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AV and Tech Support - tender information for BCA's 2027 Convention
Date of event: 11,12 & 13 June 2027
Location of event: Rydges South Bank, 9 Glenelg Street, South Brisbane QLD 4101 
Note: This is not an exhaustive list of considerations and may be updated as the program progresses and in discussion with the Tech Support Contractor. 
Attendance
This is a hybrid event (face-to-face and online), in-person attendance is encouraged. A technician is required to be present for onsite technical support through all scheduled programming, including the Friday and Saturday evening proceedings.
Online Zoom Attendance
We require equipment for the Zoom hosting to be provided by the AV contractor. The BCA staff will act as the Zoom Hosts.  
Reliable audio from in the room and Zoom panellists/speakers will be required to be piped into the room; transmitted to those listening on YouTube and via the RPH radio network. This will require the Zoom Host to coordinate carefully with the Tech Contractor to ensure the online participants can be clearly heard and understood. Zoom participants can speak and interact; YouTube listeners cannot directly participate through the broadcast but can ask questions via text for the Zoom host to relay. 
AV “in the room”
This must consist of a system large enough to be heard throughout the Podium Room. Up to 8-10 microphones may be required, however wearable/ lapel microphones will be required for the MC. For those listening online, it might be useful to provide room-mics which would pick up ambience and may assist with understanding messages and providing the feeling that “you are there”. The management of passing microphones around the room will be managed by BCA staff and volunteers.  We recognise the potential for feedback and other issues. 
Multi-sessions
There may be concurrent sessions at this convention, speeches and proceedings at the dinner must be amplified and recorded for future use. Selected concurrent sessions may require two-way Zoom audio - to be confirmed.
The Friday evening welcome function won’t be connected to the online Zoom or recorded. The tech required will be microphones, handheld and lapel, for the welcome speech. 
Recording
The system must have assignable outputs so all sessions, including the formal part of the dinner to be recorded and exported to high quality audio files. This is essential for record keeping, use on BCA radio programmes and podcasts as well as the website. At least two recordings should be taken simultaneously for back up.
Radio - full coverage and highlight packages
Historically, BCA has produced highlight packages of convention sessions for rapid/immediate broadcast on the RPH network. The contractor must support live audio delivery to the nominated RPH broadcast partner for radio programs and podcasts. The RPH connection arrangements and recording specifications still need confirmation.
Ideal Scoping for the system
The system must have sufficient provision for at least 8-10 microphones, input to and output from the online attendance (Zoom Host's) system to allow audio in both directions, input for at least two audio sources (for background music, presentation material and potential online panellists), at least two discrete outputs for recording.
Talk Back
A “Talk Back” system should be available to facilitate bidirectional communication between the AV team, MC and convention coordinators and the Zoom Host. This allows for proper coordination without “yelling out” instructions through the main PA system.
The Zoom Host
The BCA Zoom Host should have a separate system that will stream the happenings of the convention to online participants. The Zoom Host will be considered an anchor for online participants. The AV contractor should own the technical setup, live sound mixing, platform connections, monitoring, recordings and troubleshooting. The Zoom Host should receive a stereo feed from the main AV system. This sub-system must have at least three microphones to enable dual-hosting and interviews between sessions; at mealtimes etc. The Zoom Host will be responsible for muting and unmuting participants and coordinating with the AV team to ensure the participant’s comments are heard in the room. The Zoom Host will record their full program for record-keeping. The primary recording however should be done through the AV contractor's system, as Zoom is insufficient quality for future broadcast. 
Networking (ethernet and wireless)
The venue will provide a sufficient separate network band to facilitate the Tech Support Team and online attendees, online panellists, communications, etc. Multiple ethernet ports should be available. A second failover connection will be required for backup, particularly to support the online attendees.
Hearing Augmentation
BCA recognises the significance of hearing loss among people who are blind or vision impaired and has historically used a hearing loop at all public events, to assist DeafBlind or hard of hearing people. DeafBlind Australia will likely be our best source of advice on this, however Congress was used to source the equipment at the last Convention. All spaces, including the dinner space, must have hearing augmentation and it must be separately controllable from the main audio output.
Recorded and Live Entertainment
A system to play and amplify music, speeches (including the welcome speech on the Friday) will be required. In addition, a live performance may be held on the Saturday night, this will require appropriate amplification - further details will be provided closer to the time.  
Bump-In & Out
The Convention site (Podium, Foyer and Breakout Rooms) is available from 10:00 am on Friday 11th June 2027 to allow for setup and proper tuning of sound reinforcement, checking of network bandwidth and the establishment of the “Zoom Host” sub-system. 
Tender Responses
Please submit your tender response to Deb Deshayes via email: ceo@bca.org.au by Friday, 13th November 2026 including your quote and confirming you are able to provide equipment and services. If, given your experience, there are considerations we have not mentioned, please reach out to us.

End of document.  
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