BCA Inform: Update on Aviation Reform 
On Tuesday, 11th November BCA Inform was held to provide an update on significant reforms underway in the aviation sector aimed at strengthening the rights of people with disability. Following the release of the Australian Government’s Aviation White Paper in August 2024, work has commenced on developing new aviation specific disability standards.
BCA Policy Officer Melanie Chatfield opened the session by introducing the topic and outlining key initiatives from the White Paper. She highlighted BCA’s ongoing commitment to monitoring the reform process and engaging with stakeholders throughout. 
Assunta Fogliaro, representing BCA, shared her experiences participating in co-design workshops focused on journey planning, airport access, and onboard accessibility. She discussed the challenges faced by people with disability when travelling, including barriers in digital booking systems and the need for improved web accessibility. 
Assunta emphasized the importance of unified systems for companion cards and travel subsidies, a consolidated digital profile to streamline travel, consistent policies across airlines and airports, and equal access to tickets and services. She also stressed the value of comprehensive staff training, hiring people with disability, clear communication, accessible facilities, and allowing additional time for travellers who need it. Assunta further outlined the process for developing aviation accessibility standards, including policy development, impact assessments, public consultations, and parliamentary review.
Lee Kumutat, national Advocacy and Policy Manager at Guide Dogs, spoke about advocacy efforts and the growing awareness of disability issues within the aviation sector. She presented the Destination 2030 campaign, which aims to improve aviation accessibility for people who are blind or vision impaired through a focus on consistency, transparency, training, and co-design. The campaign is set to officially launch on 3 December 2025. 
Lee also highlighted recent collaborations with key aviation stakeholders, including Virgin Australia and the Australian Airports Association, and shared outcomes from a successful activation at the Vision 2020 Australia Parliamentary Friends Group event. 
The discussion then turned to experiences with traveling alongside assistance animals, comparing practices in the United States and Australia. 
The session concluded with a call for better communication and support for travellers with assistance animals. Melanie thanked the speakers and reaffirmed BCA’s commitment to continued engagement with organizations such as Guide Dogs Australia throughout the reform process.
