’t need to wait for the letter to be read back to you - there is no accuracy required. You will hear a click to indicate that a letter has been entered and then you are ready to type your next letter by using the same method. After you have tapped to enter all of the letters of the word, swipe right once . A space will be inserted and your word will be read back to you. If Fleksy has not inserted the word that you wanted, you can either swipe down to go through other word options or swipe left to delete the word. Entering numbers, symbols and punctuation with Fleksy is also quick and easy.

When you’ve finished inputting text, triple click home to go to the menu. You can choose to insert the text you have typed into the body of a text message or email or have it copied to the clipboard so that you can insert it into another application.

Syntellia Inc has indicated that Fleksy will have even greater functionality as a result of future updates but it has released the app with its current capabilities due to popular demand from the blind and vision impaired community.

You can find out more about Fleksy or view or download the full user guide at www.fleksy.com. 

Touring the British Museum from home

London’s prestigious British Museum is home to many unique antiquities and visiting the museum is a must-do for any history buffs that are holidaying in the area. You will be pleased to know, however, that you can experience an audio described tour featuring 20 of the museum’s key artefacts from the comfort of your own home.

The descriptions for these 20 objects are far more detailed than descriptions of other items in the museum, as they aim to capture the visual elements of the objects that sighted visitors often take for granted. The museum hopes to be able to provide descriptions for a greater number of objects in the future.

The audio described tour features artefacts from the following museum galleries:

· Africa

· Living and Dying

· Egyptian Sculpture

· Enlightenment

· Parthenon Sculptures

Either access the audio description directly from the website or save the track to your computer or other device. You can find links to all of the audio descriptions at:

http://www.britishmuseum.org/about_this_site/accessibility/audio_descriptions.aspx 
Accessing audio description on DVD

The audio described track on a DVD is typically selected using an on-screen menu which is inaccessible to someone who is blind or vision impaired. But there is another method of turning on audio description that allows you to bypass the menu altogether.

Many DVD players have a button on the remote control that will allow you to cycle through the different audio tracks contained on a DVD until you reach the audio described track. This button may be represented by a picture of three circles intersecting each other or may be labelled with the word “audio” or “language”. While not all DVD players have this feature, we are increasingly surprised at just how many new and older players do have it. 

Once you know that your player has one of these buttons, the process for accessing audio description becomes much easier. When you put the DVD into the player, give it 30 seconds or so to load. In most cases, you will now be on the “Play Movie” button in the main menu. Press enter here. You will usually be able to tell when the movie has started by the music or sound that is playing. Once the movie has started, press the audio/language button. Each time you press the button, the DVD will switch to a different audio track and one of these tracks will contain the audio description. 
My three tips for accessing AD using the “audio” or “language” button:

1. Some DVDs will not let you access the main menu until you have watched the trailers that are on the disc. If you can hear trailers playing when you put the disc in, just wait until they have played through.

2. Remember that the enter button is your friend. If there is nothing happening and you know that the movie isn’t playing, just try pressing it again. This method hasn’t failed me yet.

3. Be patient when cycling between tracks so that you don’t skip straight over the one that contains the audio description. When changing between audio tracks, remember that you will have to wait until there is a gap in the dialogue where audio description would usually occur to be able to see whether or not you are on the right one.

Some recent DVD Titles with audio description

30 Minutes or Less, Action/Comedy, rated MA15+ 
The Adventures of Tintin, Adventure/Animated, rated PG

The Art of Getting By, Comedy, rated M 
Burning Man, Drama, rated MA15+ 
The Descendants, Comedy/Drama, rated M 
Dolphin Tale, Family, rated PG

Don’t Be Afraid of the Dark, Horror/Thriller, rated M 
The Eye of the Storm, Drama, rated MA15+
The First Grader, Drama, rated M

Happy Feet 2, Animated/Family, rated G

The Ides of March, Drama, rated M
Machine Gun Preacher, Action, rated MA15+ 
Mission Impossible: Ghost Protocol, Action, rated M 
Moneyball, Drama/Sport, rated M 
My Week with Marilyn, Drama/True Story, rated M 
New Year’s Eve, Comedy/Romance, rated M

Restless, Drama/Romance, rated M 
Shanghai, Drama, rated MA15+ 
Sherlock Holmes: A Game of Shadows, Adventure/Crime/Mystery, rated M 
The Son of No-one, Thriller, rated MA15+

Straw Dogs, Crime/Mystery/Drama, rated MA15+

Tower Heist, Action/Comedy, rated M

Tyrannosaur, Drama, rated MA15+ 
War Horse, Drama/War, rated M

Warrior, Drama, rated M

We Bought a Zoo, Drama, rated PG

Young Adult, Comedy/Drama, rated MA15+
How to contribute to It’s Our Turn

Blind Citizens Australia welcomes member input to this newsletter. Please provide suggestions, reviews or comments to Lauren Henley by phone on (02) 9744 9844 or email at lauren.henley@bca.org.au. 

If you would like to stop receiving this newsletter or wish to receive it in a format other than email, please contact the Blind Citizens Australia National Office on 1800 033 660 or send an email to bca@bca.org.au with the subject line “It’s Our Turn”. 
We look forward to bringing you the next edition of “It’s Our Turn”.

