BCA Inform – Advocacy in Practice
On Tuesday, 12th May, BCA’s Inform session on advocacy in practice provided a detailed and practical exploration of how advocacy supports people who are blind or vision impaired at both an individual and systemic level.
The session kicked off with Martin Stewart, BCA’s National Advocacy Officer, whose presentation focused on the practice of individual advocacy and the value of equipping people with the confidence and tools to advocate for themselves. 
Martin discussed BCA's advocacy work, highlighting that there’s currently 46 people on the waiting list and have closed 521 individual cases over six and a half years. He emphasized the importance of self advocacy and shared strategies for handling discrimination situations, including modeling successful negotiation techniques and using a friendly approach when advocating. 
Martin noted that many issues affecting individuals also impact the broader community, and he encouraged attendees to prioritize their battles while understanding it's okay to take a break when needed.
Martin discussed his role as an advocate, explaining that he handles cases across the country and internationally, and emphasized the importance of listening to clients. He described the challenging nature of the work, noting that advocates typically don't stay in their positions longer than six to seven years due to the stress involved.
When asked by an attendee about distinguishing between individual and systemic advocacy cases, Martin advised that most individual cases have systemic elements, and recommended contacting BCA for guidance when unsure about the best approach. 
In response to a question about communicating accessibility needs, Martin suggested explaining the importance of audibility and descriptive content when discussing tools like screen readers, and emphasized that every vision impairment is different, requiring individualized approaches to communication preferences.
The session then moved to Francois Jacobs, BCA’s new Systemic Advocacy Lead, who outlined the priority areas for systemic advocacy work, including audio description, taxi and rideshare refusal for dog guides, aged care reforms, accessible appliances, inclusive employment, and government response to Disability Royal Commission recommendations. 
He explained the difference between individual and systemic advocacy, emphasizing the role of systemic advocates in changing laws, policies, and systems. 
And lastly, Melanie Chatfield, BCA’s Policy Officer discussed BCA's work on accessible healthcare, including the development of a fact sheet and position paper to assist people in navigating healthcare appointments and addressing accessibility issues. 
The session concluded with questions from attendees about accessible voting, NDIS advocacy and healthcare accessibility, with Martin, Melanie, and Francois providing responses and insights.
The session demonstrated that advocacy is both immediate and long term: it supports people in resolving urgent barriers today while also building the case for more inclusive systems tomorrow. Being strongly grounded in lived experience, the session provided attendees with a clearer understanding of BCA’s advocacy work.

