
BCA Inform: My Aged Care Reform
On Tuesday, 3rd February BCA Inform provided an update on the latest happenings in the world of My Aged Care. The session was opened by BCA’s Policy Officer, Melanie Chatfield who outlined the focus on aged care services and introduced the sessions two special speakers: Jonathan Craig from Vision 2020 and Lauren Henley from Assistive Technology Suppliers Australia (ATSA). 
Jonathan’s presentation focused on recent and upcoming changes to aged care, particularly the transition to the Commonwealth Support at Home program and its implications for people with vision impairment.
Jonathan began with an overview of the Australian aged care system, noting that while around 198,000 people live in residential aged care, most people with vision impairment receive support through community based programs. These include the Commonwealth Home Support Programme (CHSP) for people with lower needs and home care packages for those with higher needs. 
He highlighted the complexity of the system, which contributed to the Royal Commission into Aged Care Quality and Safety and ultimately led to the introduction of the new Aged Care Act in 2025. The Act includes a statement of rights and aims to improve the quality and consistency of care across all aged care settings.
Jonathan then outlined key elements of the Aged Care Act reforms, including strengthened rights for aged care recipients, such as recognition of communication preferences and special needs. He explained the new funding model, which introduces co-contributions based on service type and income, with a lifetime cap of $130,000. He also described the transition from home care packages to the new Support at Home program. Vision related services were initially excluded from the program, but temporary access to CHSP services was introduced as a workaround to ensure continuity of support.
In discussing the transition to the Support at Home system, Jonathan acknowledged concerns about rising service costs. While the government maintains that people are “no worse off” in terms of the percentage they contribute, he noted that higher service prices mean many individuals are paying more in real terms and, in some cases, reducing their services as a result. 
Jonathan advised that issues can be escalated through mechanisms such as the Independent Complaints Commission.
Lauren Henley from Assistive Technology Suppliers Australia (ATSA) then gave an overview of the Support at Home program from an assistive technology perspective. She outlined that assistive technology and home modifications are now funded through a dedicated stream, which is intended to reduce delays in accessing essential equipment. Lauren highlighted the importance of the assistive technology and home modifications list, which “acts as a gatekeeper” for what can be funded and is reviewed every 12 months.
Lauren explained the process for accessing assistive technology funding under the new scheme, noting that people transitioning from home care packages can use unspent funds and request an assistive technology data collection form from their aged care provider to help fast track access. She outlined the funding tiers, explaining that equipment costing more than $15,000 requires additional documentation. She also clarified that while providers are responsible for arranging and sourcing equipment, individuals retain the right to choose their preferred supplier.
Further details were provided on funding timeframes, with Lauren noting that allocated assistive technology funding must generally be used within 12 months and cannot be carried forward, although extensions may be possible in some circumstances. 
Lauren raised concerns about dog guide funding under the Support at Home program, noting that the $2,000 annual allocation may not meet actual costs and is lower than comparable NDIS funding.
Lauren concluded by outlining advocacy options for people experiencing barriers under the new system, including support from BCA and Older Persons Advocacy Network (OPAN). She encouraged participants to provide feedback on systemic issues to both ATSA and the Department of Health, noting that the department is aware of early implementation challenges and has indicated a willingness to address them. 
A dedicated page on BCA’s website will be created to share key messages from the session, along with links to valuable resources.



