BCA Inform: AI and Cyber Security
On Tuesday, 7th April BCA Inform explored the topic of AI and Cyber Security. The session featured presentations from three guest speakers: Dr Scott Hollier, CEO at the Centre for Accessibility Australia, Vithya Vijayakumare, Senior Digital Accessibility Specialist at VisAbility and Matt O’Kane, Director at Notion Digital Forensics and BCA National Policy Committee member.
Scott delivered a presentation on digital accessibility in cybersecurity, addressing key topics such as password best practices, email and website security, and ways to protect against scams. He highlighted effective password strategies, including the use of passphrases and accessible password managers such as 1Password.
Scott also discussed multi-factor authentication options, explaining that SMS, operating system notifications, and passkeys tend to be more accessible for screen reader users than authenticator apps. He also provided guidance on spotting email scams, noting that screen readers can assist in identifying typos that may signal a fraudulent message.
Scott offered advice on recognising and avoiding phishing attempts across emails, websites, and phone calls. He recommended verifying the authenticity of email addresses, refraining from clicking on links in suspicious messages, and exercising caution when opening attachments.
For websites, Scott advised checking for HTTPS in the URL and ensuring the domain matches the official company site. For phone calls, he pointed to the “3-second rule” as a warning sign of possible scams, recommended not engaging with automated messages, and cautioned against installing software such as TeamViewer during suspicious calls.
He then spoke about app permissions and social media privacy settings, stressing the need to carefully assess which permissions are granted, particularly for social media apps. He encouraged regularly reviewing privacy settings, as frequent platform updates can impact them. Scott also highlighted accessibility challenges, such as issues with high contrast themes and screen readers, and suggested using headphones with appropriate settings to ensure passwords cannot be overheard.
On VPN usage, Scott explained that while VPNs can obscure a user’s location, they are not completely foolproof, and some services may still identify the original IP address. He also noted that identity verification requirements are increasingly being introduced worldwide in response to new legislation.
The session then transitioned to Vithya, who explored the role of AI in digital accessibility. She discussed how AI can support captions, alt text generation, document remediation, and assistive technologies, while also pointing out its limitations and privacy implications. 
The session concluded with Matt, who showcased an open-source AI project he is developing called OpenAlly, designed to navigate websites and carry out tasks such as locating restaurant menus and identifying gluten-free options.
You can contact the session’s guest speakers via the following contact information:
· Scott Hollier, CEO at the Centre for Accessibility Australia
Email: scott.hollier@accessibility.org.au
Phone: +61 (0)430 351 909

· Vithya Vijayakumare, Senior Digital Accessibility Specialist at VisAbility
Email: vithya.vijayakumare@visability.com.au
Phone: 08 9311 8235

· Matt O’Kane, Director at Notion Digital Forensics
Email: matt@okane.com.au
On LinkedIn: Matt O’Kane Sydney
Instagram/TikTok/Youtube: @mattokanesydney
On WhatsApp: +61413996288
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