“It’s Our Turn!”
Welcome to the October 2011 edition of “Its Our Turn”, Blind Citizens Australia’s quarterly media access newsletter.
In this edition you will find the following items:
· Listen Up: My Audio Description Experience (member contribution)

· Red Dog: The Quest for an Accessible Film (member contribution)
· Audio Description in Cinemas: Get Vocal!
· Talking Set Top Boxes: Where are we now?
· Self Advocacy on your Smart Phone
· Where to find information on Audio Described DVDs and theatre Performances
· How to contribute to its Our Turn. 

Please note: We wish to make “It’s Our Turn” available to all members who are interested in their preferred format. To do this, we need to create a distribution list and we need your help. If you would like to receive this newsletter in the future, you can have your name added to the list by calling 1800 033 660 or by emailing bca@bca.org.au. If you know of other members who may be interested in this newsletter, please feel free to pass these details on to them.
Listen Up! My Audio Description Experience

By Scott L. Nixon

Several weeks ago, an email passed into my Inbox from Lauren Henley, the NSW Advocacy and Information Officer, announcing that five more cinemas were coming online with the Audio Description system.  To my surprise and joy, I read that my local cinema, Hoyts Forest Hill, was one of the five.

The next day I was busy checking the Hoyts website for session times for the AD movie.  Sadly, the website was none too helpful when it came to listing which movies had AD.  I rang the cinema directly and spoke to someone who was more then happy to let me know that the first AD movie they were screening was ‘Captain America’ which just happened to be the movie I was dying to see with AD.

When I arrived at the Cinema on Friday, staff at Hoyts were almost falling over themselves to assist me.  “You’re the first paying customer to ask about the system.” The manager told me as he helped me fill out the form for my companion card since I was attending with a friend.

As the time of the screening drew closer and my friend hadn’t showed up, the manager asked if I would like to be escorted to my seat, since that would be standard procedure for vision impaired customers when they were going to the movies alone, I accepted and was guided to the correct cinema and to my allocated seat.  The Manager then handed me the AD unit and the headphones, explaining to me how the system worked and what to do after the film was finished. I then sat back, turned on the device at the right time and enjoyed a major release motion picture as I never had before at the cinema.  I am a big consumer of DVDs with AD but this was the first time I was able to enjoy the full movie experience without having to lean over and ask for a whispered explanation of what was happening when the cast were not talking.

My first major movie with AD was a total success in my view and when I returned the AD unit after the film I informed the staff of this and thanked them for their assistance.  All in all, I give the service an eight out of ten, the AD system a nine and a half (half a point taken off for slight distortion that can’t be helped given the nature of the signal being sent to the unit and the fact you have to hold it at a particular angle to get the best possible sound) and as a side note the movie a nine and a half. I highly recommend you go see it at the movies or wait for the DVD.
Red Dog: The Quest for an Accessible Film

By Erika Webb

Red Dog is a 2011 Australian family film directed by Kriv Stenders. The film is based on a true story from the 2002 novel Red Dog.  

Movie Plot - "Tom arrives at Dampier, centre of a huge mining operation in Australia's north-west. He discovers that a dog is sick and may have to be put down, but he can't understand why everyone's so concerned about it. The locals, including barman Jack, tell him the story of the dog - how it was first seen some years earlier, how it hitched rides with people it liked and how it eventually attached itself to an American, John Grant, who soon after fell in love with Nancy, who worked as a secretary for the mining company".

Through a combination of community pressure and a few dedicated people within the film and accessible media industry, Red Dog has become the first Australian movie captioned and audio described for digital cinema release. I had a part to play in the pressure to have this movie Audio Described.  But most of the work was done by Emma Chevron of CCC Group (Carousel Cinema Captions) - Hoyts Carousel - Perth

The CCC Group (Carousel Cinema Captions) is a Facebook group that lets people know which Perth Hoyts Carousel movie will be captioned for people who are deaf or hearing impaired.  I joined the group, so I could have an idea of which Hoyts Carousel movie would also be Audio Described each week.

Emma Chevron posted on Facebook on 16th August 2011 the following message -
"Please click go in this link and 'Like' it. You can then post your disappointment comment about no captions. The page may be run by Roadshow; the message should get through to our local distributors. A group effort from us can hit the mark to getting action then everyone is happy.

This meant that the Australian movie "Red Dog" would not be available with captions, which also meant it would not have Audio Description. As part of the grass-roots campaign I wrote to the Red Dog facebook page and also sent emails to Nelson Woss producer of RED DOG saying that the movie should be made accessible to people who are blind or vision impaired as well as have captioning for people who are deaf or hearing impaired.  Nelson Woss took the concerns from people on Facebook and from emails to the Australian Distributors.

Media Access Australia was thrilled with this announcement and is hopeful that Red Dog (First accessible Australian digital movie released) paves the way for other Australian movie producers to succeed in getting their production on cinema screens for all Australians to experience.

Audio Description in Cinemas: Get Vocal!

On Wednesday 7 September, Executive Officer Robyn Gaile represented patrons who are blind or vision impaired at a meeting of the Accessibility sub-working group of the ACAG (Accessible Cinema Advisory Group); whose main function is ensuring the overall accessibility of the cinema roll-out plan which has been agreed upon by the four major cinema chains. One thing at the meeting was very clear – the deaf community are not happy with the cinema roll-out plan and they are going to great lengths to make this known.

FAHCSIA (the Department of Families, Housing, Community Services and Indigenous Affairs) periodically reports on systemic issues that are raised through their cinema access email address: accessible.cinema@fahcsia.gov.au.  FACSIA staff disclosed that they have received very few enquiries, complaints or comments from patrons who are blind or vision impaired, but have received a large number of correspondence from patrons who are hearing impaired. This raises concerns for our membership as it suggests it would be easy for our needs to be overshadowed by those of the deaf community, with audio description taking a back seat in the cinema roll-out plan. 

What can you do to help? We are asking our members to be vocal about their audio described cinema experience; whether it is good or bad. This will help people to realise that the needs of people who are blind or vision impaired are equal to those of the deaf community and must not be forgotten about. Comments, complaints and enquiries can be raised by email at accessible.cinema@fahcsia.gov.au. Alternatively, please contact me by phone on (02) 9744 9844 or by email at Lauren.henley@bca.org.au to provide feedback and have your comments sent anonymously to the Department.

Talking Set Top Boxes: where are we now?
Talking set top boxes increase access to television for people who are blind or vision impaired through providing audible feedback about the channel you are on, as well as allowing you to access a full program guide which includes a synopsis for each program or movie.
Earlier this year, a number of talking set top boxes were distributed to eligible recipients in regional Victoria as part of a trial undertaken by the Department of Broadband, Communications and the Digital Economy. Two companies distributed boxes as a part of this trial; Bush Australia and Hills Industries Pty Ltd. The trial was undertaken with a view towards talking set top boxes having the potential to be rolled out to eligible recipients under the Household Assistance Scheme as digital switchover occurred in their area. This policy decision weighs heavily on the consumer report resulting from the trial, which is set to be publically released in the coming weeks. After the Department has had the opportunity to scrutinize the report, a decision will be made as to whether or not talking boxes will be included in the Household Assistance Scheme. Blind Citizens Australia, of course, has been advocating for the Department’s decision to be a positive one.
Following the trial in regional Victoria, both Bush Australia and Hills Industries announced that they would be making their boxes available for mainstream purchase. The Hills box is estimated to be released in October or November this year for a price of less than $200. The Bush box retails at $199 and can be purchased from the Enfield, Kooyong and Brisbane offices of Vision Australia, over the telephone on 1300 847 466 or from Vision Australia’s online store. You will also receive an accessible manual when purchasing a box from Vision Australia.
Alternatively, the box can also be purchased directly from the Bush Australia website at www.bushaustralia.com.au. Postage through Bush will cost $8.00 and you have the option of purchasing a two year extended warranty for an additional $35.00. Please note that if purchasing direct from Bush Australia, you will not be provided with an accessible manual, however the manual can be downloaded from the Bush website in Microsoft Word format. Additionally, the association for the Blind of Western Australia has produced a daisy version of the manual which can be downloaded from http://www.guidedogswa.org/Library/openbiblio/shared/biblio_view.php?bibid=110697&tab=opac 
Self Advocacy on Your Smart Phone

With accessibility built right into Apple’s IOS and Google’s Android devices, we have more possibilities at our fingertips than ever before - and advocacy is just one of them. This article will focus on the free Snap Send Solve application for IOS and Android devices; designed to help you easily and accurately report information to your local council.

Do you find yourself colliding with overhanging branches on council property that really should have been attended to by now? Have the roots of a tree lifted up part of a footpath that you routinely use, making it difficult for you to navigate the area with your cane? Does your local council have a curb-side dining policy that café and restaurant owners still refuse to comply with? 

The solution is three steps away: Snap, send, solve. After launching the application, double tap on “incident Type” to bring up a list of incident categories. Choose the appropriate category from the list provided by double tapping on it. Next, double tap “Notes” to bring up an edit field where you can provide comments about the problem you have encountered. If you do not feel confident taking a photo of the object or are not sure if your photo has turned out, the notes section can be extremely useful.  You now need to indicate your address. The application will use your GPS location to try and determine your exact location. If it is unable to do so, it will prompt you to type in an address manually. Now double tap on “Take Picture”. This will open up viewfinder, where you will need to navigate to the bottom of the screen and double tap the “Take Picture” button. Your phone will make a noise resembling a camera flash, so you will know when the photo has been taken. You can then either choose to use this photo, or take another photo. 
You are now ready to send off your complaint. The application will have already retrieved the contact details for your local council, so all you need to do is double tap the “Submit” button. Alternatively, you can choose to save your complaint to come back to at a later date.

I know what you’re thinking. How do I know that the Council is actually going to follow up on my problem? I have it on good authority from a local Orientation and Mobility Instructor that this method does work. All reports from Snap Send Solve are sent from your email address so that your council can communicate directly with you to resolve the issue. You will also receive a notification to say that your complaint has been received prior to the matter being investigated. If you prefer to do things the old-fashioned way and either write to your local council, phone or email them, this application could still be quite useful for you. Simply launch the application, wait for it to detect which council you are in and double tap on the council name. This will bring up the mailing address, phone number and email address for that Council.

Please note: This application has been tested and is fully accessible via an Apple IOS4 device, however its level of accessibility on IOS3 and Android devices is unknown.

If there is an accessible IOS or Android application that you just couldn’t live without and would like to share with others, we would love to hear from you. 
Where to Find Information on Audio Described DVDs and Theatre Performances
For an up-to-date listing of DVD titles with audio description, visit Media Access Australia at:
http://mediaaccess.org.au/dvds/dvd_database 
If you are interested in audio described theatre and you live in Brisbane, Melbourne or Sydney, why not give Janene or Alison a call and see what’s coming up.
Brisbane and Melbourne
Janene Sadhu
Phone: (03) 9864 9384
Email: Janene.Sadhu@visionaustralia.org 
Sydney

Alison Manno
Phone: (02) 9334 3247
Email: alison.manno@visionaustralia.org
If you live in Perth, you can find out more about audio described theatre performances by contacting Alice Jorgensen at AEG Ogden (Perth).
Alice Jorgensen
Phone: 08 9380 3000
Email: ajorgensen@sac.aegogdenperth.com.au 
How to Contribute to It’s Our Turn

Blind Citizen’s Australia welcomes member input to this newsletter. Please provide suggestions, reviews or comments to Lauren Henley by phone on (02) 9744 9844 or email at lauren.henley@bca.org.au 
We look forward to bringing you the next edition of “It’s Our Turn!”
PAGE  
5

